
La Crosse Center Feedback Suverys Variation in numbers represents respondents either skipped questions or

September  2015 - October 2018 the question did not apply to their event.

Excellent Very Good Good Fair Poor

Food Services

Quality of Food for Meals and Breaks 55 40 15 4 0

Quantity of Food for Meals and Breaks 59 35 17 3 0

Quality of Service for Meals and Breaks 63 37 14 1 0

Organization of Meals and Breaks 60 36 15 3 0

Beverage Quality 62 45 17 1 0

Beverage Service 68 45 17 0 0

Facility Cleanliness

Lobby(s) 107 44 19 2 0

Meeting Areas 101 41 17 1 0

Hallways 108 42 19 1 0

Restrooms 90 44 27 9 2

Technical Services

Room Setup/Layout 118 45 17 1 2

Room Functionality for Event 111 46 16 3 2

Additional Equipment Accessiblity 108 41 20 2 1

Room climate (ie temperature) 90 49 20 11 1

Guest Services

ADA Accesilbity 80 42 18 2 0

Business Services (copier, fax, etc) 62 23 19 0 1

Internet Wirless Stablity 60 33 23 2 2

Follow up questions were written responses to
Are there any future dates that you would consider hosting an event at the La Crosse Center?

Area of services you thought most impressive?

Area (s) of service that you feel needed to be addressed and improved?

Overall impression and comments:
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