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MAINTENANCE SERVICE AGREEMENT BETWEEN THE CITY OF LA

CROSSE AND DESIGNA ACCESS CORPORATION

This Maintenance Agreement is entered into this |7 day of _SEPTEMER |

2017, by and among the City of La Crosse Airport, a municipal corporation, (“Airport”),
and Designa Access Corporation, (“Service Provider”),

WHEREAS, the Aviation Board of the City of La Crosse authorized this

Maintenance Agreement with Service Provider.

NOW, THEREFORE, IN CONSIDERATION of the covenants set forth herein and

other good and valuable considerations, receipt and sufficiency of which the parties
hereby acknowledge, the parties agree as follows:

1

2-

COMMENCEMENT DATE AND TERM: This Maintenance Service Agreement shall commence upon
completion of the two-year complete warranty and service period, to which Service Provider shall
provide the same services required under this Maintenance Service Agreement to the requirements
provided in a full warranty, and shall continue for a period of five (5) years which are years 3-7 from
the initial installation and operation of Equipment. The date of initial commencement of the
warranty period for which these dates are determined shall be made in writing by Service Provider.

CONTRACT PRICE: In consideration of the maintenance services provided to Airport by Service
Provider pursuant to this Maintenance Service Agreement, Airport hereby agrees to pay Service
Provider a fee as follows:

21, Year1-$11,500.00

2.2, Year2-$13,200.00

2.3.  Year3-$15,400.00

24.  Year4-$19,700.00

25.  Year5-$22,300.00

PAYMENT FOR SERVICES: Service Provider shall invoice Airport on a monthly basis for one-twelfth
of the current year's annual contract price per Section 2 of this Maintenance Service Agreement for
the following month’s services. Invoices must be received by the 20% of the month and will be paid
to Service Provider by the last day of the following month for that months services.

SERVICE PROVIDER SCHEDULE OF WORK: Service Provider shall perform for the Airport, in a good

and workmanlike manner, and subject to the provisions hereof, the services set forth:

4.1, Provide all parts, freight, equipment, materials, tools, supplies, labor, and other necessary
expenses to include transportation and travel time, to maintain the equipment listed in
“Appendix B” (“Equipment Schedule”), to exclude gate arms, ticket stock, and receipt
paper, in good working order.



elsenn
Text Box
17-1385



4.2

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.
4.11.

Perform and complete all work in accordance with this Maintenance Service Agreement,
including without limitation, any incidental work that can reasonably be inferred as required
and necessary, to maintain the Equipment in a useable and functional manner.

Swap failed components, utilizing Service Providers RMA process. Airport shall make an
effort to replace failed components if available and will return failed components to Service
Provider. Service Provider will replace failed components within a period not to exceed
seven (7) working days of the time Service Provider receives failed component.

Provide remote support, diagnostics, and troubleshooting of system failures and mechanical
issues.

Provide all license agreements and compliance for all furnished software updates/upgrades
to include, but not limited to, PCl compliance and Designa Software Upgrades/Updates.
Maintain a comprehensive parts inventory and parts accessibility network to support the
requirements of this Maintenance Service Agreement.

Provide “Regular” service at no additional cost requiring IT class, technical, data, or remote
support, initiated by Airport via phone or e-mail, within an average four (4) hour response
time during “Regular Business Hours”, herein defined as 8 PM CST to 5 PM CST Monday
through Friday.

Provide “Emergency” service at no additional cost requiring on-site support, initiated by
Airport via phone, within an average six (6) hour response time during Regular Business
Hours.

Provide “After-Hours” service requiring on-site support, initiated by Airport via phone,
within an average six (6) hour response time after Regular Business Hours or during
weekends and holidays at a rate of $175 per hour plus travel time. After-Hours service can
only be initiated by Airport Management personnel, a list of whom which will be provided to
Service Provider. Service initiated by any other personnel not authorized will not be paid as
an After-Hours service call.

Provide a one-hour confirmation of receipt of Emergency or After Hours calls.

Provide other “Information Technology” services to include data communication
troubleshooting and diagnostics of non-Designa provided equipment, equipment firmware
re-installations due to Airport actions, credit card processing/transaction tracking
troubleshooting not related to Designa provided equipment, and audit assistance at a rate
of $185 per hour plus travel time. Information Technology service can only be initiated by
Airport Management personnel, a list of whom which will be provided to Service Provider.
Service initiated by any other personnel not authorized will not be paid.

EXCLUSIONS: This Maintenance Service Agreement shall exclude repairs of damage or increase in
service time caused by the following:
5.1. Failure to provide a suitable operating environment as stipulated in Service Provider technical

documentation.

5.2. Use of equipment for other than the ordinary use for which the equipment was designed or

purpose for which it was intended.

5.3. Use of unauthorized supplies or equipment.




5.4. Accidents, vandalism, or disasters.
5.5. Transportation, neglect, or misuse of equipment, including deviation from Designa’s design or
attachment of equipment or devices not supplied by Designa.

5.6. Excluded repairs will be billable at an hourly rate of $125 during Regular hours and $175 After-
Hours if authorized by Airport.
5.7. Major software version releases which add additional features.

SERVICE PROVIDERS PERSONNEL

6.1. Service Providers personnel shall abide by all applicable safety, security, and similar work-
related policies, directives, procedures, controls and rules and all other safety requirements
imposed by applicable laws, rules, or regulations; provided that nothing in the Maintenance
Service Agreement shall be construed as entitling Service Providers personnel to any benefits or
privileges provided by Airport to its em ployees. Service Provider represents that its technicians
will be equipped with the tools, documentation, and knowledge to properly maintain and
troubleshoot Equipment.

SERVICE GUARANTEE

7.1. If a service issue is not responded to within a 24 hour period from time of Service Provider
notification resulting in complete non-use of equipment by Airport the fee for the month in
which said breach of contract shall be abated and not due to Service Provider.

STANDARD TERMS AND CONDITIONS

8.1. The Standard Terms and Conditions attached as “Appendix A” are made part of this Service
Agreement. Where the Standard Terms and Condition conflict with the primary sections of this
Service Agreement, the primary sections shall take precedence.

AUTHORIZED REPRESENTATIVE: The Airport Director of the Airport is designated as the official
representative of the Airport with full power to represent the Airport in dealings with the Service
Provider in connection with performance of this Maintenance Service Agreement.

By: Dedidwa Accesy CoRfPoraon
O Qfe2.

Rogerr ], KME//P@‘M&D@/T

By: City of 0sse rt

Clinton Torp, Airport Director



APPENDIX A
STANDARD TERMS AN CONDITIONS

Contracting Party agrees that the performance of the
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currently praclicing under similar circumnstances tke services. Contracting Party agrees (o
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this Agreement.

3. FULLY QUALIFIED. Contracting Party represents that ali personnel engaged in the
performance of the sarvices set forth in this Agreement shall be fully quaified and shall be
authorized or permitled under state and local law to perform the services.
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safisfactory, timely, and professional manner the services set forth in this Contracting
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income tax payments, contributions, insurance governmental i
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the Contracting Party is determined.

8. TERMNATION FOR CONVENIENCE. La Crosse may teminate this Agreement at any tme
and for any reasen by giving written notice to the i of such temination end speci
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Party wil be determined by La Crosse.

10.  SAFETY. Unless Incded s a service Ip be provided under this La
Crss el ki sy Aty o sy b e o s St Lo
persons o property.

1. DELAYS. if performance of La Crosse's abligations is delayed through no faut of La Crosse, La
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12, OPINIONS OF COST. inion of cosls prepared La Crosse is supplied for general
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14, INSURANCE. mmgmwdl.mﬂswhm.obmmm&mahhmmd
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1) Commercial General Liabiity lmwamg of not less than $1,000,000.00 per occurrence for
boday injury, personal injury and property amage;

2) Automoblle Liabifly Insurance of not less t:ean 31,020.000.00 pigr coﬂggn'ence for bodlly injury
and property damage covering all vehicles to be used relationship to this Agreement;

3) Umbrella Liabifily Insurence of not less than $1,000,000.00 per cecumence for bodily injury,
personal injury and property damage in excess of coverage carried for commercial general
liabifity and automobile Habilty;

4) Professionai Lizbiy nsurance of notless than $1,000,000.00 per cizim and annual aggregate; and
5) To the extent that Contracting Panyemploysanyemp!oyeesorasomemisarequired by law,
Werkers' Compensation and Employees’ Liabifily Insurance with Wisconsin statutory limits.
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15.  INDEMNIFICATION. To the fullest extent allowable by taw, Contracting Parly hereby
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16.  NO PERSONAL LIABILITY. Under no cirwn'sso?lr.\:s shall :gvye trustee, officer, official,
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17.  INDEPENDENT CONSULTANTS. The parties, their employees, agents, volunteers, and
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20.  NOTIFICATION. Contracting Party shal:
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2 Asslemm.wm.mommmmmymmmmuu (1) business day after deposit with a nationally nized ovemight courier service, addressed
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party hereln. Coniracting Party shal provide not less than forty-fve advance writien noficaof  To the Cily: Attn. Ctly Clerk Copyto:  Attn. City Atomey
wwm?&aam‘ 0 das Cily of La Crosse City of La Crosse
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refinuishment of the future perfomance of any such temm, covenant, or conditon by any cther party  Contracing pary shal identity In wiiting and provide to La Crosse the contact person and
hercto but the obigaton of such other perty with respect to such future perfonmanca shall confinue in address for notices under this Agreement,

Ao forca and ffect . INCORPORTION OF PROCEEDINGS AND EXHIBITS. All motions adopted, approvals
24, SUBCONTRACTING. Nane of the senvices to be perfomed under this Agreement shad be granted, minutes documenting such motions and approvels, and plans and specfications submitted in
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35. ACCESSTORECORD&CNMPW.NKWW.MWW,M
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mmmmmmwammmmmmmmm . CONSTRUCTION. This Agreement shall be construed without regard to any presumpton or
wih a ciause requiring such insertion in further subconiracts that may in um be made. fule requing constuction against the party causing such nstrument t be drafted. This Agreement
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proceedings precedent thereln. Contracting
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however, Ragreestouse faith efforts to obtzin such approvalson a basts. 39.  COMPLIANCE WITH LAW. The 'shaﬂcomplyhﬁlmialrespwswﬂmnyandaﬂ
good timely apmmmwmm.mﬁomwm

documents and agresments referenced hereln, constiule the enfie between the 40. FORCE MAJEURE. La Crosse shal not be responsibie to ing Party for any resulting
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30.  AMENDMENT. This Agreement shall be amended only by formal witten supplemen necessary Ecenses, pemts and franchisas to own it assets and propertes and t cany on s
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postpone any deadine fsted herein madmem 43. EXECUTION OF AGREEMENT. Contracting Party shall sign and execute this Agreement
bty =y feted poa ofringly (30) days. gnurbeé%;esbdyd(oet))dmd?a&m!Wﬂ}efmc%secmmgnywbandmmm
32.  TIVE COMPUTATION. Any period of tme descrbed in this Agresment by reference to @ Party's fallure to do so will render approva e Agreement a Crosse Common
mdmswmmmgwmmmmgzmm_mmaam Council null and void unless otherwise authorized.

Sundays or any stats or national If the date or last deto I any act o to give 44, wuwmms.mmmmnwmmmhmammm.awmh
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orgiven on the next succeeding day which is not @ Saturday, Sunday or state or national holday. Counterparts have been signed by each of the parties and delivered o the other party.

8.~ NOTICES. Any nofce, demand, cartfcate or other commurication under this Agreementshail  45. SURVIVAL. Al express representations, indemvifications and limitatons of Babdly included in
mwmm%wmsmmmmmmaﬁwm this Agreement vl survive fis compietion or tefmination for any reason.
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APPENDIX B
EQUIPMENT SCHEDULE

Unit

Description

Quantity

Each

Entry Pay Stations Including Intercoms

Each

Exit Pay Stations Including Intercoms

Each

TagMaster System

Each

Magnetic AutoControl Gate

Each

Pay on Foot Station Including Intercom

LS.

Fee Computer System

Each

Online Validators

L.S.

Spare Parts*

L.S.

All Software/Systems/ Misc.

Each

License Plate Recognition System

Ol lwrir|{ofo|wlw

All parts and components included to provide a complete functional and operating system

including software, is included within each equipment schedule.

*Spare Parts Include:

2 - printer/reader units
1 each — all replaceable cable types

2 - credit card reader units
1 — HID Prox reader unit

1 — logic/main board(s)
1 - intercom board

1 each - cash cassettes for POF

1 - screen display unit for entry/exit station




