La Crosse Center Feedback

#188

Collector: Web Link 1 (Web Link)

Started: Friday, August 24, 2018 3:44:31 PM
Last Modified: Friday, August 24, 2018 3:55:23 PM
Time Spent: 00:10:51

IP Address: 207.118.179.36

Page 1: La Crosse Center Survey

Q1 Group name

Name Kayla Ahonen

Group Name Ahonen-Velasquez Wedding
Date of Event 8-11-18

Estimated Attendance 200

Email Address ahonen.kayla@gmail.com
Phone Number 7158926145

Q2 Food Services

Quality of Food for Meals & Breaks Excellent
Quantity of Food for Meals & Breaks Excellent
Quelity of Service for Meals & Breaks Excellent
Organization of Meals & Breaks Excellent
Beverage Quality Excellent
Beverage Service Excellent

Q3 Facility Cleanliness

L obby(s) Excellent
Meeting Areas Excellent
Hallways Excellent
Restrooms Excellent




La Crosse Center Feedback

Q4 Technical Services

Room Setup/Layout Excellent
Room Functicnality for Event Excellent
Additional Equipment Accessibility Excellent
Room Climate (i.e. temperature) Excellent

Q5 Guest Services

ADA Accessihility Excellent
Business Services (copier, fax, etc.) Excellent
Wireless Internet Stability Excellent

Q6 Are there any future dates that you would consider hosting an event at the La Crosse Center?

at this time no

Q7 Areas of service that you thought most impressive:

ALL! Planning/coordination, maintenance, bar staff, and everyone else involved!

Q8 Area(s) of service that you feel need to be addressed and improved:

Couldn't have asked for anything better.

Q9 Overall impression and general comments:

Having our wedding at the La Crosse Center greatly exceeded our expectations, which were already high. From the attentive staff the
day of, to Mike's assistance in planning the event, to the smoocth and flawless transitions, to the beautiful space, we could not have been
happier. Throughout the planning process, Mike always made himself available to answer any questions we had via email, phone, or in
persen. When we arrived on-site the day of, Mark immediately handed me a walkie and said if we needed anything to just let them
know. He was so kind to clean up an unsightly mess on the sidewalk out front of the center within a few minutes so our guests would
have nothing but awesome things to say and experience throughout our whole event. | never got to figure out who the other on-site
"manager” was during our reception, but he and the other staff members were just wonderful- making sure | had an emergency battery
an unexpected time that was quite needed. | could go on and on about how great our entire experience was working with the La Crosse
Center, and | know our 200 guests were extremely impressed too. Thank you so much!
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#189
| COMPLETE

Collector: Web Link 1 (Web Link)

Started: Friday, September 07, 2018 9:38:57 AM
Last Modified: Friday, September 07, 2018 2:42:51 AM
Time Spent: 00:03:54

[P Address: 65.114.105,138

Page 1: La Crosse Center Survey

Q1 Group name

Name joshua gasper

Group Name Gasper-Loe wedding
Date of Event 09/01/2018

Estimated Attendance 260

Email Address joshgasper@yahoo.com
Phone Number 6083170185

Q2 Food Services

Quality of Food for Meals & Breaks Excellent
Quantity of Food for Meals & Breaks Excellent
Quality of Service for Meals & Brezks Excellent
QOrganization of Meals & Breaks Excellent
Beverage Quality Excellent
Beverage Service Excellent

Q3 Facility Cleanliness

Lobby(s) Excellent
Meeting Areas A Excellent
Hallways Excellent
Restrooms Excellent
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Q4 Technical Services

Room Setup/Layout Excellent
Room Functionality for Event Excellent
Additional Equipment Accessibility Excellent
Room Climate (i.e. temperature) Excellent

Q5 Guest Services

ADA Accessibility Excellent
Business Services (copler, fax, etc.) Excellent
Wireless Internet Stability Excellent

Q6 Are there any future dates that you would consider hosting an event at the La Crosse Center?

| would recommend to anyone that's having a wedding in the future!

Q7 Areas of service that you thought most impressive:

The venue was very spacious!

Q8 Area(s) of service that you feel need to be addressed and improved:

Everything went well!

Q9 Overall impression and general comments:

Had so many compliments on the overall day!
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#190

Collector: Web Link 1 (Web Link)

Started: Wednesday, September 12, 2018 8:49:04 PM
Last Modified: Wednesday, September 12, 2018 8:51:18 PM
Time Spent: 00:02:14

IP Address: 166.181.86.50

Pzge 1: La Crosse Center Survey

Q1 Group name

Name Julia and Justin

Date of Event 07/09/2018

Estimated Attendance 210

Email Address juliamariekohn4365@gmail.com
Phone Number 16083434365

Q2 Food Services

Quality of Food for Meals & Breaks Excellent
Quantity of Food for Meals & Breaks Excellent
Quality of Service for Meals & Brezks Excellent
Organization of Meals & Breaks Excellent
Beverage Quality Very Good
Beverage Service Very Good

Q3 Facility Cleanliness

Lobby(s) Excellent
Mesgting Areas Excellent
Hallways Excellent
Restrooms Excellent

Q4 Technical Services

Room Setup/Layout Excellent
Room Functionality for Event Excellent
Additional Equipment Accessibility Excellent
Room Climate (i.e. temperature) Excellent
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Q5 Guest Services

ADA Accessibility
Business Services (copier, fax, etc.)

Wireless Internet Stability

Q6 Are there any future dates that you would consider
hosting an event at the La Crosse Center?

Q7 Areas of service that you thought most impressive:

Q8 Area(s) of service that you feel need to be addressed
and improved:

Q9 Overall impression and general comments:

Everything went excellent!! Thank you so much!

Excellent
Excellent

Excellent

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question
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