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LEGISLATION STAFF REPORT FOR COUNCIL

File ID Caption
25-0069

Resolution approving an agreement between the City of La Crosse and ServeYou Rx to provide
prescription management under the City's medical benefit plan.

Staff/Department Responsible for Legislation

Human Resources

Requestor of Legislation

Rebecca Franzen

Location, if applicable

Summary/Purpose

The purpose of this resolution is to approve an updated agreement with ServeYou Rx as the prescription manager under the City's medical
benefit plan.

Background

The City entered a previous agreement with ServeYou Rx in January 2019. In September 2024, the Employee Benefit Trust Fund Committee
approved changes to the prescription coverage and programs offered under the City's medical benefit plan. This agreement is reflective of

the approved changes. The changes included a Rx Valet program, Serve You Specialty Assist Program and international sourcing of
prescriptions. Notable changes in the contract include:

*$.50 dispensing fee per prescription or authorized refill (previously $1.25)
*Increased Rebates (previously labeled as Manufacturer Discounts)

*Administrative fees will change from $4.00 per paid claim to $3.75 per member per month in 2025, $3.90 per member per month in 2026,
and $4.05 per member per month in 2027.

*$11.00 per employee per month for the Serve You Rx Specialty Assist Program.
Fiscal Impact

Fiscal impact described above in Background.

Staff Recommendation
Adopt




	File ID: 25-0069
	Caption: Resolution approving an agreement between the City of La Crosse and ServeYou Rx to provide prescription management under the City's medical benefit plan. 

	Staff/Department Responsible: Human Resources
	Requestor: Rebecca Franzen 
	Location: 
	Summary/Purpose: The purpose of this resolution is to approve an updated agreement with ServeYou Rx as the prescription manager under the City's medical benefit plan.
	Background: The City entered a previous agreement with ServeYou Rx in January 2019. In September 2024, the Employee Benefit Trust Fund Committee approved changes to the prescription coverage and programs offered under the City's medical benefit plan. This agreement is reflective of the approved changes. The changes included a Rx Valet program, Serve You Specialty Assist Program and international sourcing of prescriptions. Notable changes in the contract include:
*$.50 dispensing fee per prescription or authorized refill (previously $1.25)
*Increased Rebates (previously labeled as Manufacturer Discounts) 
*Administrative fees will change from $4.00 per paid claim to $3.75 per member per month in 2025, $3.90 per member per month in 2026, and $4.05 per member per month in 2027. 
*$11.00 per employee per month for the Serve You Rx Specialty Assist Program. 
	Fiscal Impact: Fiscal impact described above in Background. 
	Staff Recommendation: Adopt


