
MAINTENANCE SERVICE AGREEMENT BETWEEN THE CITY OF LA
CROSSE AND DESIGNA ACCESS CORPORATION

This Maintenance Agreement is entered into this 19"*^ day of
2017, by and among the City of La Crosse Airport, a municipal corporation, ("Airporf),
and Oesigna Access Corporation, ("Service Provider"),

WHEREAS, the Aviation Board of the City of La Crosse authorized this
Maintenance Agreement with Service Provider.

NOW, THEREFORE, IN CONSIDERATION of the covenants set forth herein and
other good and valuable considerations, receipt and sufficiency of which the parties
hereby acknowledge, the parties agree as follows:

1. COMMENCEMENT DATE AND TERM: This Maintenance Service Agreement shall commence upon
completion of the two-year complete warranty and service period, to which Service Provider shall
provide the same services required underthls Maintenance Service Agreement to the requirements
provided in a full warranty, and shall continue for a period of five (5) years which are years 3-7 from
the initial Installation and operation of Equipment. The date of Initial commencement of the
warranty period for which these dates are determined shall be made In writing by Service Provider.

2. CONWCT PRICE: In consideration of the maintenance services provided to Airport by Service
rov der pursuant to this Maintenance Service Agreement, Airport hereby agrees to pay Service

Provider a fee as follows: k y
2.1. Year 1 - $11,500.00
2.2. Year 2-$13,200.00
2.3. Year 3-$15,400.00
2.4. Year 4 - $19,700.00

2.5. Year 5-$22,300.00

3. payment for SERVICES: Service Provider shall Invoice Airport on a monthly basis for one-twelfth
of the current year's annual contract price per Section 2 of this Maintenance Service Agreement for
the following month's services. Invoices must be received by the 20«' of the month and will be paid
o Service Provider by the last day of the following month for that months services.

a'^wTT'" Airport, In a goodand workmanlike manner, and subject to the provisions hereof, the services set forth:
4.1. Provide all parts, freight, equipment, materials, tools, supplies, labor, and other necessary

expenses to include transportation and travel time, to maintain the equipment listed In
Appendix B" ("Equipment Schedule"), to exclude gate arms, ticket stock, and receipt
paper, In good working order.
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4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

e onti and complete all work In accordance with this Maintenance Service Agreement
mc uding without limitation, any incidental work that can reasonably be inferred as required
nd "pessary, to maintain the Equipment in a useable and functional manner

eZ?o reobcr^rr -ort to replace failed components If available and will return failed components to Service
Provider ServfceProvlderwill replace failed components withinaperlod noteven (7) working days of the time Service Provider receives failed component
Prewde remote support, diagnostics, and troubleshooting of system failures and mechanical

Provide all license agreements and compliance for all furnished software updates/upgrades
to include, but not limited to, PCI compliance and Desfena Software Upgrades/Updates.
Maintain a comprehensive parts Inventory and parts accessibility network to support the
requirements of this Maintenance Service Agreement.
Provide "Regular" service at no additional cost requiring IT class, technical, data, or remote
support, initiated by Airport via phone or e-mail, within an average four (4) hour response
time during "Regular Business Hours", herein defined as 8 PM CST to 5 PM GST Mondav
through Friday.
Provide '^Emergenc/' service at no additional cost requiring on-site support, initiated by
Airport via phone, within an average six (6) hour response time during Regular Business
Hours.

Provide "After-Hours" service requiring on-site support, initiated by Airport via phone,
within an average six (6) hour response time after Regular Business Hours or during
weekends and holidays at a rate of $175 per hour plus travel time. After-Hours service can
only be initiated by Airport Management personnel, a list of whom which will be provided to
Service Provider. Service initiated by any other personnel not authorized will not be paid as
an After-Hours service call.

4.10. Provide a one-hour confirmation of receipt of Emergency or After Hours calls.
4.11. Provide other "Information Technology" services to include data communication

troubleshooting and diagnostics of non-Designa provided equipment, equipment firmware
re-Installations due to Airport actions, credit card processing/transaction tracking
troubleshooting not related to Designa provided equipment, and audit assistance at a rate
of $185 per hour plus travel time. Information Technology service can only be Initiated by
Airport Management personnel, a list of whom which will be provided to Service Provider.
Service initiated by any other personnel not authorized will not be paid.

5. EXCLUSIONS: This Maintenance Service Agreement shall exclude repairs of damage or Increase in
service time caused by the following:
5.1. Failure to provide a suitable operating environment as stipulated in Service Provider technical

documentation.

5.2. Use of equipment for other than the ordinary use for which the equipment was designed or
purpose for which It was intended.

5.3. Use of unauthorized supplies or equipment.



5.4. Accidents, vandalism, or disasters.

5.5. Transportation, neglect, or misuse of equipment, including deviation from Designa's design or
attachment of equipment or devices not supplied by Designa.

5.6. Excluded repairs will be billable at an hourly rate of $125 during Regular hours and $175 After-
Hours if authorized by Airport.

5.7. Major software version releases which add additional features.

6. SERVICE PROVIDERS PERSONNEL

6.1. Service Providers personnel shall abide by all applicable safety, security, and similar work-
related policies, directives, procedures, controls and rules and ail other safety requirements
imposed by applicable laws, rules, or regulations; provided that nothing in the Maintenance
Service Agreement shall be construed as entitling Service Providers personnel to any benefits or
privileges provided by Airport to its employees. Service Provider represents that its technicians
will be equipped with the tools, documentation, and knowledge to properly maintain and
troubleshoot Equipment.

7. SERVICE GUARANTEE

7.1. If a service issue is not responded to within a 24 hour period from time of Service Provider
notification resulting in complete non-use of equipment by Airport the fee for the month in
which said breach of contract shall be abated and not due to Service Provider.

8. STANDARD TERMS AND CONDITIONS

8.1. The Standard Terms and Conditions attached as "Appendix A" are made part of this Service
Agreement. Where the Standard Terms and Condition conflict with the primary sections of this
Service Agreement, the primary sections shall take precedence.

9. AUTHORIZED REPRESENTATIVE: The Airport Director of the Airport is designated as the official
representative of the Airport with full power to represent the Airport in dealings with the Service
Provider in connection with performance of this Maintenance Service Agreement.

By:

By:

Clinton Torp, Airport Director



APPENDIX A

STANDARD TERMS AN CONDITIONS
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APPENDIX B

EQUIPMENT SCHEDULE

Unit Description Quantity
Each Entry Pay Stations Including Intercoms

3
Each Exit Pay Stations Including Intercoms

3
Each TagMaster System 6
Each Magnetic AutoControl Gate

6
Each Pay on Foot Station Including Intercom

1
LS. Fee Computer System

1
Each Online Validators

3
LS. Spare Parts*

1
L.S. All Software/Systems/ Misc.

1
Each License Plate Recognition System

6

All parts and components included to provide a complete functional and operating system,
Including software, Is Included within each equipment schedule.

*Spare Parts Include:

2 - printer/reader units
1 each — all replaceable cable types
2 - credit card reader units
1 - HID Prox reader unit
1 - logic/main board(s)
1 - Intercom board
1 each - cash cassettes for POP
1 - screen display unit for entry/exit station


