Reinhart, David

From: Melior Life <meliorlife@gmail.com>
Sent: Wednesday, January 26, 2022 9:29 AM
To: Reinhart, David

Subject: Dispute of Snow and Ice Charges

*** CAUTION: This email originated from an external sender. DO NOT click links or open attachments unless you recognize the
sender and know the content is safe. ***

Hello,

| was told to send an email to this email address before Thursday to dispute a charge we were given.

The property is 306 Caledonia Street La Crosse Wisconsin, 54603.

Points I'll make during dispute.

1. First time/year owning a property and living in La Crosse area (Don't exactly get a brochure covering information like this)

2. Lack of substance to remove i.e snow/ice

3. No written Warning or Notice.

4. Lack of updated information transmission from what | was told (caters to old version of information transmission i.e radio, TV, and
newspaper)

5. Unreasonable "fee" for something that takes 3 minutes to do.

| have others as well but these are the main points.

Thank you and have a great day!



