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Craig, Sondra

From: Lauren Mitby-Strand <lmitbystrand@citizensstatebank.us>
Sent: Wednesday, July 9, 2025 1:14 PM
To: ZZ Council Members
Subject: Security in Public Parks - Citizens State Bank

*** CAUTION: This email originated from an external sender. DO NOT click links or open attachments unless you recognize the sender and 
know the content is safe. ***  

 
To Whom It May Concern, 
 
I am wriƟng to express my unequivocal support for the proposal to implement dedicated security personnel in the public parks 
surrounding downtown La Crosse. 
For nearly three years, I have been employed at CiƟzens State Bank, located at the corner of 7th and Main Street. During this 
Ɵme, I have experienced significant unease while working aŌer hours, parƟcularly due to the presence of individuals loitering 
near the park and adjacent buildings. A situaƟon occurred back in December when one of my colleagues was followed and 
aƩempted to break into her car in our shared parking lot—a deeply troubling incident that has leŌ many of us feeling unsafe, 
especially those required to work evenings or weekends. 
While I understand the inherent limitaƟons of ensuring consistent police presence in this area—given the unpredictable nature 
of such events—I firmly believe that the deployment of private security would serve as an effecƟve deterrent to these incidents. 
The presence of trained personnel would not only enhance safety but also provide peace of mind to local employees, residents, 
and customers. 
I respecƞully urge the city to take proacƟve steps to protect the well-being of those who work and live in our downtown 
community by approving measures to increase security in and around our public parks. 
 
Please reach out if you have any follow-up quesƟons or need to know more details about the incident. 
 

 

 

LAUREN MITBY-STRAND 
Treasury Management Officer 
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