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MEMORANDUM

TO: Tim Acklin, City of La Crosse; Lewis Kuhiman, City of La Crosse

FROM: GRAEF

DATE: January 19, 2023

SUBJECT: Comprehensive Plan: Community Engagement Summary (data as of December 31, 2022)

Introduction

This memo was prepared to provide the survey results following the promotion of the Comprehensive Plan
engagement process through online engagement. The overarching Community Survey collected opinions from more
than 2,100 members of the La Crosse community. In addition to the Community Survey, topic-specific surveys and a
comment map were also made available, the results of which are also included within this memo. These surveys are
one avenue the City is taking to gather feedback about the community’s priorities and vision for the future. The
results in this memo reflect the initial phase of feedback from the La Crosse community. Additional opportunities for
feedback and refinement will be made available as the Comprehensive Plan process continues to take shape.

Comment Map

This heatmap shows areas in the City that received the most comments. Comment types were split relatively evenly
across the six comment types with the exception of “Bike, Pedestrian, & Transit” (45.7%) and “Opportunities”
(26.3%). The comment map received over 800 comments from community members in six categories.

12.8%
26.3%

6.6%

1.6%

@ Bike, Pedestrian, & Transit @ Community Assets
@ Culture & Historic Resources " Housing
@ Opportunities @ Recreation & Natural Resources
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Community Survey

The Community Survey was made available from April-December 2022. The results and major themes are discussed
below along with a description of the demographics of survey respondents. The results served to inform the vision
and priorities of the Comprehensive Plan.

Who answered the survey?

e Survey respondents lived and worked across City Council Districts and neighborhoods, with Grandview
Emerson and Weigent-Hogan as the most well-represented neighborhoods

o Over half of survey respondents were female, over one-third were in the 45-64 age category, and three-
quarters identified living in a household with 2-3 adults and 2-3 children

e The majority of respondents identified as renters of property with a household income ranging from $50,000-
$150,000+ and have lived in the City for at least ten years

o The majority of survey respondents reported high levels of educational achievement, with over two-thirds
possessing a Bachelors degree or a Graduate/professional degree

4 I
If you're a resident, in which Council District do you live?
M District 1 District 2
9% 7% = 6% District 3 District 4
8%
6% District 5 M District 6
8% 12% M District 7 M District 8
District 9 District 10
0 2%
4% District 11 District 12
6%
District 13
\_ J
/ - - - . . 0 - 3 \
If you work in La Crosse, in which Council District is your office?
5o 3% 3% M District 1 District 2
District 3 District 4
10%
4% . 8% District 5 m District 6
8%
M District 7 M District 8
District 9 District 10
District 11 District 12
District 13
\ J



http://www.graef-usa.com/

275 West Wisconsin Avenue, Suite 300
Milwaukee, WI 53203

414 /259 1500

414 /259 0037 fax

www.graef-usa.com

-
GRaEF collaborate /| formulate / innovate

e N
If you're a resident, what neighborhood do you live in?

B Downtown

= Grandview-Emerson

21% Hintgen

2 Holy Trinity-Longfellow
 Logan Northside

m Lower Northside & Depot

4% ® Powell-Poage-Hamilton
17% W Springbrook-Clayton Johnson
= Washburn
Washburn/Downtown
3% / Weigent-Hogan

Other Answers

4% 9% 49

N J
4 . . . N . N
What is your relationship to the Which gender do you
City? identify with?
6%
M Student ® Male
m Work/Shop in La ® Eemale
Crosse
Other Answers Choose not
to answer
N I\ J
a . . N ] N
What option best describes your What is your age?
ethniCity? M Asian or Pacific
Island
sander 0% B Under 18
= Black or African
American m18-24
Native American or 25-34
Alaskan Native
1 Hispanic or Latino 73544
m45-64
= Multiracial or Biracial
W 65-74
m Other Answers W75+
N AN J



http://www.graef-usa.com/

275 West Wisconsin Avenue, Suite 300
Milwaukee, WI 53203

414 /259 1500

414 /259 0037 fax

www.graef-usa.com

-
GRaEF collaborate /| formulate / innovate

4 Y4 N
How many adults are in your How many children (under
household? 18) are in your household?
3% 1%
m2-3
ml1
2% m4-5
m2-3 4%
4-5 6+
6+
1 Other
Answers
N AN /
e . o
If you live and/or own property in La How long have you lived in La Crosse?
Crosse, how would you describe your  Non-resident. but work o
place of residence or type of property go to school in La Crosse
ownership? (Select all that apply) # Less than 1 year
8% M Rent
9% 1-4 years
m Own rental property
m5-9years

Own commercial or

industrial property 110 -24 years

1 Other Answers M 25+ years
N AN J
e ] YE
Please describe your What is the highest level of
household income range. education you received?
4% 6% - cudent 0% 4% H Less than high school
m a studen
# Less than $24,999  High school
14% diploma/GED
Some college/technical
$25,000 - $49,999 school
1= $50,000 - $74,999 m Technical/college degree
m $75,000 - $99,999 1 Bachelor's degree
= $100,000 - B Graduate/professional
$124,999 degree
N AN J
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La Crosse’s Strengths
¢ Respondents indicated La Crosse’s natural beauty, proximity to friends and family, sense of safety, access
to healthcare and quality schools, and recreation opportunities as top strengths of La Crosse
4 . o . R
If you're a resident, what are the top reasons you choose to live in the City of La
Crosse? (Select up to 3)
1% 6% H Natural beauty
2% - City character
Quality neighborhood/neighborhood appearance
11% Near friends &.famlly
6% Good schools/jobs
4% M Access to services/shopping
1% B Proximity to transit
° . B Cost of living/low taxes
7% 17% Safe place to live
o Recreational opportunities
10% o N, L .

\_ Historical significance/historic neighborhoods Y,
/ - - . . . \
What primary factors improve the quality of life in La Crosse? (Select up to 3)

H Low crime
o 1% Access to jobs
2% Soms R
3% Historic neighborhoods
P 6% Clean environment
Affordable housing
M Parks & recreation
H Walkable community
16% M Strong family environment
Access to quality public education
Entertainment options
5% Healthy behaviors, lifestyles, & food
Access to quality healthcare
4% 7% Healthy business economy
(o] .. . e
Religious & spiritual values
4% Arts & cultural events
(] Other Answers
- %
/ . - . . - \
What services have the biggest impact on your quality of life? (Select up to 3)
M Pre-K- 12 schools
2%
Healthcare services
3% Park facilities & recreation programs &
3% activities (youth, seniors)
Internet communication
Garbage/recycling program
13% M Stormwater management
20% B Municipal transit
M Library services
o J
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La Crosse’s Resources & Recreation
e Respondents highly rated the Mississippi River and streams, groundwater and air quality, scenic views and
developed bluffs, and wetlands as important resources and environmental assets in La Crosse
¢ Respondents identified walking, biking, and scenic trails, parks, picnics, and playgrounds, and swimming
pools, splash pads, and beaches as top recreational priorities

What are the most important resources to protect? (Select up to 2)

B Mississippi River & streams

Scenic views and undeveloped hills & bluffs

17% Wildlife habitat
6% Forested land
15% = 24% Wetlands
M Historic resources & cultural sites
o J
4 I

What are the most important environmental items to you? (Select up to 2)

B Flood mitigation & stormwater drainage
Air quality
Groundwater quality
Preservation of open space

Noise control

15%

B Sewer system
25% B Number of streetlights & streetlight illumination

B Enforcement of property upkeep ordinances

What are your top recreational priorities? (Select up to 3)
4% 1% 5%/2% M Fishing
Parks, picnic areas, & playgrounds
Walking, biking, & skiing trails/scenic trails
1% Nature/education center
26% Swimming pools, splash pads, & beaches
0, . .
10% m Outdoor ice skating
7% M Soccer/athletic fields
° B Tennis/basketball courts
Golf
34% Dlisc golf
Dog park
Other Answers

1% 2%
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Housing, Economic Development, & Transportation

¢ Asignificant majority of respondents feel there is a need for additional housing opportunities in La Crosse,
especially affordable housing options, single-family housing, and rental units/apartments

o Nearly half of respondents identified more walking paths/trails and more bike lanes along roadways as
priority transportation items to address

o Nearly a third of respondents hope the City can encourage the economic impact of historic preservation
through reuse and rehabilitation of historic properties

¢  One-quarter of respondents identified as an economic development priority ensuring that there are a mix of
job opportunities and industries within the City that appeal to residents, and over a quarter of respondents
supported attracting new businesses and industries

o Nearly one-fifth of respondents desire more greenery/natural elements in downtown La Crosse

¢ Respondents would like to see more outdoor event/gathering space, farmers markets, and
pedestrian/bicycle-friendly sidewalks/infrastructure in downtown La Crosse

4 N
If you answered "Yes" to the previous
e I question, what types of housing do you
Do you feel there is a need for feel are needed? (Select up to 3)
additional housing in La Crosse? . .
5% m Single-family housing

Rental units/apartments

Senior condos & apartments

m Yes 36% ?:rd!:r:iisrzisted living facilities
Townhomes & condominiums
No 13%
Affordable housing
9% 12%
M Other Answers

\_ AN /
4 N

What improvements to the transportation system would most benefit
you? (Select up to 3)

B Expanded or more accessible bus routes
More bike lanes among public roadways
More walking paths/trails

More electric vehicle charging stations

4% Rideshare programs (scooters/bikes)
10% B Willing to pay more taxes for road maintenance
28% B Willing to pay more taxes for snow removal

W Other Answers
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Which do you most agree with in terms of economic development? (Select up to 2)

H The City should provide a sufficient quantity and mix of job
opportunities in industries that appeal to residents

™ The City should prioritize coordination efforts to actively
recruit new business & industry

Commercial buildings & activities should be allowed
anywhere in the City

Industrial buildings & activities should be allowed anywhere
in the City

= The mix of residential & commercial uses should be
expanded

H The City should encourage the economic impacts of historic

o preservation through reuse and rehabilitation of historic
1% 39% .
properties

- J

a I
What are your top three desired downtown amenities? (Select up to 3)

B More outdoor events & public gathering
spaces

= More/larger farmer's markets
More pedestrian/bicycle friendly
sidewalks/intersections
More public art

= More trails

B More greenery/natural elements

B More hotels

- J

La Crosse Neighborhoods (Topic-Specific Survey)

o Ingeneral, respondents indicated there have been improvements over time in maintaining traditional
neighborhoods but that further investment is needed

o Ingeneral, respondents indicated there is a lack of affordable rental units in the City even though more
apartment buildings are being built

¢ Nearly half of respondents do not feel that growth of hospitals and colleges is supported in neighborhoods
due to the high percentage of student renters, maintenance concerns and littering, and the appearance of
areas where campuses and neighborhoods intersect

o There is general consensus that neighborhoods are not highly delineated by gateway attributes, but there is
disagreement over the role of government in funding such items
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Nearly two-thirds of respondents indicated there are neighborhoods that are not seen as being “safe”,
particularly due to concerns about drug use, theft (particularly of bicycles), and break-ins

Increased street lighting is generally seen as helpful to increase feelings of safety

A significant majority of respondents are concerned about the upkeep of student rental housing

The majority of respondents indicated that neighborhood schools are seen as favorably contributing to

neighborhood character and walkability
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Respondents also indicated the following topics as areas of concern/priority for focus in the Comprehensive

Plan:

0O O O 0O O O

between neighborhoods

Desire to be able to shop and dine within neighborhoods

Desire for better coordination between the City and property owners to improve homes

Desire for there to be overall more “pride” in neighborhoods

Desire for more active coordination from the institutions to improve surrounding areas

Desire for more affordable housing options specifically for families

Desire for more widespread traffic calming measures to improve walkability/bikeability within and

4 N -
One of the major goals from the 2002 .
. PR Do you feel hospital and college
Comprehensive Plan was to “Revitalize . . ,
.. . growth is supported in La Crosse’s
traditional neighborhoods and protect .
. . . N neighborhoods?
and improve single family housing.” Do
you feel this was accomplished?
46% HYes
HYes
No
60% No
\_ AN J
4 N/ N
Are neighborhoods adequately delineated Are neighborhoods across the City seen
by gateways such as monument signs, as being “safe”?
public art, distinctive landscaping, or
banners?
HYes
HYes
No
()
No 63%
76%
- AN J
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Are property maintenance concerns The large amount of rental property in the City can
commonly addressed in a timely contribute to neighborhood deterioration and
manner? instability because renters may not have a vested

interest in maintaining or improving property and
tend to be fairly transient. Do you feel this is an
ongoin

25% H Yes
No M Yes
Other Answers No
48%
\ A\ J

Economic Development (Topic-Specific Survey)

e The majority of respondents to this survey live and work in the City of La Crosse (71.2%), live in La Crosse
but commute outside of the City for work (10.9%), and live outside of the City but commute into La Crosse
for work (9.6%)

o Nearly three-quarters of respondents indicated there are not enough opportunities to secure a living wage
job in the City

o Over a third of respondents highlighted higher education as a major strength, followed by quality of life for
employees and the historic downtown business district

o Respondents indicated access to childcare and quality housing as the top priorities for economic
development

¢ Respondents highlighted the Northside as an area in need of focused redevelopment efforts

e Aquarter of respondents indicated healthcare (including childcare and elder care) has strong growth
potential over the next 5-10 years, followed by manufacturing (10%) and education (10%)

4 N

Do you feel there are sufficient opportunities to secure a living wage job
(such that you can cover your living costs within a 40-hour work week) in
the City?

®No

29% Choose not to answer
o

Other Answers

10
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/

What do you feel are the City’s economic strengths (Select up to 2)?

4%

22%

5%

B Historic downtown business district
Quiality of life for employees
Available workforce
Regional employment hub
Tourism

H Higher education opportunities

M Strong crossroads location between the Twin Cities and

Madison
B Other Answers

%

Which of the following factors do you feel are the most pressing to address from an
economic development perspective (Select up to 3)?

4% 4%
6%
8%
20% 6%
' 4%

M Building high paying jobs
Building hobs that match the skills of workers in the area
Favorable land use and zoning regulations
Workforce training
Diversification and entrepreneurship
m Enhancing key infrastructure
M Building a distinctive image to attract new businesses
B Expanding access to childcare for employees

Adding more quality housing options for employees

~

Which industries do you feel have the most potential for growth in the City over the
next 5-10 years? (Select up to 3)

0%
5%

21%

6% 26%
7%
1%

2%

3%

M Manufacturing
Tourism and Recreation
Entertainment and Media
Healthcare (including childcare and elder care)
Finance

M Education

B Government

M Professional and Business Services
Construction
Transportation and Utilities
I'm not sure
Other Answers
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Historic Preservation (Topic-Specific Survey)

o The majority of respondents indicated that historic preservation is very important for La Crosse because it
defines the City’s character and differentiates the City
o Respondents indicated the following as major obstacles to historic preservation:
o Cost of upkeep/funding challenges
o Lack of options for retrofit to ADA/fire safety regulations/new codes
o Functionality/desire for multi-use buildings
e Respondents indicated the following as historic and/or cultural resources that are under-represented:
o Native American/indigenous heritage/history
o Immigrant heritage/history
o Black cultural resources
o Hmong heritage/history
e Respondents indicated the following should be prioritized moving forward:
o Preserving multi-perspective histories
Increasing funding
Identification of high-priority vulnerable properties
More opportunities for public involvement

o O O

Disability Access (Topic-Specific Survey)

o Respondents indicated that improvements in bike trails and marked bike lanes have helped improve
disability access
¢ Respondents indicated the City has been unsuccessful in the following areas of improving disability access:
o Snow removal from private property owners is an issue
o Disability access in parks/more benches to sit and catch your breath
o Curb cuts tend to direct people into traffic rather than across the street directly
o Crossing on all legs of intersections (particularly Cameron/4th, Cass/4th, La Crosse
St/Copeland/3rd/4)
o Marsh trails could be paved to increase accessibility
o Railings on ramps are helpful
o Clearing snow in the winter is a big priority
¢ Respondents indicated there is a need for broader awareness of the different transportation modes
available for disabled individuals (such as rides to/from doctors appointments)
o Respondents were generally in favor of maintaining exterior appearances of historic buildings but favored
even simple modernizations to increase accessibility, such as ramps, elevators, and bathroom updates
e Respondents were generally in favor of enhancing the representation of disabled individuals on City
committees

Parks & Recreation

e Respondents indicated a need for a walking trail for older adults that is paved and flat

o Respondents indicated that park maintenance is not evenly distributed among the City’s sites

o Respondents indicated a need for more off-leash dog recreation areas and winter athletic facilities

o Respondents indicated there is a need for safety improvements especially at Houska Park and Trane Park
e Respondents indicated there has been general improvement in vegetated corridors except for La Crosse St

12
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¢ One of the major goals from the 2002 Comprehensive Plan was to “Establish a parkway system to create an
interconnected system of attractively landscaped roadways that connect the City’s major parks and open
spaces." Respondents seemed generally unaware of this goal and do not feel there are significant

connections across the City

o Respondents highlighted the following recreational areas as contributing significantly to the City’s character:

o Hixon Forest
o La Crosse marsh
o Bluffs/Grandad Bluff
o Riverside Park
. L N N
Do the recreation facilities in La Crosse Are parks and recreation areas across
address all community needs? the City seen as being safe?
H Yes 46% HYes
55% No No
\_ AN J
4 I
Do you feel that important parks, recreation areas, and sensitive natural resources
like wetland, riparian, and woodland resources are protected from the impacts of
development?
M Yes: | feel like there is adequate protection now but |
10% worry about the future of these areas
Uncertain
No: | feel like there needs to be more attention
48% 12% directed at protecting these resources
Other Answers
\_ %

13


http://www.graef-usa.com/

GRAEF

275 West Wisconsin Avenue, Suite 300
Milwaukee, WI 53203

414 /259 1500

414 /259 0037 fax

www.graef-usa.com

-

S

Which parks, recreation, and/or open space areas do you feel are most susceptible or most at-risk to the
negative impacts of climate change? (select all that apply)

1%

0,
\7”’ 2%
[ o

2%j 0%
8

%

11% 3%

11%

3%
6%
8%

16% 11%
5%

0% 0% 2%

M Badger/Hickey Park
Black River Beach
Bluffview Park
Cameron Park
Chad Erikson Memorial Park
M Civic Center Park
M Copeland Park
M Grandad Bluff
Green Island Park
Myrick Park
Pettibone Park
Red Cloud Park
Riverside Park
Springbrook Park
South Library Park
La Crosse River Marsh Trail System
Gateway Trail System
Hixon Forest Trail System
Upper Hixon Forest Trail System

Transportation (Topic-Specific Survey)

Nearly a third of respondents indicated they could reach a bus stop within 10 minutes of their home, and
over one-quarter of respondents had access to a bicycle for daily use

92% of respondents indicated they felt “mostly unsafe” for biking

A significant majority of respondents indicated walking and biking as “mostly inconvenient”

Over three-quarters of respondents indicated they do not take public transportation, and over one-fifth of
respondents indicated that no improvements/changes would increase their transit usage

Respondents indicated their top priorities to improve the transportation system were to make walking safer
and more pleasant (17%), expand bus service (15%), and create an Airport-Downtown transport (15%)
Respondents also supported plans for more train hubs to Minneapolis and Milwaukee, adding more
dedicated bike lanes, and promoting business that serve walkers/bikers

~

What modes of travel do you have access to? (Select all that apply)

2% M | have access to a car/truck for personal use but

9%
29%

26%

27%

I share/split time with others
I have friends or family that drive for me when |

need it
I have access to a bicycle for personal use every

day
I am able to walk to other destinations from my

home
I am able to get to a bus stop within 10 minutes

of my home

m Other Answers

14
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- ™
What are your primary modes of travel within the City of La Crosse? (Select
up to 3)
6% 1% M Personal vehicle (car/truck)

Taxi or Ride-share (Uber, Lyft, etc.)
Bicyclin

28% yeine
Bike-share
Walking

1% M Public transit (bus or paratransit)
2% B Other (describe)

\_ /
4 - . . A
What modes of travel have you used within the City of La Crosse in the past
year? (Select all that apply)

1% . .

M Taxi or Ride-share (Uber, Lyft, etc.)
13% Bicycling (personal bike)
Bike-share
31% Walking
42%
Public transit (bus or paratransit)
1% B Other Answers
\_ J
4 , S R
Do you feel La Crosse’s transportation Do you feel La Crosse’s transportation
system is safe for all modes of system is safe for all modes of
transportation (walkers, bicyclers, transportation (walkers, bicyclers, drivers,
drivers, etc.)? Percentage of etc.)? Percentage of respondents that
respondents that answered "Mostly answered "Somewhat Safe"
Safe H Walking 4% ® Walking
16%  16% Biking 18% Biking
12% 7% EriVing 3% Driving
oo 31% Bus
6% Taxn/Rulie-halllng 17% Taxi/Ride-hailing
23% m Carpooling M Carpooling
\_ / J/

15


http://www.graef-usa.com/

275 West Wisconsin Avenue, Suite 300
Milwaukee, WI 53203

414 /259 1500

414 /259 0037 fax

www.graef-usa.com

GR

EF

$

(1)

4 N , )
Do you feel La Crosse’s transportation Do you feel La Crosse’s transportation
system is safe for all modes of system is safe for all modes of
transportation (walkers, bicyclers, transportation (walkers, bicyclers,
drivers, etc.)? Percentage of respondents drivers, etc.)? Percentage of
that answered "Neutral” respondents that answered
"Somewhat Unsafe"
12% i
= Walking 7% m Walking
Biking 12%
Drivi Biking
17% riving Drlvmg
22% Bus 12%
15% 14% Taxi/Ride-hailing 33% TaX|/R|de hailing
(o]
M Carpooling M Carpooling
\_ AN /
4 N N
Do you feel La Crosse’s transportation Do you feel La Crosse’s transportation
system is safe for all modes of system is safe for all modes of
transportation (walkers, bicyclers, transportation (walkers, bicyclers, drivers,
drivers, etc.)? Percentage of respondents etc.)? Percentage of respondents that
that answered "Mostly Unsafe" answered "Unsure"
8% m Walking
0%__ 1% 2%
Biking T m Walking
Drivin Biking
s 25% Drivin
Bus g
92% . - 29% Bus
Taxi/Ride-hailin °
c / ; & Taxi/Ride-hailing
# Carpooling M Carpoolin
AN pootne  J
4 ] I
feel , . N Do you feel La Crosse’s transportation
Do you .ee La Crc?sse : trannspor;atlo? system is convenient for all modes of
system |s. conver::(ent or a Imo es_o transportation (walkers, bicyclers,
transpor:atlon (wa ers;, blc.yc ers, drivers, drivers, etc.)? Percentage of residents
etc.)? Percentage o remden?s who who answered "Somewhat Convenient"
answered "Mostly Convenient"
o 10% m Walking
14% 0% 0% m Walking o
Biking Biking
14% 29% ivi
° Driving 30% Driving
Bus 0%
43% Taxi/Ride-hailing 20% " 10% Bus
H Carpooling
o AN J

16
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4 ] N ] N
Do you feel La Crosse’s transportation Do you feel La Crosse’s transportation
system is convenient for all modes of system is convenient for all modes of
transportation (walkers, bicyclers, transportation (walkers, bicyclers, drivers,
drivers, etc.)? Percentage of residents etc.)? Percentage of residents who
who answered "Neutral" answered "Somewhat Convenient"
13% -
Biking Biking
12%
Driving Drivin
27% Tk 100% :
Bus Bus
16%
\_ AN J
4 N
Do you feel La Crosse’s transportation 4 feel , .
system is convenient for all modes of Do you _ee La Crt?sse :‘ trarlllspor;atlo?
transportation (walkers, bicyclers, system |s.conven|ent or all mo es.o
drivers, etc.)? Percentage of residents trar;sportatlon (W?Iker.s, blcycl(:‘rs, drivers,
0% who answered "Mostly Inconvenient” etc.)? Percentage of residents who answered
6 - Walk "Unsure"
alking 0%
2% 9o i
Biking ° 2% 17% m Walking
- (" Biking
Driving
Driving
Bus B
us
Taxi/Ride-hailing 34% . -
Taxi/Ride-hailing
™ Carpooling M Carpoolin
- AN pooling )
4 ] ] N
If you take public transportation, do the routes and stops meet your
daily needs?
6%
mNo
I don't take public transportation
77%
Other Answers
\_ J
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4 N

What improvements would increase your use of public transit in La Crosse?
(Select up to 2)

® More frequent buses
More comfortable bus stops (lighting, shelter, etc.)
Lower prices
Faster service
Access to real-time bus tracking
B Direct or express routes

B Paying before boarding

B None of these would increase my transit use

3%

Other Answers

Which priorities should the City focus on to improve and maintain the City’s
transportation system? (Select up to 3)

4%

B Facilitate river transportation

5% Expand bus service

15% Improved winter road maintenance
Slow automobile traffic on local [neighborhood] streets
More Park + Ride options
13% M Improve ease of combining biking and bus trips
W Reduce congestion on major streets
9% B Make walking safer and more pleasant
Airport-Downtown transport

More frequent and faster Amtrak service

Other Answers

- J

Visual Preference Survey

The Visual Preference Survey gave respondents an opportunity to indicate their preferences for how buildings,
districts, open spaces, and corridors are designed in La Crosse. The survey presented a series of sample images in
different categories (including urban neighborhoods, main streets, parks, public spaces, natural environments and
wildlife habitats, green infrastructure, public art, single-and-multi-family residences, streets, parking, bike lanes, and
wayfinding and signage) and asked respondents to select the images they felt were appropriate or appealing for La
Crosse. Respondents could also submit their own images and leave comments indicating why they liked or disliked
certain image characteristics.
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o The following three images were the most popular images chosen for La Crosse’s urban neighborhoods
(21%, 19%, and 18% left-right respectively).
o Respondents generally indicated preferences for a mix of living environments emphasizing
walkability, space for nature/greenery, with historic and more modern architecture seamlessly
mixed

o Respondents were generally in favor of mixed zoning and shopping and dining options within
walking distance of residences

o The following three images were the most popular images chosen for La Crosse’s main streets (23%, 17%,
and 11% left-right, respectively).
o Colorful facades, a warm, inviting environment, and business variety were prominent preferences
o Respondents expressed a desire for space for people, not just cars
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e The following three images were the most popular images chosen for La Crosse’s parks (17%, 14%, and
14% left-right, respectively).
o Respondents emphasized preferences for parks with a balance of function, style, and natural
space
o Mature trees, natural surfaces, accessible spaces/activities for all ages, and updated facilities were
mentioned as preferences for parks

o The following three images were the most popular images chosen for La Crosse’s public spaces (19%,
16%, and 15% left-right, respectively).
o Preferences focus on public spaces that are inviting/welcoming, that incorporate more greenery
(grass and mature shade trees) and less man-made elements, incorporate art/creativity, and allow
space for individuals or small gatherings
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o The following three images were the most popular images chosen for La Crosse’s natural environments
and wildlife habitats (16%, 14%, and 13% left-right, respectively).
o Preferences focus on native plants/animals and a diversity of natural landscapes that showcase
the region’s beauty, accessibility for all to enjoy natural areas, education opportunities, and
allowing natural areas to be “messy” rather than overly manicured

e The following three images were the most popular images chosen for La Crosse’s green infrastructure
(21%, 19%, and 17% left-right, respectively).
o Respondents indicated green infrastructure should be used to limit motor vehicle traffic and help
create space for pedestrians and biking
o Respondents viewed permeable pavement favorably to help control stormwater
o Respondents generally expressed support for adding more green elements including flowers,
shrubs, swales, and trees
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e The following three images were the most popular images chosen for La Crosse’s public art (18%, 16%,
and 14% left-right, respectively).
o Respondents indicated a preference for public art that features local artists and inclusive and
diverse perspectives and history
o Respondents indicated a preference for public art that is low-maintenance, interactive, and colorful
o Murals and natural materials were favored

o The following three images were the most popular images chosen for La Crosse’s single family homes
(19%, 17%, and 15% left-right, respectively).
o Respondents indicated a preference for a variety of housing types and styles that maintain La
Crosse’s unique City character, generally on smaller lots with sustainable maintenance
requirements
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The following three images were the most popular images chosen for La Crosse’s multi family homes
(11%, 11%, and 10% left-right, respectively).
o Respondents indicated a preference for exploring new ways to utilize existing or historic buildings
for multi family housing options, especially with mixed-use options
o Respondents generally steered towards lower footprint buildings rather than large apartment
complexes

o The following three images were the most popular images chosen for La Crosse’s streets (13%, 13%, and
12% left-right, respectively).
o Respondents indicated a preference for natural elements along streets (greenery, trees)
o Respondents indicated a preference for more space for sustainable, multi-modal commuting
(walking, biking) with wider sidewalks and narrower impervious surface elements
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o The following three images were the most popular images chosen for La Crosse’s parking and service
(20%, 17%, and 15% left-right, respectively).

o Respondents were not in favor of large expanses of uninterrupted pavement used for parking —
incorporating vegetation including trees for shade, angled parking, permeable pavement, and multi-
level parking options were highlighted as preferable designs

o Respondents were interested in exploring options for underground parking

e The following three images were the most popular images chosen for La Crosse’s bike lanes (26%, 23%,
and 18% left-right, respectively).
o Respondents were strongly in favor of physically separated/protected bike lanes
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o The following three images were the most popular images chosen for La Crosse’s wayfinding and signage
(20%, 18%, and 16% left-right, respectively).
o Respondents were generally in favor of attractive yet functional and easy-to-read wayfinding and
signage elements that are unique to La Crosse
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Guiding Principles Survey
The Guiding Principles Survey asked respondents to identify and rank their top priorities to guide La Crosse’s future.
A higher number along the X-axis represents the principle was highly ranked. The highest ranked guiding principle
was “Livable Built Environment” followed by “Public Health” and “Natural Resources.”
4 N
Drag and drop the answer choices below to rank what you feel are the most
important Guiding Principles for La Crosse to focus on.

‘ ‘ ‘ M Livable Built Environment - Ensure that all elements of
the built environment work together to provide a
sustainable place to live, work, and play with a high
quality of life.

Public Health - Ensure that public health needs are
addressed through provisions for healthy food, physical
activity, recreation, health care, and safe
neighborhoods.

Fairness and Equity - Ensure interwoven equity and
engagement in housing, services, health, safety, and
livelihood needs.

Economic Health - Ensure that the community is
prepared to deal with changes in its economy and builds
on local assets.

Natural Resources - Ensure that the contributions of
natural resources to human well-being are explicitly
recognized and that maintaining their health is a primary

objective to maintaining harmony with nature.

\O 1 2 3 4 J
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Voting Game
The Voting Game asked respondents to identify their top 5 priorities to focus on in the Comprehensive Plan. Over
400 people participated in the voting game. The most popular votes were for the following five categories:

e Conserve open space & biodiversity

e High quality surface water & groundwater
o  City-wide climate action

o Parks & recreation facilities & services

e Local food production & affordability

Responses

Conserve Open Space & Biodiversity
Sustainable, Accessible Transportation Options
Parks & Recreation Facilities & Services

Local Food Production & Affordability
Downtown Development & Revitalization
Enforce City Ordinances

Preserve Historic Assets

City-wide Climate Action

Promote Tourism

Increase Commercial & Industrial Development

High Quality Surface Water & Groundwater

Job Creation

0.00 50.00 100.00 150.00 200.00 250.00 300.00
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