SERVICE AGREEMENT

ar amarkj CUBSTOMER NO. 29544901_)0

PAGE NO. 1
Servics to ("Customer”):  City of La Croasse Blllte:
All Locations R
Servics Address Bilting Address
La Crosse Wi 54601 S S e
Chty State Zip Code Clty Stats Zip Code

GARMENTS AND SERVICES ORDERED:

MERCHANDISE JLIE ] [ | EFREQUENGY

* Per Attached Rate
Schedule

All services subject to
availebility of financing

Prices firm for length of
agreemcnt

Standard ter and

ALLIED MERCHANDISE AND SERVICES ORDERED:

MERCHANDISE | QUANTITY" | RATE PER { FREGUENCY MINAUM SiLEED INVEMTORY
ITEM PERCENTAGE MAINTENANCE

*Repressnts total units, Including ltems at Customar's location(s) end Heme In the process of being laundered.

Aramark Uniform Services (AUS) will provide Customer with a uniform, apparel and/or allled product (Merchandiss’) rental, leasa and/or
sustomer-owned-goods program and Customer agrees to pay for ali of Customer’s requirements for rented and/or leased Merchandlse according to the tarms
and conditionsa of this Agreement and the related Customer Information Sheet{s) (which shall constifute our entire agreement), Including Increases or
additions In Merchandise. Customer agrees that AUS |s Iis exclusive provider of rented end/for lessed Merchandise and related services and that all rentsd or
leased Marchandise will remaln the property of AUS. Customer will be provided a rental program unless othenvise specified.

(L Pon N ot 2 adddouvin  [L Rugnervw
This Agresment Is effective on the dats of the last signaturs to this Agreement, and will continue for 88 consecufive months foliowing the later of such dte or
the date Merchandise Is first Installed on Customer's premises. Renewal will ba automatic for another ke term unless elther party glvas the other party
written notics of termination at least 60 days befors the and of the then current term by ceriified mall, return recslpt requested.

AUS wilt provide regularly schaduled dellverles of rented Merchandlse, freshly processed, repalred and finlshed, and will replace ranted and leased
Merchandiss that Is wom out through normal wsar at no additional charge. Customer may reduce standard Merchandise and services to accommodata
iiormal tumover of employaes In the ardinary courss of Customer's busingss, Customer must notify AUS of an employes's termination and must Immediatsly

retum Merchandise Issued to that employse.
Terms and Conditions Confinued on Next Page

SA(7/14) AN EQUAL OPPORTUNITY AFFTRMATIVE ACTION EMPLOYER ' ) o e Il
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TERMS AND CONDITIONS (continued)

Rented and leesed Merchandlse that I8 lost or rulned (except through

normal wear) will be promptly pald for by Customer at the then current
replacement charge; except for rulned garments covered by EasyCare™ or
st allled msrchandisa covered by Inventory Maintenance. Customer agrees
to pay the EasyCara™ amount, which will entile Customer to havs rentad or
leased garments that are rulned beyond reasoneble repalr removed from
servica and replaced, unless Initialad below or not Included In the pricing
above. Lost or Intenticnally abused garments are not covered by EasyCars™
and Customer Is still responsible for prepareﬂan nama and smbism charges.
AUS or Customer may discontinus EasyCars'™ at any tme by providing

written notica to the other party In which case standard ruln charges will apply.

e (Cuau'nsr to initial If EasyCare™ Is declined) Customer hareby declines
EasyCara™ and by doing so agrees to bs liable for and pay the full then
current replacement charge for any and &l rented or leased garments that ere
ruined by Customnar (except through normal wear),

If a percentage 8 included under “Inventory Maintenance” (which percantage
shall be a charge under this Agreament), AUS will replace the corresponding
Marchandlse thet Is lost by Customer without any additional less charge. The
saivice fes for Inventory Malntsnance Is equal to the applicable percentage of
total Inventory muliiplied by the then current replacement rate, If applicable
Merchandise Is lost as a result of wiliful misconduct, standard loss chargea
will apply.

Each year, on the first day of the month In which the anniversary date of
this Agreement ccours, AUS may Increass the charges then In effect
(the “API") elther by an amount up to the parcentage change In the
Consumer Price Index over the previous 12 months or 5%, whichever is
greatsr. AUS will notify Customer of tha API In wiiting (which may be by
involce or monthly statement). AUS may also Increase charges at any
time by notifying Customer In writing (which may ba by Involce ar
maonthly statement). Customer may reject such Increase (except the
API) by notifying AUS In writing within 15 days after Customer's receipt
of notica of such increase. If Customer rejects the Increass, AUS
reserves the right to terminate this Agresment In whole or In part. In
consideration of the slzeable Investment AUS Is making In Merchendlsa
for Customer, Customer agrees that AUS may Impese minimum per
Involca recurring charges equal to the greater of (2) $@8%r (b) 75%of
the-inftteHnvolco ameunt for-sush-charges.

os %%

AUS will chargs customer for every wask during this Agreement even If
Customer reguests reduced or no senvice for a particular week or

weeks. For customers extended credlt, payment terms are net 10 days
after the end of the month of delivery. A late payment charge equal to

the lesser of 1.5% per month (18% per year) or the maximum permitted

by law shall be charged by AUS on all past due amounts. AUS may elect at
any time to revoke credit and/or open account privileges and continue to
provide Merchandise and sarvices on a cash-on-dellvery basls only.

For cash-on-delivery customars, if payment Iz not made st ima of dslivery,
there will be a $5.00 charge to carry the balance to the following week.

Sarvice Guaranty: Customer may terminate thle Agresment for material
deficlencles In service by Informing AUS In writing of the precise nature
of the servica deficlencies, allowing AUS at least 30 days to comector
begin to correct the deficlencles, and giving AUS 30 days written notice
(by cartifisd mall, raturn receipt requested) contalning an explanation of
the materia! deficlencies that AUS has not begun o corract. While AUS
will work in good feith to rescive orally communicated Issues, Customer
agress that the above writings-based procadure must be followed In
order to terminats this Agreement. The performance of AUS's dutles
under this Agresment may ba subject to circumstances beyond AUS's
confrol, Including strikes, lockouts, preduct availabliity, govemment acts,
wars, and acts of God. AUS's failure to perform under this Agresment
bacausa of such events shall not be consldered a breach. Customer
agress to pay all 1088 or ruln charges and afl unpald statements

By algning below, Customer agrees {0 order the marchandiss and sm!cu refaranced herain

and further m& T ind wnd%cne contained In this
g ;‘1 merﬁo ﬁum bar

Customer

Dawn%mee(dl R,L(@{f\asth? Rugp

Name & Custpmer Contact

:?Ll Dats b LI 19
Signaiurs of ALzzharFed Customer Represeniative
BA (O7/14)

By

upon any termination or explration of this Agreement. If Customer
bresches this Agreemaent by early termination (except In accordancs

with the above Servica Guaranty), Customer agrees to pay AUS
liquidatsd damages {Intended as a good falth pre-estimate of the actual
damages AUS would Incur and not as a penalty), equal to the greater of
{a) 25% of the average weekly charges during the 3 months prior fo
termination multiplied by the number of wesks remalining in the unexpired
tarm, or (b) the then current replacement charge for all Msrchendise.

Unless specified In writing In this Agreement, the Merchandise supplisd
under this Agrasment Is not flame reslstant or reslstant to hazardous
substances. The Merchandise contzins no spsaclal flame resistant or
hazardous substance resistant features and the Merchandlsa Is not
deslgned for use In areas whera it may catch fire or where contact with
hazardous substancss Is possible, Customer agrees to Indemnify,
defend and hold AUS harmless from and against any loss, claim,
axpenss, [ncluding attorney's fess, or labllity incurred by AUS.as a
result of the use of such Merchandise In areas whers contact with lame
or hazardous substances Is possible. Customer will iInmediately notify
AUS of any toxdc or hazardous substance Introduced by Customer onto
the Merchandise and agrees to be responsible for any loss, damage or
Injury experienced by AUS or its employees &s a result of the exdstsnce
of such substances. AUS reserves the right not to hendle or procass any
Marchandise solled with toxic or hazerdous substancas. Customer
agrees that Customer has selected the Merchandlse and Is responsible
for determining Its eppropriatensss and for the safe and proper use and
securing of the Merchandise. For reflective Merchandlse, any garments
supplied satisfy speciiic ANSIISEA standards only if so labaled.
Customar acknowledges that AUS makes no representation, warranty or
covenant regarding the visibllity performance of any reflective
Merchandlge and that reflective properties may be reduced or ulimately
loat through laundering. It s Customer's responsibliity to determine if
edditional safety measures may be necessary under specific work
conditions.

Except as sst forth hereln, the Merchandise and related services are
provided “as Is" without warranty of any kind, whether express or implied

or statutory, and AUS disclalms any and all Implied warranties, Including

but not limited to any Implisd warrantlss of merchantabllity, filness for a
particular purpose, geod and workmanilke manner and non-infringamant

of third party rights. In no event shall AUS, Itz affillates and their

respective officers, directors or employees ba llable to Customer for any
Indirect, spedial, [ncldental, consequentlal, puniilve or extraordinary damages.

Any controvargy or clalm arising out of or relafing to this Agreement shall
be settied by binding arbitration adminlstered by the Amerlcan
Arbltration Association under its Commaerclal Arbltration Rules, and
Judgment on the award rendered by the arbitrator{s) may be entered In
any court having Jurisdiction thereof. The partles agree to utllize a single
arbitrator and the most expedited process avallable In the forum where
the arbliration Is held. In this business-to-business Agreement, the tarms
are tallored to your specific requirements. Based on the foregoling, you
agree to walve any right to bring any class and/or repressntative action
based on any business dispute(s) betwsen us. In the avent any action,
lawsult or arbltration Is required to be brought for collection of any
amount dus under this Agresment, Customer agrees and promiges to
pay AUS's reasonable attomey’s feas and coats, Including all fees and
costs Involved In collection.

Customer confirms that by signing this Agreement, no existing contract
o which Customer Is a party Is, or wili be, breached and the person
signing this Agreement on Customer’s bahalf Is duly authorized to do a0,
This Agresment Is not binding on AUS untll exscuted by the General
Manager of the AUS factiity that will provide servics to Customer, This
Agreement can only be amended In writing slgned by such General
Manager.

Aramark Uniform Services, s divislon of Arsrmark Unfform & Career Apparsl, LLC

__“Niew Hazneny by

Ammar\ me Name & Title
l Data‘s-

] )\ szapreaantnﬁve - gl%’lﬁ

Slgnbture - Aramark General Manager

%

EO0-ARAMARK {(272-0278)
waw.sreTnaTkunitam. com



Customer Information Sheet {CIS)

aramark % s s

CUSTOMER NO all locations
PAGE NOQ. 2

CONTACT NAME: CONTACT TITLE:

Reason For CI8: [0 New Customer [JAdd Allled Products [0 Add Other Charges

ALLIED MERCHANDISE AND SERVICES GRDERED:

MIACHANDISE

“Raprossnts total units, Inciuding Rema of Cusiomer's location{s) end items In the procass of being loundered,

Additional S8srvicea and Charges:

YES NA
o 1 Preparation Charge £8  parGarment
o 0 Service Chargs nlc  perWeek
1) 01  Exira Sult Chargs plc  per Wearer
) 0 Speclal Merchandise (if yes, asa Spaclal Merchandiss Addendum)
Direct Embroidered o
Other m]
m} OO0  Embism Description
O Name Emblem Unit Pica 50
O Company Emblem UnitPrice 50
0O  OCther
Emblem Color: Name: Compsny:
Emblem Type/Styla: Embroldsred: O Silk Screen: 0 image Print O
) [0  Other Chargea/Senvices:
General
«  There will be an extra s
827 and above
2XL and sbove
8'2e 18 and &
Any Garment

. Customer 18 responzible for all seles and usa texss.

. Each year, on the firet day of the manth In which tha anniversary dats of the related Service Agreement corurs, AUS may Increase the chargea then In effect {tha "API") elther by an
amount up to the percentage change In tha Consumer Price Index over the previous 12 monthe or 5% whichaver la greater, AUS will notify Customar of tha AP in writing (which may
b by Involca or monthly siatement). AUS may eiso Increase charges et any time by roiifying Customer In writing {which may be by involes or monthly atatement). Customer may
raject such incraass (excapt tha API) by notifying AUS in writing within 15 days sfter customers recaipt of notice of such Inreass. i Cusiomer rejscts the Ingreass, AUS ressrves

the right to ferminate this CIS In whole or Inpart.
] All terma and conditions containad In the related Senvica Agreement sre incorporated In this CIS (exeept for any prica incraase provisions) and references to the "Agreemant” shall be

deamed to Includs this CIS.
Thia CIS ls not binding on AUS undll exscuted by the Genaral Manzger of the AUS faclifty that wlil provids servics to Customer.

e (Y oL CrOSC [00R-TH]- Btk ThEe. Paganers
o Blrin Shveett, urtjvk iy Psyin LT e mhlaog

Lt o sl 5l

Signetufs of Authorized cua?&—.nﬁr Represantatve Eignatury - ARAMARK Gorarel Manager o

i (12/08)
ARAMARN-unliomm.com




City of La Crosse

Aramark Unit Rental Price | Unit Rental Price | Loss/Ruin % of
Iltem Code ITEM DESCRIPTION Color Size weekly EOW Charge Inventory
SHIRTS
GS-0007 Striped Work Shirts - L/S SERVICE EXPRESS SERVICE EXPRESS 0.130 10.140
GS-0007 Solid Color Work Shirts - L/S SERVICE EXPRESS SERVICE EXPRESS 0.130 10.140
GS-0019 Striped Work Shirts - S/S SERVICE EXPRESS SERVICE EXPRESS 0.130 10.140
GS-0019 Work Shirts - §/S SERVICE EXPRESS SERVICE EXPRESS 0.130 10.140
GS-0448 100% Cotton Work Shirts - L/S SERVICE EXPRESS SERVICE EXPRESS 0.240 22.360
GS-0449 100% Cotton Work Shirts - S/S SERVICE EXPRESS SERVICE EXPRESS 0.240 22.360
PANTS
GP-0002 Work Pants SERVICE EXPRESS SERVICE EXPRESS 0.150 13.510
GP-0007 Jean Cut Work Pants SERVICE EXPRESS SERVICE EXPRESS 0.150 13.510
GP-0294 100% Cotton Denim Jeans Teamcasual SERVICE EXPRESS SERVICE EXPRESS 0.240 23.460
GP-0564 Dickies Multi Pocket Pant SERVICE EXPRESS SERVICE EXPRESS 0.150 13.510
GP-0766 Dickies Carpenter Jean BLDM SERVICE EXPRESS 0.240 13.510 l_
COVERALLS/ OVERALLS
GO-0011 Twill Coveralls 65/35 Zip SERVICE EXPRESS SERVICE EXPRESS 0.300 29.270
COVER GARMENTS

JACKETS
G0-0356 _ [Slash Pocket Jacket Lined _ SERVICE EXPRESS | SERVICE EXPRESS 0.300] [29.270 _ ]

APRONS
AP-0052 Shop Apron, Blue Denim With Grommets 29x42 BLDM X 0.120 0.160 5.000 4
AP-0113 No Pocket Apron 28x32 SERVICE EXPRESS X 0.120 0.160 2.250 3

STORAGE
CE-0034 Big 8 Hanging Locker SLVN 8/CMP 0.000 $
CE-0086 Hanging Locker SLVN 8/CMP 0.000 3
CE-0096 Laundry Lock-Up (Maxi) SLVN MAXI 0.000 $
CE-0096 Laundry Lock-Up (Stand) SLVN STAND 0.000 $
CE-0120 Bag Stand N/A X 0.000 b
CE-0121 Hanger Stand N/A X 0.000 $
CE-0188 Air Fan Freshener Dispenser SERVICE EXPRESS EACH 1.500 2.000/$
XX-0257 Laundry Bag Polyethelyne 27x30 w/20" tapperd bottof SERVICE EXPRESS N/A 0.000

MATS

DM-0001 Standard Mat 3X4 SERVICE EXPRESS 3X4 0.900 1.050 70.000
DM-0001 Standard Mat 4X6 SERVICE EXPRESS 4X6 1.800 2.100 85.000
DM-0001 Standard Mat 3X10 SERVICE EXPRESS 3X10 2.250 2.630 95.000
DM-0001 Standard Mat 4x12 4x12 4.200 4.800 125.000
DM-0001 Standard Mat 4x18 4x18 6.480 7.200 155.000
DM-0001 Standard Mat 5x12 5x12 5.400 6.200 135.000
DM-0002 Safety Mat 3X4 SERVICE EXPRESS 3X4 0.900 1.050 70.000
DM-0025 Scraper Mat 3X5 BLAK 3X5 1.200 1.600 70.000
DM-0408 "E" Series Mat 3X4 SERVICE EXPRESS 3X4 0.960 1.100 75.000




Aramark Unit Rental Price | Unit Rental Price | Loss/Ruin % of
ltem Code ITEM DESCRIPTION Color Size weekly EOW Charge | Inventory
DM-0408 "E" Series Mat 4X6 SERVICE EXPRESS 4X6 1.920 2.150 90.000
DM-0408 "E" Series Mat 3X10 SERVICE EXPRESS 3X10 2.400 2.750 100.000
DM-1166 Dynamat 3X5 BLAK 3X5 1.200 1.600 70.000
DM-1704 Steady Step Mat 4X6 SERVICE EXPRESS 4X6 3.120 4.400 195.000
DM-1704 Steady Step Mat 3X10 SERVICE EXPRESS 3X10 3.900 5.500 221.000
DM-1704 Steady Step Mat 5x12 5x12 7.800 11.000 250.000

Logo Mat 4x6 3.120 3.500 140.000

Logo Mat 3x10 3.900 4.350 175.000

Logo Mat 5x12 N/A 7.800 11.000 250.000

DUST OTHER
DO-0020  [Fender Cover 36x60 | REDD | 36x60 0.700] 0.800] 8.110] ]
DUST/WET MOPS
CE-0102 AC Handle BLAK X 0.000 12.000
CE-0104 Jaws Mate Handle for Wet Mop BLAK X 0.000 12.000
DP-0018 Synthetic Blend Dust Mop 22" REDD 22 0.800 0.950(%
DP-0018 Synthetic Blend Dust Mop 30" BLUE 30 1.000 1.250 12.870
DP-0018 Synthetic Blend Dust Mop 42" YELO 42 1.250 1.500 23.590
DP-0018 Synthetic Blend Dust Mop 60" REDD 60 1.500 1.750 26.800
DP-0025 Synthetic 100% Wet Mop SERVICE EXPRESS LGER 1.250 1.750 12.870
TABLE LINEN
NP-0017 20x20 Poly Spun Napkins SERVICE EXPRESS X 0.060 1.750
NP-0018 Poly Spun Tablecloth 52x52 WHIT 52x52 0.850 26.930
NP-0018 Poly Spun Tablecloth 52x114 WHIT 52114 1.000 28.760
NP-0018 Poly Spun Tablecloth 85x85 WHIT 85x85 1.200 28.760
TOWELS CONTINUOUS
TC-0001 Continuous Roll Towels 80C/20P Huck SERVICE EXPRESS N/A 2.000 3.500{0.000
TOWELS OTHER
TO-0003 Massage Towels 100% Cotton Terry WHITE X 0.040 0.060 0.900 4
TO-0013 Herringbone Soda Towels 100% Cotton WHITE w/BLUE BORDER STRIPH X 0.040 0.060 0.900 4
TO-0016 Bar Mops 100% Cotton Terry WHITE X 0.040 0.060 0.900 4
TO-0037 Dish Towels 100% Cotton WHITE w/GREEN STRIPE X 0.040 0.060 0.900 4
TO-0108 Restaurant/ Hospitality Microfiber Wiping Cloth 16x16 YELO X 0.070 0.090 1.050 4
TO-0108 Light Industrial Microfiber Wiping Cloth 16X16 NAVY X 0.070 0.090 1.050 4
SHOP TOWELS

TS-0002 Shop Towel 18x18 SERVICE EXPRESS 18x18 0.035 0.045 0.300 6
TS-0002 Shop Towel 18x30 SERVICE EXPRESS 18x30 0.035 0.045 0.300 6
TS-0005 Print Towel 18x18 SERVICE EXPRESS 18x18 0.035 0.045 0.300 6
TS-0005 Print Towel 18x30 SERVICE EXPRESS 18x30 0.035 0.045 0.300 6

_ _ _ g _

HYGIENE PRODUCTS

OW-0031 Air Fan Freshener - Tropical SERVICE EXPRESS EACH
OW-0087 Air Fan Freshener - SeaAir SERVICE EXPRESS EACH




Aramark

Unit Rental Price | Unit Rental Price | Loss/Ruin % of
Item Code ITEM DESCRIPTION Color Size weekly EOW Charge Inventory
NOTE: item Codes May Vary by Market Center/Region and are subject to change

Non-Standard Size Charge: N/A

Minimum Stop Charge: N/A

Preparation Charge: 0.250

Service Charge: N/A

Emblem - Company Identity: 0.500

Emblem - Individual Name: 0.500

[

Customer Signature:

Customer Title:

Date:




