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CenturyLink*

Customer Name: City Of La Crosse
Order #: Q-00639598
Order Generation Date: 12/4/2018 11:52:41 AM

Cutoff/Expiration Date: 1/18/2019

Currency: USD

Customer Information

Account Information

Prepared By

Name: City Of La Crosse
Primary Contact:
Primary Contact Phone:
Primary Contact Email:
Billing Contact: ’
Billing Contact Phone:
BHling Contact Email:

Contract ID#:

BPID: 1153311

Billing Account:
Billing Address: PERSONNEL-ATTN;FINANCE 400
LA CROSSE ST

LA CROSSE, Wl
54601-3374
New

(Internal Use Only)

Name: Stephanie Strasser
Phone: (414) 750-0090
Email: stephanie.strasser@centurylink.com

Order
Pricing Table
Product Qty | Location Service Address Service Details Service Attributes (Mzen’m o) MRC NRC Waived NRC
Adfran
Pro
IQ Data 1710 LOSEY BLVD SLA | 1Q Networking Port 4 36
Bundle L CROSSE WI 54601 - Internet 50 Mbps Months $358.00 $0.00
Tiered
50M
Pro MET 24x7 36
1 . Professional Months $0.00 $0.00
. . Centurylink (CLPA)
1710 LOSEY BLVD S LA ELA Native Single- 36
Local Access | 1 CROSSE WI 54601 CoS Low Fast® Months $447.00 $500.00
Service Sub Total: $805.00° $5600.00

"Terms and Conditions for CenturyLink 1Q Data Bundle Offer"

CenturyLink provides CenturyLink IQ Data Bundle services under: (a) the Data Bundle Offer Attachment ("Attachment") and (b) the
CenturyLink IQ Networking, Local Access and Rental CPE Service Exhibits.

CenturyLink [Q Data Bundle is a bundle composed of the following services: (a) CenturyLink IQ Networking (b) Local Access and (c)

Rental CPE. The bundle type appears in the first "IQ Data Bundle" row under the "Service Attributes" column. The details for
CenturyLink IQ Networking appear in the first "IQ Data Bundle" row under the "Service Details" column (port type) and under the

"Service Attributes” column (port bandwidth) of the above table. The details for Rental CPE (CPE type and maintenance type) appear in

the first "IQ Data Bundle" row under the "Service Attributes” column of the above table. The charges for Local Access are NOT

included in the 1Q Data Bundle Monthly Recurring Charge (MRC). The Local Access charges are listed as a separate line item in the

Pricing Table.

Customer's site must qualify for ProMET® Premium On-Site Maintenance.

Customer: City Of La Crosse

“jaret ol

Authorized Signaturef

Time [ty kEABAT

Myoe.

Name Typed or Printed

Title

Date

o1)14(229
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Customer Name: City Of La Crosse

&
N\ . Order #: Q-00639598
Bon C Order Generation Date: 12/4/2018 11:52:41 AM
a?;'é \3 entu ryLl n k Cutoff/Expiration Date: 1/118/2019

Currency: USD

Terms and Conditions Governing This Order

1. This confidential Order may not be disclosed to third parties and is non-binding until accepted by CenturyLink (“CenturyLink”), as set
forth in section 4. Customer places this Order by signing (including electronically or digitally) or otherwise acknowledging (in a manner
acceptable to CenturyLink) this document and returning it to CenturyLink.

2. Prior to installation, CenturyLink may notify. Customer in writing (including by e-mail) of price increases due to off-net vendors.
Customer has 2 business days following notice to terminate this Order without Ilablllty, or otherwise, Customer is deemed to accept the
increase.

3. If a generic demarcation point (such as a street address) is provided, the demarcation point for on-net services will be CenturyLink’s
Minimum Point of Entry (MPOE) at such location (as determined by CenturyLink). Off-net demarcation points will be the off-net
vendor's MPOE. If this Order identifies aspects of services that are procured by Customer directly from third parties, CenturyLink is not
liable for such services.

4, The Service identified in this Order is subject to the CenturyLink Master Service Agreement(s) and applicable Service Schedule(s) or
Service Exhibit(s) between CenturyLink Communications, LLC and Customer (or its affiliate if expressly provided for under such affiliate
Master Service Agreement). If Customer has not executed a CenturyLink Master Services Agreement with CenturyLink
Communications, LLC but has executed a services agreement for applicable services with an affiliate of CenturyLink ("Affiliate
Agreement"), then the terms of the most recent Affiliate Agreement will apply to the Service (to the extent not inconsistent with this
Order); in such cases, the current standard Service Schedule applicable to the Services will apply. If CenturyLink and Customer have
not executed a CenturyLink Master Service Agreement and/or applicable Service Schedule(s) governing the Service and have not
executed an Affiliate Agreement, CenturylLink's current standard Master Service Agreement/Service Schedule(s) will govern, a copy of
which are available upon request. The CenturyLink invoicing entity is the entity providing Services.

Notwithstanding anything in any Affiliate Agreement to the contrary, CenturyLink will notify Customer of acceptance of requested:
Service in this Order by delivering (in writing or electronically) the date by which CenturyLink will install Service (the “Customer
Commit Date”), by delivering the Service, or by the manner described in a Service Schedule. CenturyLink will deliver a written or
electronic notice that the Service is installed (a “Connection Notice”), at which time billing will commence. Unless otherwise provided in
a Service Attachment, at the expiration of the Service Term, Service will continue month-to-month, and rates are subject to change
upon 30 days’ notice from CenturyLink. If the Affiliate Agreement governs and does not include early termination charges and if
Customer cancels or terminates Service for any reason other than CenturyLink’s uncured default or if CenturyLink terminates due to
Customer’s uncured default, then Customer will pay CenturylLink's standard early termination liability charges as identified in the
CenturyLink Master Service Agreement, Affiliate Agreement, Service Exhibit or Service Schedule. “Affiliate Agreement” for CenturyLink
Communications, LLC or any companies that were affiliates of CenturyLink Communications, LLC before the merger between
CenturylLink and Level 3 Communications (“Merger”) means only an applicable Interexchange Carrier (IXC) network agreement, e.g.
CenturyLink Total Advantage Agreement, CenturyLink Total Advantage Express Agreement, or CenturyLink Wholesale Services
Agreement, for non-government customers (each, a CenturyLink Affiliate Agreement). Affiliate Agreement also includes an Agreement
between Customer and any entity that was an affiliate of Level 3’ Communications before the Merger

5. Neither party will be liable for any damages for lost profits, lost revenues, loss of goodwill, loss of anticipated savings, loss of data or
cost of purchasing replacement service, or any indirect, incidental, special, consequential, exemplary or punitive damages arising out of
the performance or failure to perform under this Order. Customer's sole remedies for any nonperformance, outages, failures to deliver
or defects in Service are contained in the service levels applicable to the affected Service.

8. All transport services ordered from CenturyLink will be treated as interstate for regulatory purposes. Customer may certify transport
service as being intrastate (for regulatory purposes only) in a format as required by CenturyLink, but only where the transport services
are sold on a stand-alone basis, the end points for the service are located in the same state and neither end point is a CenturyLink
provided IP port ("Intrastate Services"). Where Customer requests that services be designated as Intrastate Services, Customer
certifies to CenturyLink that not more than 10% of Customer's traffic utilizing the Intrastate Services will be originated or terminated
outside of the state in which the Intrastate Services are provided. Such election will apply prospectively only and will apply to all
Intrastate Services stated in this Order.

7. Charges for certain Services are subject to (a) a property tax surcharge of 3.75% and (b) a cost recovery fee of 4.25% per month to
reimburse CenturyLink for various governmental taxes and surcharges, Such charges are subject to change by. CenturyLink and will be
applied regardless of whether Customer has delivered a valid tax exemption certificate. For additional details on taxes and surcharges
that are assessed, visit http:/Aww.centurylink.com/taxes.

8. Customer will pay CenturyLink's standard: (a) expedite charges (added to the NRC) if Customer requests a delivery date inside
CenturyLink's standard interval duration (available upon request and (b) ancillary charges for additional activities, features or options. If
CenturyLink cannot complete installation due to Customer delay or inaction, CenturyLink may begln charglng Customer and Customer
will pay such charges.
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