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CONTRACT FOR SERVICES 

COMMERCIAL TERMS 

 

Client:   La Crosse Regional Airport (LSE), Ian Turner, Airport Director   

Services:  Airline Headquarters Meetings (1 per year) 

   Airline Industry Conference Meetings (8 per year) 

   Data Subscription  

   On Call ASD Consulting (regular calls with Consultant, and data support)  

    

Initial Term:  June 1, 2020 through May 31, 2021 , with optional extensions for 2 years 

Effective Date:  June 1, 2020 

Primary Consultant: Martin Kammerman  

Fees:   Monthly Retainer of $3,112   

 

Special Terms:  Fees are for initial year.  For each additional year of contract extension, add 3%.   3 industry meetings 
can be converted into 1 airline HQ meeting at client request. 
 
Travel related expenses to support the services listed above include airfare, hotel, car rental, parking, gas and meals.  Mileage 
reimbursements will be calculated using the IRS allowable rate.  In the case of air service development conferences, Airport will 
be responsible for a pro-rated share of expenses. Expenses will be shared by all clients represented by Consultant at each 
conference, based on the number of presentations each client requests, billed at cost not to exceed $1,000.  Color printing will 
be assessed at $1 per page. 
 
The contract between the parties comprises and incorporates these Commercial Terms together with the Terms and Conditions set in the 
following pages. 
 
 

Informa Princeton LLC La Crosse Regional Airport (LSE)  
 
 

 
Signature:  _____________________________ 

 
Signature: _____________________________ 

 
Name: Jeremiah Gerald 

 
Name: Ian Turner 

 
Title: Vice President  

 
Title: Airport Director  

 
Date: 

 
Date: 
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TERMS AND CONDITIONS 

1. DEFINITIONS 
1.1  In these Terms and Conditions the following words shall 
have the following meanings: 
1.1.1 "Affiliate": INFORMA’s holding company and ultimate 
holding company and each of its subsidiary companies and its 
holding company's and ultimate holding company's subsidiary 
companies from time to time, "holding company" and "subsidiary" 
having the meanings given to them in section 1159 of the 
Companies Act 2006; 
1.1.2 "Client": the business or organization set out in the 
Commercial Terms; 
1.1.3 "Commercial Terms": the commercial terms set forth herein; 
1.1.4 "Confidential Information":  any information relating to, but 
not limited to, the business affairs, prospective business, trade 
secrets, current and future products, services, technology, 
customers, market opportunities, IP or finances of INFORMA or its 
Affiliates, including without limitation price lists, lists of customers 
and suppliers which INFORMA regards, or could reasonably be 
expected to regard, as confidential information; 
1.1.5 "Contract": this agreement which comprises the Commercial 
Terms and these Terms and Conditions; 
1.1.6 "Deliverables": the deliverables set out in the Commercial 
Terms which shall be provided in English; 
1.1.7 "Effective Date": the date set out in the Commercial Terms; 
1.1.8 "Fees": the fees set out in the Commercial Terms (which 
includes the Initial Fee and the Success Fee) and payable in 
accordance with these Terms and Conditions; 
1.1.9 "Initial Fee": the fee (if any) set out in the Commercial Terms 
and payable in accordance with clause 5.5; 
1.1.10 "Initial Term": the initial term of the Contract as set out in 
the Commercial Terms; 
1.1.11 "IP": the intellectual property rights in inventions (and for 
the avoidance of doubt the right to apply for, prosecute and obtain 
patent or similar protection throughout the world in respect any 
such inventions), patents, know-how, trade marks (registered or 
unregistered), service marks, designs (whether or not capable of 
registration), databases, topography, copyright (including rights in 
computer software), any and all other intellectual property rights, 
all such rights having equivalent or similar effect as the foregoing 
anywhere in the world and the right to claim damages and any 
other relief for past infringements of the same; 
1.1.12 "Payment Schedule": the payment schedule detailing the 
Fees payable under the Contract as set out in the Commercial 
Terms; 
1.1.13 "Proposal": any proposal provided by INFORMA to the Client 
detailing the proposed Services and the proposed Fees; 
1.1.14 "Services": the services which INFORMA is to supply to the 
Client as set out in the Commercial Terms;  
1.1.15 "Special Terms": the special terms set out in the Commercial 
Terms;  
1.1.16 "Success Fee": the success fee (if any) set out in the 
Commercial Terms and payable in accordance with clause 5.6;   

1.1.17 "Success Fee Criteria": the criteria (if any) set out in the 
Commercial Terms; 
1.1.18 "Term": the duration of the Contract as defined in clause 
2.6; and 
1.1.19 "INFORMA": Informa Princeton LLC, 605 Third Avenue, 21st 
Floor 10158. 
2. AGREEMENT AND DURATION 
2.1  The Contract will be on these Terms and Conditions and 
the Commercial Terms to the exclusion of all other terms and 
conditions (including any terms or conditions which the Client 
purports to apply under any purchase order, confirmation of order, 
specification or other document). 
2.2  Should any Special Terms contradict any clause of these 
Terms and Conditions, the Special Terms shall take precedence over 
these Terms and Conditions with the exception of clauses 2.1, 5.12, 
6, 7, 9, 12 to 13 (inclusive), 15 and 16 of these Terms and Conditions, 
which shall prevail.  
2.3 Each order for Services from the Client to INFORMA shall 
be deemed to be an offer by the Client to purchase Services subject 
to this Contract. 
2.4 No order placed by the Client shall be deemed to be 
accepted by INFORMA until the Contract has been signed by both 
parties and any Initial Fee has been paid, or, (if earlier) INFORMA 
commences performance of the Services. 
2.5  Any Proposal is valid for a period of 30 days only from its 
date, provided that INFORMA has not previously withdrawn it.  
2.6  The Contract shall commence on the Effective Date and, 
unless terminated in accordance with the terms of this Contract, 
shall continue for the Initial Term.  The Contract shall continue after 
expiry of the Initial Term unless and until terminated in accordance 
with clause 10. 
3. COMPANY'S OBLIGATIONS 
3.1  INFORMA will perform the Services with reasonable care, 
skill and diligence. 
3.2  INFORMA warrants that the consultants used or 
employed to provide the Services will be properly experienced and 
qualified. 
3.3  INFORMA shall employ the methods, procedures, 
techniques, personnel and sources of information set out in the 
Proposal and/or the Commercial Terms but may vary these at its 
discretion to achieve the Deliverables. 
3.4  INFORMA will use commercially reasonable efforts to 
ensure that its consultants are able to travel wherever is necessary 
for the performance of the Services. If, however, the US 
Department of State (or other governmental organization) issues 
advice against travel to a specified country or region INFORMA 
reserves the right to make alternative arrangements to perform the 
Services without travel to that country or region. INFORMA shall not 
be in breach of this Contract for so doing. If performance of the 
Services is rendered wholly or substantially impossible for the 
reasons set out in this clause 3.4, clause 13 of the Contract shall 
apply. 
4. CLIENT'S OBLIGATIONS 
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4.1  The Client will, at its own expense take all steps including 
without limitation, providing the facilities, materials, software, 
equipment, information and other resources to enable the Client 
to: 
4.1.1  commence performance of the Services no later than 30 
days after the signing of the Contract; and 
4.1.2  perform its obligations under the Contract. 
4.2  The Client will co-operate in good faith with INFORMA 
throughout the provision of the Services including without 
limitation making personnel available to assist INFORMA when 
reasonably requested and procuring that any other contractors or 
third parties engaged by the Client co-operate with INFORMA at all 
relevant times. 
4.3  During the performance of the Services the Client will 
promptly provide all reasonable assistance required by INFORMA to 
perform the Services. 
4.4  In the event of the Client being in breach of its 
obligations under clauses 4.1, 4.2 or 4.3 the Client shall grant 
INFORMA such extension of time as is reasonable and pay to 
INFORMA reasonable costs in respect of such breach. 
4.5 In the event the Client requests the Services be 
suspended for a period of 30 days or more the Client shall pay the 
Fees and expenses for the Services already carried out and any 
materials purchased in connection with the provision of such 
Services. 
4.6 Any third party appointments and meetings which are 
required as part of the Services will be arranged, attended and 
undertaken at the sole discretion of INFORMA.  
4.7 The Client shall indemnify and keep indemnified 
INFORMA, its servants and agents against all claims, actions losses, 
damages, costs and expenses which may be brought against or 
incurred or suffered by INFORMA in connection with the carrying 
out of the Services pursuant to this Contract which arise as a result 
of or due to the Client’s breach of this Contract, or the negligence 
or willful misconduct of the Client, its servants or agents. 
5. PAYMENT 
5.1  In consideration of the provision of the Services, the 
Client will pay to INFORMA the Fees and expenses in full and cleared 
funds, without deduction or set off in accordance with this clause 5. 
Unless otherwise stated in the Commercial Terms, Fees shall accrue 
on a daily basis. 
5.2  Unless otherwise stated in the Commercial Terms, Fees 
are exclusive of withholding or service tax which may be applied and 
charged in addition to the Fees.   
5.3 For Services which are provided on a retainer basis, 
invoices will be submitted monthly in advance and payable by the 
Client within 30 days of the date of invoice. 
5.4  For Services which are provided on a project basis, 
invoices will be submitted in accordance with the Payment Schedule 
and payable by the Client within 30 days of the date of invoice. 
5.5 Any Initial Fee is payable by the Client on receipt of 
INFORMA’s invoice.  INFORMA is not obliged to perform any of the 
Services until such time as the Initial Fee has been paid by the Client.  

5.6 Any Success Fee is payable by the Client on receipt of 
INFORMA’s invoice provided that the Success Fee Criteria have 
been met to the reasonable satisfaction of INFORMA either (i) 
during the Term or (ii) for a period of 24 months immediately 
following the expiration or termination of the Contract. 
5.7  This Section is Intentionally Omitted. 
5.8 This Section is Intentionally Omitted. 
5.9  Where any expense is paid by INFORMA in a currency 
other than US Dollars (“USD”) it shall, unless otherwise agreed 
between the parties, be reimbursed in USD calculated at the rate of 
exchange prevailing at the date when the expenses were incurred 
by INFORMA. 
5.10  The Client will pay interest on all Fees, costs, expenses 
and charges that remain unpaid after the respective due dates set 
out in this clause 5. 
5.11  All payments shall be made without any deduction or 
withholding, whether by way of set-off, counterclaim, abatement 
or otherwise. 
5.12 Without prejudice to any other right or remedy it may 
have, if the Client fails to pay INFORMA within 30 days of the 
respective due date, INFORMA may suspend and/or terminate the 
performance of all Services under this Contract until all outstanding 
payments owing to INFORMA have been made in full. 
6. CONFIDENTIALITY 
6.1  The Client agrees not to copy, publish (in whole or in part) 
or disseminate the Deliverables or any report, survey or other 
documents produced or commissioned by INFORMA, on behalf of 
the Client, in the performance of the Services to any third party 
without the prior written consent of INFORMA, such consent not to 
be unreasonably withheld. 
6.2  The Client agrees to maintain secret and confidential all 
Deliverables and any reports, surveys and other documents 
produced or commissioned by INFORMA, on behalf of the Client, in 
the performance of the Services. 
6.3 The Client shall use solely for the purpose of this Contract 
and keep confidential and not disclose to any third party (except in 
the proper performance of this agreement) any Confidential 
Information obtained in connection with this Contract. 
6.4 Clause 6.3 shall not apply to information that is in or 
comes into the public domain (other than as a result of the breach 
of clause 6.3) or that the Client is required to disclose by law (but 
then only for the purpose and to the extent required by law). 
7. INTELLECTUAL PROPERTY 
7.1  IP and rights to IP owned by either party at the date of the 
Contract ("Background IP") shall remain the property of that party. 
7.2  The Client grants INFORMA a royalty free, nonexclusive, 
non-transferable license to use the Client’s Background IP as 
required to allow INFORMA to perform the Services. 
7.3  IP created or developed by INFORMA in the course of 
providing the Services ("Foreground IP") will be owned by 
INFORMA. 
7.4 Upon completion of the Services and on receipt of 
payment in full of all sums due by the Client, INFORMA will grant 
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the Customer a non-exclusive, royalty free, nontransferable license 
to use any Foreground IP and INFORMA’s Background IP solely to 
the extent required to allow the Client to use the Deliverables 
produced by INFORMA for the purposes set out in the Proposal. 
7.5  The license granted in clause 7.4 will be terminable in the 
event that the Client uses Foreground IP or INFORMA’s Background 
IP for any purpose other than set out in the Proposal. 
7.6 The Client will fully indemnify and hold INFORMA 
harmless from and against any and all losses, damages, claims, costs 
and expenses (including, without limitation, legal expenses) 
suffered or incurred by or awarded against INFORMA as a result of 
or in connection with any claim that the Client’s Background IP 
infringes the IP or other rights of any third party. 
8. DATA PRODUCTS 
8.1 All IP in any data products supplied by INFORMA will 
remain with INFORMA or its third party licensors. 
8.2 Neither INFORMA nor its third party licensors warrant 
that any data will be accurate, complete, error free, current or 
uninterrupted or that any errors can or will be corrected. 
8.3 In the event of any interruption to the availability of data 
products supplied by INFORMA for any reason, INFORMA will use 
reasonable endeavours to procure assistance from the third party 
licensor to mitigate such unavailability in a timely fashion.  If the 
interruption continues for more than 7 days INFORMA may seek to 
provide an alternative solution from the third party licensor and this 
shall be the Client’s sole and exclusive remedy. 
8.4 INFORMA expressly disclaims any and all liability to any 
persons or entities including, without limitation, the Client for any 
loss or damage caused by errors or omissions in data or delay or 
interruption in the provision of or access thereof, whether such 
errors, omissions, delays or interruptions result from negligence, 
accident or any other cause.   
9. LIMITATION AND EXCLUSIONS OF LIABILITY 
9.1  Nothing in these Terms and Conditions shall exclude or in 
any way limit either party’s liability for fraud or for death or 
personal injury caused by their negligence, or any other liability to 
the extent such liability may not be excluded or limited as a matter 
of law. 
9.2  Subject to clause 9.1 INFORMA shall not be liable for any: 
9.2.1 loss of actual or anticipated income; 
9.2.2 loss of actual or anticipated profits; 
9.2.3 loss of business; 
9.2.4 loss of contracts; 
9.2.5 loss of data; or 
9.2.6 special, indirect or consequential loss or damage, 
of any kind howsoever arising and whether caused by tort (including 
negligence) breach of contract or otherwise, whether or not such 
loss or damage is foreseeable, foreseen or known; 
9.3 Subject to clause 9.1, INFORMA’s maximum aggregate 
liability to the Client under or in connection with the Contract 
whether such claim arises in contract or in tort (including 
negligence), or otherwise shall in no circumstances exceed the 
greater of (i) the amounts paid or payable to INFORMA as set out in 

the Commercial Terms and (ii) $50,000; 
9.4 INFORMA shall not be liable for any delay or failure to 
perform its obligations under the Contract as a result of inaccurate 
or incomplete information provided by the Client. 
9.5 No action, regardless of form, arising out of the 
transactions under this Contract may be brought by the Client more 
than 2 years after the cause of action has accrued. 
9.6 These Terms and Conditions state the full extent of 
INFORMA’s obligations and liabilities in respect of the performance 
of the Services. The parties agree that any condition, warranty, 
representation or other term concerning the performance of the 
Services and the obligations under this Contract which might 
otherwise be implied into or incorporated in this Contract, whether 
by statute, common law or otherwise, is excluded to the maximum 
extent permitted by law. 
10. TERMINATION 
10.1  Either party may terminate the Contract at any time on 
giving 60 days’ written notice to the other party. 
10.2  Either party may terminate the Contract immediately by 
written notice in the event that the other party commits a material 
breach of the Contract and has failed to remedy that breach within 
30 days of the other party identifying the breach to that party. 
10.3  Either party may terminate the Contract immediately by 
written notice in the event that the other party becomes insolvent 
or commits an act of bankruptcy, or enters into any arrangement 
with his creditors or goes, or is put into liquidation (other than solely 
for purposes of reconstruction whilst solvent), or if a receiver is 
appointed over any part of its business. 
10.4 INFORMA may terminate the Contract immediately upon 
the change of control of the Client (and in the event there is a 
change of control of the Client, the Client shall in any event 
immediately provide INFORMA with a written notice of such change 
of control).   
10.5  Upon termination of the Contract for any reason the 
Client shall immediately pay all Fees and expenses then owing to 
INFORMA (including all the expenses of, caused by, or arising out of 
such termination). 
10.6  The termination of this Contract howsoever arising is 
without prejudice to the rights, duties and liabilities of either party 
accrued prior to termination. 
10.7  Clauses 6, 7.4, 7.5, 9, 10.5 to 10.7 (inclusive), 11 and 16 
shall survive termination of the Contract. 
11. PERSONNEL 
11.1  During the Term and for 6 months after termination or 
expiration of the Contract, the Client shall not, without the written 
consent of INFORMA, solicit or entice (either directly or indirectly) 
or attempt to solicit or entice (or authorize the taking of such action 
by any other person) any person who is employed by INFORMA or 
its Affiliates or has been employed by INFORMA or its Affiliates 
during the preceding 6 months, and who has been involved with the 
Services under this Contract, to terminate their employment with 
INFORMA or its Affiliates. 
11.2  If INFORMA consents to a member of its or its Affiliate’s 
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staff joining the Client pursuant to clause 11.1, INFORMA may 
charge a fee in consideration for such consent. Such fee shall be 
equivalent to 50% of the annual salary that shall be paid by the 
Client to that employee and shall be payable immediately upon 
presentation of an invoice by INFORMA. 
12. ASSIGNMENT AND SUBCONTRACTING 
12.1 The Client shall not assign, novate or otherwise transfer 
this Contract or any or all of its rights under this Contract without 
the prior written agreement of INFORMA. 
12.2 INFORMA shall be entitled to assign, novate or otherwise 
transfer this Contract in whole or in part to any Affiliate or to a party 
that is not an Affiliate where such assignment, novation or transfer 
is in connection with the disposal in whole or in part of INFORMA’s 
business, and in each case the Client will enter into such documents 
as are reasonably necessary for this purpose. 
12.3 INFORMA may sub-contract any of its rights or duties 
under the Contract. The selection of sub-contractors shall be at 
INFORMA’s sole discretion. 
13. FORCE MAJEURE 
13.1 INFORMA shall not be liable for any failure or delay in 
performing its obligations under the Contract which is beyond its 
reasonable control, provided it has given written notice of such 
delay to the Client. 
13.2 Where possible in the conditions prevailing at the time, within 
a period of 1 month from the date of such notice INFORMA and the 
Client shall meet to agree steps to alleviate any failure or delay in 
performance. 
13.3 After 1 month from the date of such notice INFORMA may 
terminate the Contract and the Client shall pay all Fees and 
expenses then owing to INFORMA. 
14. This Section is intentionally omitted. 
15. ANTI-BRIBERY AND CORRUPTION 
15.1 The Client shall (i) comply with all applicable laws, 
regulations, codes and sanctions relating to anti-bribery and anti-
corruption including but not limited to the Bribery Act 2010, (ii) not 
bribe, promise or give financial advantage to another person 
(including a Foreign Public Official) whether directly or indirectly 
and must not receive any bribe, promise or other financial 
advantage from a third party which in each case may be designed 
or intended to induce or reward the improper performance of a 
function or activity, (iii) comply with INFORMA’s ethics, anti-bribery 

and anti-corruption policies, in each case as it may update them 
from time to time, (iv) promptly report to INFORMA any request or 
demand for any undue financial or other advantage of any kind 
received by the Client in connection with the performance of this 
Contract and, at INFORMA’s request, confirm in writing that the 
Client has complied with this clause 15.1 and provide such 
supporting evidence of compliance as INFORMA may reasonably 
request. 
15.2 Breach of this clause 15 shall be treated as a material 
breach of the Contract for the purposes of clause 10.2. 
16. GENERAL 
16.1 Any delay by INFORMA in exercising any of its rights under 
this Contract will not constitute a waiver of such rights. 
16.2 If any provision of this Contract is prohibited by law or 
judged by a court to be unlawful, void or unenforceable, the 
provision shall, to the extent required, be severed from them. 
16.3 The Contract contains the entire agreement between the 
parties with respect to the Services and neither the Contract, the 
Services, the Deliverables nor the Fees may be modified or varied 
except by an instrument in writing signed by the duly authorized 
representatives of the parties. 
16.4 Nothing in this Contract is intended to, or shall be deemed 
to, constitute a partnership or joint venture of any kind between 
the parties, nor constitute any party the agent of another party for 
any purpose. No party shall the authority to act as agent for, or to 
bind, the other party in any way. 
16.5 Any notice or written communication required or 
permitted to be served on or given to either party under this 
Contract shall be delivered by hand or sent by recorded delivery 
mail to the other party at its address set out in this Contract or to 
such other address which it has been previously notified to the 
sending party and shall be deemed to have been given 2 days after 
the day of delivery. In the case of INFORMA a copy shall be sent to  
the address set out above. 
16.6 This section is intentionally omitted.  
16.7 This Contract will be governed by and interpreted in 
accordance with the laws of New York. 
16.8 The parties to this Contract submit to the exclusive 
jurisdiction of the state and federal courts in New York in relation 
to any claim, dispute or matter arising out of or relating to them. 
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