 COMPLETE
Collector:
Started:

Last Modified:
Time Spent:
Email:

IP Address:

Copy of La Crosse Center Feedback

Email Invitation 1 (Email)

\Wednesday, November 21, 2018 5:58:35 AM
Wednesday, November 21, 2018 6:01:37 AM
00:03:02

shane.benitz@sportngin.com

63.247.39.221

Page 1: La Crosse Center Survey

Q1 Group name

Name

Group Name

Date of Event
Estimated Attendance
Email Address

Phone Number

Q2 Food Services

Q3 Facility Cleanliness

Shane Benitz

Rapids Matbackers/Trackwrestling
Nov 9 and 10, 2018

1800
shane.benitz@sportsengine.com

7159772574

Respondent skipped this question

Lobby(s) Excellent
Meeting Areas Excellent
Hallways Excellent
Restrooms Very Good
Q4 Technical Services

Room Setup/Layout Excellent
Room Functionality for Event Excellent
Additional Equipment Accessibility Excellent
Room Climate (i.e. temperature) Excellent
Q5 Guest Services

ADA Accessibility Excellent
Business Services (copier, fax, etc.) Excellent
Wireless Internet Stability Excellent
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Copy of La Crosse Center Feedback

Q6 Are there any future dates that you would consider hosting an event at the La Crosse Center?

Yes...same weekend each year indefinitely.

Q7 Areas of service that you thought most impressive:

We like the Arena and the proximity to our head table/hospitality area.

Q8 Area(s) of service that you feel need to be addressed Respondent skipped this question
and improved: '

Q9 Overall impression and general comments:

Excellent venue, staff and service as always!
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La Crosse Center Feedback
#189

Collector: Web Link 1 (Web Link)

Started: Friday, September 07, 2018 9:38:57 AM
Last Modified: Friday, September 07, 2018 2:42:51 AM
Time Spent: 00:03:54

[P Address: : 65.114,105.138

Page 1: La Crosse Center Survey

Q1 Group name

Name joshua gasper

Group Name Gasper-Loe wedding
Date of Event : 08/01/2018

Estimatied Attendance 260

Email Addrass joshgasper@yéhoo,com
Phone Number 6083170185

Q2 Food Servicss

Quality of Food for Meals & Brezks j Excellent
Quantity of Food for Meals & Breaks Excellent
Quality of Service for Meals & Breaks Excellent
Organization of Meals & Breeks Excellent
Beverage Quality Excellent
‘Beverage Service Excellent

Q3 Facility Cleanliness

Lobby(s) Excellent
IMesting Areas : Excellent
Hallways Excellent
Resirooms Excellent




La Crosse Center Feedback

Q4 Technical Services

Room Setup/Layout : Excellent
Room Functionality for Event Excellent
Additional Equipment Accessibility Excellent
Room Climate (i.e. temperature) Excellent

Q5 Guest Services

ADA Accessibility Excellent
Business Services (copler, fax, eic.) Excellent
Wireless Internet Stability Excellent

Q6 Are there any future dates that you would consider hosting an event at the La Crosse Center?

{ would recommend to anyone that's having a wedding in the future!

Q7 Areas of service that you thought most impressive:

The venue was very spacious!

Q8 Area(s) of service that you feel need to be addressed and improved:

Everything went walil

Q9 Overall impression and general comments:

Had so many compiiments on the overall day!
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La Crosse Center Feedback

Collecior: Web Link 1 (Web Link)

Started: Wednesday, Septembsar 12, 2018 8:42:04 P
Last Modified: Wednesday, Seplember 12, 2018 8:51:18 P
Time Spent: 00:02:14

IP Address: 166.181.88.50

Page 1: La Crosse Center Survey

Q1 Group name

Name Julia and Justin

Dats of Event 07/08/2018

Estimated Attendance 210

Email Address juliamarickohn4385@gmail.com
Phone Number 16083434365

Q2 Food Services

Quality of Food for Mezls & Brezks Excellent
Quantity of Food for Meals & Breaks Excellent
Quality of Service for Meals & Breaks Excellent
Organization of Meals & Breaks Excellent
Beverage Quality Very Good
Beverage Service Very Good

Q3 Facility Cleanliness

Lobby(s) Excellent
Meeting Areas Excellent
Hallways Excellent
Restrooms Excellent

Q4 Technical Services

Room Sztup/Layout Excellent
Room Functionality for Event Excellent
Additional Equipment Accessibility Excellent
Room Climate (i.e. lemperature) Excellent



La Crosse Center Feedback

Q5 Guest Services

ADA Accessibility
Business Services (copier, fax, etc.)

Wireless Internet Stability

Q6 Are there any future dates that you would consider
hosting an event at the La Crosse Center?

Q7 Areas of service that you thought most impressive:

Q8 Area(s) of service that you fzel need to be addressed
and improved:

Q9 Overall impression and general commenits:

Everything went excellent!! Thank you so much!

Excellent
Excellent

Excellent

Respondent skipped this guestion

Respondent skipped this question

Respondent skipped this guestion
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La Crosse Center Feedback

Collector: Web Link 1 (Web Link)

Started: Wednesday, Oclober 24, 2018 3:44:15 PM
Last Modified: Wednesday, October 24, 2018 3:47:29 PV
Time Spent: 00:03:14

IP Address: 63.85.68.180

Fage 1: La Crosse Center Survey

Q1 Group name

Name Michelle Jerome

Group Name Reinhart Foodservice, LLC - La Crosse Division
Date of Event October 9, 2018

Estimated Attendance 2000

Emall Address ' mljerome@risdelivers.com
Phone Number 6087939227

Q2 Food Services

Quality of Foed for Meals & Breaks Excellent

Quantity of Food for Meals & Breaks Excellent

Quality of Service for Meals & Breaks Excelient

Crganization of Mzals & Breaks Excellent

Beverage Quality Excellent

Beverage Service Excellent

Q3 Facility Cleanliness

Lobby(s) Excellent
Mesting Areas Exeellent
Hallways : Excellent
Restrooms Excellent



La Crosse Center Feedback

Q4 Technical Services

Room Setup/Layout Excellent
Room Functionality for Event Excellent
Additional Equipment Accessibility Excellent
Room Climate (i.e. temperature) Excellent

Q5 Guest Services

ADA Accessibility Excellent
Business Services {copier, fax, efc.) Excellent
Wireless Internet Stability Very Good

Q6 Are there any future dates that you would consider hosting an event at the La Crosse Center?

Our annual dates are set.

Q7 Areas of service that you thought most impressive:
taff was extremely helpful and receptive.
Q8 Area(s) of service that you feel need to be addressed and improved:
This is more of a note that I'm sure is already in consideration. [ noticed that the chairs (mostly red chairs) are becoming very worn. I'm

guessing they'll be updated with the remodel so it hasn't been addressed.

Q9 Qverall impression and general comments:

Lz Crosse Center was very accommodating fo our requests and last-minute changes. Thank you!
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La Crosse Center Feedback

Collector: Web Link 1 (Weab Link)

Started: Thursday, October 25, 2018 10:18:15 AM
Last Modified: Thursday, October 25, 2018 10:27:00 AM
Time Spent: 00:07:44

IP Address: 172.102.6.178

Page 1. La Crosse Center Survey

Q1 Group nams

Nems Cheryl Fleck

Group Name . ; : Wisconsin Counties Association
Dzte of Event 8/23-25/18

Estimated Attendance 1000

Email Address fleck@wicounties.org :

Phone Number 608.663,7188

Q2 Food Services

Quality of Food for Meals & Breaks Very Good
Quantity of Food for Meals & Breaks Excellent
Quality of Service for Msals & Breaks Excelient
Organization of Meals & Breaks Excellent
Beverage Quality Excellent
Beverzge Service Excellent

Q3 F‘acility Cleanliness

Lobby(s) . Excellent
Meeling Areas Excellent
Hallways Excellent
Restrooms Excellent
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La Crosse Center Feedback

Q4 Technical Services

Room Setup/Layout
Room Functicnality for Event
Additional Equipment Accessibility

Room Climate {i.e. temperature)

Q5 Guest Services

ADA Accessibility
Business Services (copier, fax, efc.)

Wireless Internet Stability

Q6 Are there any future dates that you would consider
hosting an event at the La Crosse Center?

Q7 Areas of service that you thought most impressive:

The staff this year was top notch! You have a good team!

Excellent
Excellent
Excellent

Very Good

Very Good
Excellent

Excellent

Respondent skipped this question

Q8 Area(s) of service that you feel need to be addressed  Respondent skipped this question

and improved:

Q9 Overall impression and general comments:

Great Conference this yearl!
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La Crosse Center Feedback
#195

Collector: Web Link 1 {(Web Link)

Started: Friday, October 26, 2018 8:21:07 AM
Last Modified: Friday, October 26, 2018 8:28:31 AM
Time Spent: 00:07:24

IP Address: 107.77.208.160

Page 1: La Crosse Center Survey

Q1 Group name

Name Mike Blackwood
Group Name WHEA

Date of Event 9/28-8/21 2018
Estimated Aftendance 250

Email Address 2002gpa@gmail.com
Phone Number 715 305 8021

Q2 Food Services

Quality of Food for Meals & Breaks Very Good
Quantity of Food for Meals & Breaks . Excellent
Quality of Service for Meals & Breaks Excellent
Organization of Meals & Breaks Very Good
Beverage Quality Very Good
Beverage Service Excellent

Q3 Facility Cleanliness

Lobby(s) Excellent
Mesting Areas _ Excellent
Hallways Exceilant
Restrooms ' Excellent



La Crosse Center Feedback

Q4 Technical Services

Room Setup/Layout Excellent
Room Functionality for Event Excellent
Additional Equipment Accessibility Excellent
Room Climate (i.e. temperature) Good

Q5 Guest Services

ADA Accessibility Excellent
Business Services (copier, fax, etc.) Excellent
Wireless Internet Stability Excellent

Q6 Are there any future dates that you would consider hosting an event at the La Crosse Center?

2021 & 2022

Q7 Areas of service that you thought most impressive:

Management & staff support.

Q8 Area(s) of service that you feel nead tc be addressed and improved:

Temperature control.

Q9 Overall impreséion and general comments:

Very good as always. We'll be back!
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