Elsen, Nikki

From: D.J. Moser <moser_dj@yahoo.com>

Sent: Thursday, February 22, 2024 11:08 AM

To: Elsen, Nikki

Subject: Contesting snow removal (invoice 00037465) at La Crosse DPW meeting 02/26/2024
(10307)

You don't often get email from moser_dj@yahoo.com. Learn why this is important

*** CAUTION: This email originated from an external sender. DO NOT click links or open attachments unless you recognize the
sender and know the content is safe. ***

A strong selling point by the realtor when purchasing the house at 1317 Wood Street was that it did not have any
sidewalks to shovel. | moved into my home Aug 2011, since that time | have not shoveled any sidewalks (since | don't
have any) and no one has brought any changes to my attention, from the Engineering office which oversees snow
removal. | received the Invoice and citation on the 30th of Jan. | went to the City of La Crosse Courthouse, on 01 Feb at
1100, hoping to get clarification regarding the charges. After being told | could not go to their offices (to view maps,
pictures, etc.) of the contested area, | left two voicemails explaining my questions, leaving my name and phone number
both times. No one has called back yet. According to the regulations after the party receives the Citation and pictures of
the area to be cleared, and they have 24 hours to remove the snow before the city removes and charges them for the
snow removal. The citation was issued on 23 Jan, and the invoice was dated 25 Jan, both of which were received on 30
Jan 2024. On 30 Jan there was no snow due to temps ranging in the 40 and 50 degrees Fahrenheit for several days, and
at least four (4) nights that it did not get below freezing. Since no one has shown me the area being contested, and | have
not seen any pictures taken of the snow or after said snow was removed. My address, somewhere else, how much,
when? For the reasons above | am contesting the invoice. The citation and costs have been dismissed. Thank you for
your time.

Delene Moser

(563)568-1659

1317 Wood Street

La Crosse, WI



