Salzwedel, Kris

From:

Sent:

To:

Cec:

Subject:
Attachments:

Lounsbrough, Dean <dlounsbr@wm.com>

Friday, August 23, 2019 2:54 PM

Salzwedel, Kris

Lounsbrough, Dean

RFP Trash and Recycling

La Crosse Center - RFP 08-23-2019.pdf; Recycling talking points- Upated
7.12.2019.docx; LA CROSSE CENTER NSP - 09-01-2019 - 7YR.pdf; LA CROSSE CENTER-
RECYCLING - 09-01-2019 - 7YR new.pdf; LA CROSSE CENTER NSP - 09-01-2019 - 5YR
new.pdf; LA CROSSE CENTER-RECYCLING - 09-01-2019 - 5YR.pdf

*** CAUTION: This email originated from an external sender. DO NOT click links or open attachments unless you recognize the

Kris

sender and know the content is safe. ***

Attached is the answers to your RFP. | have also attached the state of recycling as Waste Management see’s it currently
and where we see it in the future. This is a good reference. | also attached the agreements with the updated pricing. The
renewal also comes with 1 Month of Free Service. | would suggest doing the 7 year agreement as that will make the
lease less costly. Please let me know what your thoughts are.

Thanks

Dean Lounsbrough
Territory Manager
dlounsbr@wm.com

Waste Management
415 Island Street
LaCrosse, WI 54650
Cell 608 518 1720

Recycling is a good thing. Please recycle any printed emails.



WASTE MANAGEMENT

August 23, 2019

La Crosse Center
800 Harborview Plaza
La Crosse, WI 54602

Attn: Kris Salzwedel

RE: Request for Proposal

1.

2.

What is the length/term of the contract?
a. 3 Years, 5 Years, or 7 Years
What is the cost monthly for the rental of the compactors?
a. 5 Year Contract
i. $275.00 per month per compactor
b. 7 Year Contract '
i. $225.00 per month per compactor

. What is the maintenance cost to upkeep the compactors monthly? Is this a

24 hour service if there are problems? Is this something covered under the
agreement of equipment rental? How long is the service agreementon the
equipment?

a. No cost, this is covered under agreement.

b. Same as the service agreement.

. What is the monthly costs for the recycling containers?

a. 2 - 8 yard recycle containers serviced 2 time per week
i. $443.79 base rate

. How often are they scheduled to be emptied? Is there a fine for not having

them emptied for a couple of months? Is there a fine for under tonnage?
a. We can put them on a schedule or continue to do it On Call
b. We will waive Inactivity fees
c. We will waive Min Ton fees

. Can all of these units have lockable doors & lids?

a. The 2 - 8 yard containers can have locks on them
Is there charges for cross contamination?
a. We can wave this for 6 months while we work with your employees

. What charges would we be looking at on a monthly basis? Such as:

fuel/environmental/regulatory cost recovery/administration.
a. fFuel Charge - standard rate (currently 14.08%)
b. Environmental Charge - standard rate (currently 16%)
¢. Regulatory Cost Recovery Charge - standard rate (currently 3.60%)



d. Administrative Charge - standard rate (currently $6.50 per month)
e. Recycle Material Offset - standard rate (currently $1.20 per yard)
9. Will there be a point of contact for the company and contact information in
case there is an issue?
a. Yes, Dean Lounsbrough
Is there a contract cancellation clause? Time frame on cancellation?
Fee for cancellation?
a. Per our Service Agreement (Page 2, Section 3)

10.

Respectfully,

Dean Lounsbrough
Territory Manager
Waste Management

1.

TERMINATION RIGHTS. Notwithstanding the foregoing, this
Agreement can be terminated prior to the end of the Initial Term
or a Renewal Term as follows: (a) by Customer (with no
obligation to pay liquidated damages as provided in Section 7), (i)
if Company fails to satisfy the Service Guarantee provided in
Section 1(a) or (ii) pursuant to Section 4(c) if Company increases
the Charges payable by Customer hereunder with a Consensual
Price Increase; (b) by Customer with thirty (30) days prior
written notice to Company, subject to Customer’s obligation to
pay liquidated damages as provided in Section 7 no later than
thirty (30) days after written notice of termination; (c) by
Company, (i) if as a result of Customer’s breach of Section 5,
Company suspends Services for more than fifteen (15) days, or
(ii) if Customer fails to cure any other breach of its obligations
under this Agreement within five (5) business days of its receipt
of written demand from Company to cure such breach; and (d) by
Company, with at least fifteen (15) days prior written notice to
Customer, any time after Customer retains, designatesor
appoints a broker or agent to act for Customer, or manageits
Services, under this Agreement. In order to move containersin a
safe, secure and orderly fashion, Company shall have up to seven
(7) days to remove any equipment from Customer’s service
location(s) after the effective date of the termination of this
Agreement.

Cell: (608)518-1720
Email: dlounsbr@wm.com




WASTE MANAGENENT

State of Recycling - July 2019

Recycling Update - Two Years After China’s WTO Announcement

July marks two years since China announced to the World Trade Association (WTO) that it would ban
imports of mixed paper and plastics beginning on January 1, 2018. While some industry leaders thought
that it would be a fleeting action, others saw global change to recycling as imminent.

So — two years later, where are we?

Current Recycling Trends — a 2019 Snapshot
Not only did China implement its bans, they also announced a series of additional policy changes that have
adversely affected market conditions for recycling.

e Global market demand impacted by China’s policy changes. By banning materials, reducing import
quotas and increasing quality specifications for all imports of recyclables, China’s policies created a
ripple effect, impacting global supply and demand for recyclables, and increasing material recovery
facility (MRF) operating costs.

e Commodity values are impacted. Without China as an end market, global supply exceeds demand.
As a result, commodity values are the lowest in over a decade, which has resulted in increases to the
cost of recycling for our customers. While PET (#1) and HDPE (#2) plastics pricing have remained fairly
stable, paper prices have fallen dramatically. Since paper makes up almost 60% of the material that
we process at our single-stream MRFs, paper pricing plays an important role in the health of our
programs. Mixed Paper has fallen from $88/ton in 2017 to a charge of $(5-20) ton today in many parts
of the country. Even cardboard prices are the lowest that we've ever seen. At the extreme end of the
scale, the value of cardboard in the Pacific Northwest was $170/ton two years ago and is $15/ton
today. The average commodity price for all recyclables sold from all our MRFs is roughly 70% less
than the average two years ago.

Impact on the Cost of Recycling
Recycling costs have increased across the globe for collectors, processors and recycling customers, driving
long-term changes in the industry.

e Reframing recycling contracts. For years, recycling processors have carried the risk of commodity -
price swings and material stream changes. However, given the extreme and consistent downturn with
current market conditions, new contact language ensures that processors are paid for the cost of
processing first, then they share remaining commodity revenues.

e Improving long-term sustainability of recycling. While cost increases and contract changes are part of
a difficult transition and transfer of risk, they improve the long-term sustainability of recycling.

Improving Recycling: We are increasing quality one customer at a time

Recyclables are commodities, and recycling is about creating a valuable feedstock to manufacture new
products and goods with a reduced environmental impact. Recycling plays an important and fundamental
role in the growth of thriving economies.

¢ Reducing inbound contamination. Current market conditions have created the necessity and
opportunity to continually work with customers to help them recycle correctly. WM developed the
Recycle Often. Recycle Right.” program (www.rorr.com) to help customers know how to recycle.



* Responsible Recycling. We continue to move our recyclables to end markets for manufacture into
new products and packaging.

e Plastics to domestic markets. We made a commitment to sell all of our residential plastics to
domestic markets. We partner with sustainable domestic outlets that need recycled material to
support their goals as well.

» Recycling success. Our education efforts are making a difference. They have helped reduce
contamination levels at our MRFs from 25% to under 20% today.

Cities are continuing to recycle

While there has been quite a bit of news about cities ending programs, few cities have dropped their
programs altogether — and most have been smaller communities. However, cities are carefully reviewing
the economics of recycling as costs are increasing. Some are collecting less frequently or reducing the
menu of recyclables they collect to reduce their costs.

Residents want to recycle! Cities are hearing from their residents that they want to recycle. Current
conditions are creating an understanding of the value of recycling in communities across the country.

Opportunity from Crisis: We are investing in the future
WM is not waiting for markets to improve. We are investing in the future of recycling, and in new
technologies:

e Waste Management is investing in the future of recycling. With over a billion dollars already invested
in our recycling infrastructure, we invested over $100M in 2018, will invest over $100M this year, and
expect to invest comparable amounts in the coming years. We are investing in our recycling
infrastructure for the future.

e WM has announced three new multi-million facilities so far this year. We are not only building new
facilities, we are also upgrading our existing facilities to handle more material, more efficiently.

* We have over 100 installations of new technologies in process this year — from optical sorting to
robotics to A-l technologies. Our “recycling facility of the future” is under construction near Chicago
and will open at the end of the year, paving the way for the next generation of recycling.

The recycling industry is resilient and adaptable. We believe the current market conditions for recyclables
are temporary. Despite the ups and downs of commodities markets and the complexities of international
trade, recycling is about commerce and long-term environmental stewardship. We expect recycling to
thrive for generations to come.

Market changes that will last

Although the past two years have been difficult, they have led to a reevaluation of global recycling
programs and an infusion of attention and focus on why we recycle, and what we need to do to ensure
healthy recycling programs. Market demand dynamics are key — and several states are creating market
development programs for recyclables.

Markets are adapting. Over a dozen new paper mills and mill expansions have been announced in the U.S.
alone. Paper mills are increasing their use of recycled feedstock, and domestic markets for recycled
plastics are developing. As government and private sector initiatives drive higher demand for recycled
content use in products, we expect to see additional demand for feedstocks we can provide.

With careful investments in technologies, demand and contracts, the recycling industry will survive this
global adjustment, and will be stronger than ever.
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e, Salesperson Dean Lounsbrough
\RA0) 980 Effective Date 9/1/2019
Last Pl Date 10/01/2018

Service Agreement
Non-Hazardous Waste Service Summary

Service Information Billing Information

Hame th?ROSSE CENTERContacE KRIS SALZWEDEL Nams LA CROSSE CENTER Contact ANGIE GILPIN
300 HARBORVIEW 2 L e 300 HARBORVIEW
Address PLZ Telephone # (608) 789-7432 Address PLZ Telephone # (608) 789-7449
Sissr oo e Saioti o = L'A'C'k't.iSSE, e
MEamle T o S ochia e e e
County/Parish LA CROSSE Email l;s::wedel@lacmssecenter ounty/Parish 8LACR Emaif office@lacrossecenter.com
Customer Comments: 7 year agreement - disposal $103.61 per ton when hauled o pox T TG
Northern States Power; disposal $107.60 per ton when hauled fo La Crosse County
Trash
Service Description & On Demand Rates*
Quantity Equipment Material Stream Frequency Haul Rate s
Disposal Rate per Ton S
1 30 Yard Compactor MSW Industrial - Compacted On Calt Container Usage/Month s
Minimum Tons: Minimum Hauls: Current FSC 14.08%, EVC 16.00%, RCR 3.60%
Quantity Equipment Material Stream Frequency Haul Rate $
Disposal Rate per Ton E
1 30 Yard Compactor MSW Industrial - Compacted On Call Container Usage/Month $
Minimum Tons: Minimum Hauls: Current FSC 14.08%, EVC 16.00%, RCR 3.60%

Customer's Waste Materials not to exceed an average weight of Ibsfyard.
Initial One Time Service Charges* As Needed Services*
The above listed Charges are for recurring services only. Charges for all additional services will be at current rates at the
time of service. These include but are nof limited to: extra pickups, container removal, overages and contamination.
Contact Waste Management for a full list of such additional services and current prices.
*Fuel Surcharge ("FSC”), Environmental Charge (‘EVC”), and Regulatory Cost Recovery Charge (“RCR”) apply to all other Charges whether or not listed on this summary. Any FSC, EVC and RCR
ameunts shown in this Service Summary are estimated based on current percentages (as set forth herein), and actual amounts will be calculated at the time of invoicing based on current applicable
percentages. Information about these charges and their calculation can he found at www.wm.com/billhelp. State & Local taxes, and/or fees and a Recycle Material Offset, if applicable, will also be
added to the Charges. An Administrative Charge per invoice will be assessed and can be removed by enrolling in paperless statements and automated payments
This Agreement does not provide fer a fixed price during the Contract Term Unless specifically provided otherwise herein, Customer should expect Company to increase
Charges as allowed by Section 4(b) and Company to seek other price increases subject to Customer's consent under Section 4(c) of this Agreement. Consent to price
increases may be given orally, in writing, or by notice and Customer’s payment of, or failure to object to, the price increase.

: The initial term of this Agreement is for 5 year(s) from the Effective Date (the “Initial Term”), and it shall automatically renew
hereafter for successive renewal terms of 12 months (the “Renewal Terms”) unless either party sends notice of termination to the other party via certified mail with
return receipt at least 90 days, but not more than 180 days, prior to the termination of the then-existing term (specifically by 6/3/2024 , and annually thereafter). No
increase in charges will apply solely because of any Renewal Term, provided however, that Charges are subject to adjustment during any Initial or Renewal Term
pursuant to Section 4 of the Agreement.

Customer [nitials:

The individual signing this agreement on behalf of customer acknowledges that he/she has read and accepls the terms and conditions of this agreement which accompany this

service summary sheet and that he/she has the authority to sign on behalf of the customer.Natice: Customer is required to comply with State of Wisconsin and local laws
Customer Signature Printed Name Title Date

Waste Management Sales Rep.

Company Waste Management of

Wisconsin, Inc. Printed Name Title Date

Terms and Conditions on following page(s)



WM Agreement # S0012122402

1. () SERVICE GUARANTEE. We guarantee our Services (as defined below). If Company fails to perform Services in accordance with the service summary as provided, which for Services purchased online include the
information and terms disclosed dun.mz the order and checkout process (collectively, the “Service Sunumary™). and Company does not remedy such failure within five {5) business days of its receipt of a written demand from
Customer. Customer may immediately rerminate this Agreement without penalty.

() SERVICES RENDERED; WASTE MATERIALS. Customer grams to Company the exclusive right, and Company through itself and its Affiliates shall fumnish equipment and services, to collect and dispose of and‘or
recycle (collectively. the “Services™) all of Customer's Waste Materials at Customer’s Service Address(es) listed on the Service Summary. If Customer chauges its Service Address(es), this Agreement shall remain valid and
enforceable with respect to Services rendered a1 Customer's new service location(s) if such location(s) is within Company's service area. Customer represents and warrants that the materials to be collected under this Agreement
shall be only "Waste Materials" as defined herein. For purposes of this Agreement, "Waste Materials” means all non-hazardous solid waste, organic waste and, if applicable. Recyclable Materials (as defined in Section 11 below)
generated by Customer or at Customer's Service Address{es). Waste Materials includes “Special Waste.” such as industrial process wastes, asbestos-containing material. petrolenm contaminated soils, treated/de-characterized
wastes, and demolition debris, for which Customer shall complete a Special Waste Profile sheet to be approved by Company in writing. Waste Materials excludes, and Customer agrees not to deposit or permit the deposit for
collection of (i) any waste tires, (i) radicactive, volatile, corosive, flammable, explosive, biomedical, infectious, bio-hazardous, regulated medical or hazardous waste, toxic substance or material, as defined by. characterized or
listed under applicable federal. siate, or local laws or regulations, (1i} any materials containing information protected by federal, state or local privacy and security laws or regulations (unless tendered to Company pursuant to an
additional Exhibit L to this Agreement), (iv) any other items or material prohibited by federal. state or local laws or regulations. or that could adversely affect the operation or useful life of the facility(ies) receiving Customer’s
Waste Materials, (v) or Special Waste not approved in writing by Company (collectively, "Excluded Materials"™). Title to and liability for Excluded Material shall remain with Customer at all times. Title to Costomer's Waste
Materials is transferred to Company upon Comnpany's receipt or collection unless otherwise provided in this Agreement or applicable law.

1. CONTRACT TERM. The Initial Term and any subseqnent Renewal Term of this Agreement (collectively, the “Contract Termn”) is as set forth on the Service Summary.

3. TERMENATION RIGHTS. Notwithstanding the foregoing. this Agreement can be terminated prior to the end of the Initial Term or a Renewal Term as follows: (a) by Customer (with no obligation to pay liquidated damages
as provided in Section 7), (i} if Company fails to satisfy the Service Guarantee provided in Section 1(a) or (i) pursuant to Section 4(c) if Company increases the Charges payable by Customer hereunder with a Consensual Price

" Increase: (b) by Customer with thirty (30) days prior written notice to Company, subject to Customer’s obligation to pay liquidated damages as provided in Section 7 no later than thirty (30) days after written notice of
termination; (c) by Company, (i) if as a result of Customer’s breach of Section 5, Company suspends Services for more than fifieen (15) days. or (ii) if Customer fails to cure any other breach of ifs obligations under this
Agreement within five (5) business days of its receipt of written demand from Company to cure such breach: and (d) by Company, with at least fifieen (15) days prior written notice to Customer, any time after Custoner retains,
designates or appoints n broker or agent to act for Customer. or manage its Services, under this Agreement. In order to move containers in a safe, secure and orderly fashion. Company shall have up to seven (7) davs to remove
any equipnient from Customer’s service location{s) after the effective date of the termination of this Agreement.

4. (3) CHARGES; ADDITIONAL SERVICES, CHANGES. The initial charges, fees and other amounts payable by Customer (“Charges™) for Services and/or equipment furnished by Company to Custoner are set forth on the
Service Summy. Company also reserves the right to charge Customer additional Charges for additional Services provided by Company to Customer, whether requested or incurred by Customer, including, but not limited to,
container relocation or removal: gate, enclesure or roll ot services; account resume or reactivation services; extra pickups or trip charges; container overages aud overflows: and equipment repair and maintepance (see
www.win.conv'bitthelp for a list of “Additdonal Services”, which may be updated from time to time), all at such standard prices or rates that Company is charging its customers in the service area at such time. Changes in the
frequency of collection. collection schedule, number. capacity and/or type of equipment. the terms and conditions of this Agreement. and any changes to the Charges payable under this Agreement (including any Consensual Price
Lucrease or Negotiated Price Adjustment), may be agreed to orally. in writing or by other actions and practices of the parties. including. withour limitation, electronic or online acceptance or payment of the invoice reflecting such
changes. and written notice to Customer of any such changes and Customer’s failure to object to such changes, which shall be deemed to be Customer's affirmative consent fo such changes,

(b) PERMITTED PRICE INCREASES. Company reserves the right, and Customner acknowledges that it should expect Company to increase or add Charges payable by Customer hereunder during the Contract Term: (i) for any
changes or modifications to, or differences between, the actual equipment and Services provided by Company to Customer and those specified on the Service Summary; (i1} for any changes or difference in the composition,
amount or weight of the Waste Materials collected by Company from Customer’s service location(s) from what is specified on the Service Sumumary (including for container overages or overflows): iii) for any increase in or
other modification made by Conpany to the Fuel Surcharge, Regulatory Cost Recovery Charge. Recyclable Materials Offset. Environmental Charge, and/or any other Charges included or referenced in the Service Summary
{which Charges are calculated and‘or determined on enterprise-wide basis. including Company and all Affiliates): (iv) to cover any increases in disposal, processing. and/or transportation costs, including fuel surcharges: (v) to
cover increased cosis due to unconollable circnnstances, including. without limitation, changes (occurring from and after three (3) months prior to the Effecrive Date) in local. state, federal or foreign laws or regulations (or the
enforcement, interpretation or application thereof), including the imposition of or increase in taxes, fees or surcharges, or acts of God such as floods, fires, hurricanes and natural disasters; and (vi} for increases in the Consumer
Price Index (“CPI") for Water. Sewer and Trash Collection Services published by U.S. Bureau of Labor Statistics, or with written notice to Customer. any other national. regional or local CPI, with such increases in CPI being
measured from the Effective Date. or as applicable, Customer's last CPI based price increase date (“PLDaie"). Increases to Charges specified in this Section 4(b) may be applied singularly or cumulatively and may include an
amount for Company's operating of profit margin. Customer acknowledges and agrees that any increased Charges uader this Section 4 (including any Consensual Price Increases or Negotiated Price Adjustinents) are not
represented to be solely an offset or pass throngh of Company's costs.

(c) CONSENSUAL PRICE INCREASES. Without limiting the foregoing, Company also reserves the right to seek, and Customer acknowledges that it should expect Company to seek, increases in the Charges pavable by
Customer herennder for reasons not specifically penmitied in Section 4(b) (a “Consensual Price Increase™). If Customer does not accept the Consensual Price Increase, Customer’s sole right and remedy shall be 10 rerminate this
Agreement by wriften notice to Company no later than thirty (30) days after Company notifies Customer of such Consensual Price Increase. Customer’s failure to terminate this Agreemenl (within the 30- -day period) shall be
construed as Customer’s acknowledzement that the continuation of the Services by Company hereunder is zood. valuable and sufficient consideration for the Consensual Price Increase. Notwithstauding the foregoing, the parties
may, but are not obligated to. agree to a different increase or an adjustment 1o Customer’s Charges (a “Negotiated Price Adjustment™) as a result of a Consensual Price Increase. Absent a Negotiated Price Adjustment, the
Consensual Price Increase shall be binding and enforceable against Customer under this Apreement unless Customer terminates this Agreement (within the 30-day period) as described above. Customer’s agreement to a
Consensual Price Increase or Negotiated Price Adjustment may be evidenced pursuant to Section 4(a) and the parties agree that this Agreement with such modified Charges will continue in full force and effect.

5. INVOICES; PAYMENT TERMS. Company shall send all invoices for Charges and any required notices to Customer under this Agreement to Customer's billing address specified in the Service Summary, or if the Customer
elects to participate in the Company’s electronic billing program. make them available by email to Customer’s designated e-mail address. Unless specifically agreed to in writing by Company and subject to such additional costs
that Company may charge, in its discretion. Comnpany shall not be required to bill Customer using Customer’s or any third party billing portal or program. In no event shall the use by Company of Customer’s or any third party
billing portal or program, or any tenus thereof, operate to amend or supplement the terms and conditions of this Agreement. which will remain binding in accordance with its terms. Customer shall pay all invoiced Charges within
thirty (30) days of the inveice date, by check mailed to Company’s payment address on Customer’s invoice. Payment by any other method or channel, including in person, online or by phone, shall be as may be allowed by
Company and subject to applicable convenience fees and other costs charged by Company, from time to time. Any Customer invoice balance not paid within thirty (30) days of the date of invoice is subject to a late charge, and
any Customer check rerurned for insufficient funds is subject to a non-sufficient funds charge, both to the maximum extent allowed by applicable law. Customer acknowledges that any late charge charged by Company is not to
Dbe considered as inferest on debt or a finance charge, and is a reasonable charge for the anticipated loss and cost to Company for late payment. I payment is not made when due, Company retains the right to suspend Services
until the past due balance is paid in full. In addition to full payment of outstanding balances, Customer shall be required to pay a reactivation charge to resime suspended Services. If Services are suspended for more than fifteen
(15) days. Company may immediately terminate this Agreement for default and recover any equipment and all amomits owed hereunder. including liquidated damages wmder Section 7.

6. EQUIPMENT, ACCESS. All equipment furnished by Company shall remain its property: however. Customer shall have care, custody and control of the equipment and shall be liable for all loss or damage to the equipment
and for its contents while at Customer's service location(s). Customer shall not overload, move or alter the equipment or allow a third party to do so. and shall use it only for its intended prrpose. At the termination of this
Agreement, Company”s equipment shall be in the condition in which ir was provided, normal wear and tear excepted. Customer shall provide safe and unobstructed access to the equipment on the scheduled collection day.
Company may suspend Services or terminate this Agreement in the event Customer violates any of the requirements of this provision. Customer shall pay. if charged by Company, any additional Charges, determined by Conpany
in its sole discretion. for overloading. moving or altering the equipment or allowing a third party to do so, and for any service modifications caused by or resulting from Customer's failure to provide access. Customer warrants that
Customer's property is sufficient to bear the \wel,hl of Company's equipment and vehicles and that Company shall not be responsible for inv damage to Customer's pavement or any other surface resulting from the equipment or
Company's Services.

7. LIQUIDATED DAMAGES.In the event Customer terminates this Agreemen! prior to the expiration of the Initial or Renewal Tenm for anv reason other than as set forth in Section 3(a). or iu the event Company terminates this
Agreement for Customer’s default pursuant fo Section 3(c), Customer shall pay the following liquidated damages in addition to Comnpany’s legal fees, if any: (a) if the remaining Contract Term (including any applicable Renewal
Termn) under this Agreement is six (6) or more months, Custower shall pay the average of its six (6) monthly Charges inunediately prior to default or termination (or, if the Effective Date is within six (6) months of Company’s
last invoice date, the average of all moenthly Charges) multiplied by six (6): or (b} if the remaining Coniract Term under this Agreement is less than six (6) months, Customer shall pay the average of its six (6) most recent mouthly
Charges multiplied by the number of months remaining in the Contract Term. Customer acknowledges that the actual damage to Company in the event of Custoner’s early tenmination or breach is impractical or extremely
difficult to fix or prove, and the feregoing liquidared d. amount is 1 ble and ¢ ate with the anricipated loss to Company resulting therefiom, and such liquidated damages payment and is an agreed upon
charge for Customer’s early termination or breach of contract and is not imposed as a penalty. Customer shall pay liquidated damages of $100 for every Customer wasle tire that is found at any disposal facility used by Company.
In addition to and not in limitation of the foregoing. Company shall be entitled to recover all losses, damages and costs. including attorneys’ fees and costs, resulting from Customer’s breach of any other provision of this
Agreement in addition to all other remedies available at law or in equity.

8. INDEMNITY. Company agrees to indenmify, defend and save Customer and its Affiliates haimless from and against any and all iability which Customer may suffer or pay as a result of bodily injuries (including death),
property damage or violation of law, to the extent caused by any negligent act or omnission or willful miscouduct of Company or its empluvees which occurs (a) dlumg the collection or transportation of Customer's Waste
Materials. or {b} as a result of the disposal of Customer's Waste Materials in a facility owned by Company or an Affiliate. provided thar Company's indemnification obligations will not apply to occusrences involving Excluded
Materials. Customer agrees to indenmify, defend and save Company and its Affiliates harmiless from and against any and all liability which Company may suffer or pay out as a result of bodily injuries (including deatl). property
damage or violation of law to the exrent caused by Customer's breach of this Agreement or by any negligent act or omission or willful misconduet of Customer or its employees, agents or contractors or Customer’s use. operation
or possession of any equipment furnished by Company. Neither party shall be liable 10 the other for consequential, incidental or punitive damages anising ot of the performance or breach of this Agreement.

9.DISPUTE RESOLUTION-ARBITRATION AGREEMENT AND CLASS ACTION WAIVER, BINDING ARBITRATION: Except for those claims expressly excluded below (EXCLUDED CLAIMS), Customer and
Company agree that any and all existing or future controversy or claim between them arising out of or related to this Agreement or any prior agreements between the parties, whether based in contract, law or equity or alleging
any other legal theory, or arising prior to. in connection with, or after the termination of this Agreement or any other agreements. shall be resolved by mandatory binding arbitration (see www.win.com for details on arbitration
procedures). CLASS ACTION WAIVER: Customer and Company agree thar under no circiumstances, whether in arbitration or otherwise. may customer bring any clain against Company, or allow any claim that Customer may
have against Company to be asserted, as part of a class action, on a consolidated or representative basis or otherwise aggregated with claims brought by, or on behalf of. any other entity or person, including other customers of
Company. EXCLUDED CLATMS: The following are not subject to mandatory binding arbitration: (A) either party’s claims against the other in connection with bodily injury or real property damage and for environmental
indemmnification; and (B) Company’s claims against Customer for collection or payment of Charges, damages (liquidated or otherwise) or auy other amounts due or payable to Company by Customer under this Agreement or any
prior agreements between the parties, but Customer and Company may mutually agree to arbitrate any Excluded Claims.

10. MISCELLANEOLUS, (a) Except for the obligation to make payments herennder. neither party shall be in defanlt for its failure to perform or delay in performance cansed by events or significant threats of events beyond its
reasonable control. whether or not foreseeable, including. but not limited to, strikes, labor trouble, riots, imposition of laws or governmental crders, fires, acts of war or terrorisim, acts of God, and the inability to obtain equipment,
and the affected party shall be excused from performance during the occurrence of such events. () This Agreement shall be binding on and shall inure io the benefit of the parties hereto and their respective successors and
assigns. (c) The terms, conditions and disclosures set forth on www.wm.com relating to Billing/Billing Help, Charges. Arbitration Procedures, and for those Customers that sign up for electronic billing and payment, WM ezPay
of Autapay. are incorporated by reference and made a part hereof (as such terms, conditions and disclosures may be changed or modified fiom time fo time, effective from such change or moedification). In addition to. and not in
limitation of. the foregoing. the terms and provisions of this Agreement may be amended and modified as agreed to by the parties as provided in Section 4{a). Subject to the foregoing. this Agreement represents the entire
agreeinent between the parties and supersedes any and all other agreements for the same Services, whether written or oral, that may exist between the parties. (d} This Agreement shall be construed in accordance with the law of
the state in which the Services are provided. () All written notification to Company required by this Agreement shall be effective upon receipt and delivered by Certified Mail. Return Receipt Requested, courier or by hand to
Company’s address on the first page of the Service Summary, provided that Company may provide written notice to Customer of a different address for written notice to Company. (f) If any provision of this Agreement is
declared invalid or unenforceable, then such provision shall be severed from and shall not affect the remainder of this Agreement; however, the parties shall amend this Agreement to give effect. 1o the maximum extent allowed.
to the intent and meaning of the severed provision. (g) In the event Conmipany successfully enforces its rights against Customer hereunder. Customer shall be required to pay Company's attorneys' fees and conrt costs. (L)
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Notwithstanding the termination of this Agreement, Sections 6, 7, 8, 9. 10, 11(d) and Customer’s obligation to make payments for all Charges and other amounts due or payable hereunder through the termination date shall
survive the termination of this Agreement. (i) The term “Affiliate” means with respect to any specified party. any corporation, limited liability company. partnership or other legal entity. directly or indirectly. controlled by,
controlling or under common control with such specified party, with “coniro]” meauing, directly or indirectly. the power to direct or cause the direction of the management and policies of such legal entity, whether through the
ownership of voting securities, by contract or otherwise. (j) “business day™ means Monday throngh Friday, excluding bank holidays.

11. RECYCLING SERVICES. The following shall apply te fiber and non-fiber recyclables (“Recyclable Materials™) and recycling services. All Recyclable Materials must be clean. dry, unshredded, empty, loose and unbagged.
(1) Single stream Recyclable Marerials (“Single Streans™) will consist of Customer's entire volume of uncoated office and writing paper, magazines, pamphlets, mail, newspaper; flattened. uncoated cardboard, paperboard boxes:
aluminum food and beverage containers, tin or steel cans: glass. and rigid container plastics #1. #2 and #3. including narrow neck containers and tabs. Any material not specifically set forth above, including but not limited to
foam, filin plastics, plastic bags. napkins. tissue, paper towels, or paper that has been in contact with food, is unacceptable. Glass may not be accepted at all locations. Customer shall provide source-separated wastepaper.
cardboard, piastics and metals in accordance with the most current ISRI Scrap Specifications Circular and any amendments thereto or replacements thereof. All other Recyclable Materials will be delivered in accordance with
industry standards or such specifications conununicated to Customer by Company from time-to-time. Company reserves the right, upon notice to Customer, to discontine acceptance of any category of Recyclable Materials set
forth abave as a result of market conditions related 1o such materials and makes no representations as to the recyclability of the materials. (ii) Notwithstanding anything to the contrary contained herein. Recyclable Materials may
uot contain Special Waste, Excluded Materials or other materials that ave deleterions or capable of causing material damage to any part of Company’s property, its persounel or the public or materially impair the strength or the
durability of Company’s structures or equipment. (iif) Company may reject in whole or in pait. or may process, in its sole discretion, Recyclable Materials not meeting the specifications. Customer shall pay Company for all
increased costs, losses and expenses incurred with respect to such non-conforming Recyclable Materials which charges may include an amount for Company's operating or profit margin (collectively the “Cost”). Without limiting
the foregoing, Customer shall pay a iuation charge for additional handling, processing, ransporting and/or disposing of such non-confonming Recyclable Materials, Special Waste. Excluded Materials, and/or all of part of
non-conforming loads and additional charges may be assessed for bulky items such as appliances, concrete, furniture, mattresses, tires, electronics, pailets, yard waste, propane tanks, erc. Collected Recyclable Materials for which
no commercially reasonable market exists may be landfilled at Customer’s Cost. (iv) Recycling Services are subject to a Recyclable Material Offset (RMO) charge to the extent that (a) Company’s processing cost per fot.
including costs of disposal for contamination, plus profit margin. exceeds (b} an amount equal to recyclables value per ton minus an amount for profit margin. The RMO charge, including profit margin, processing and disposal
costs and recyclable value shall be determined by Company from time-to-time, in its sole discretion, based on applicable operating data and market information. If recyclables value exceeds processing costs, plus profit margin, a
RMO credit inav apply, at Comnpany’s sole discretion. (v) Where Company has agreed in writing to provide a market-based rebate to Customer, the following shall apply. Customer acknowledges that the market value for
Recyclable Materials will fluctuate based upon various factors, and such materials may at times have no value or that the value may be negative. Company will establish the value of Recyclable Materials each month based upon
such various factors. including but not limited to quantity, quality and location. For recycling services, Company shall pay or charge Customer on or about the last day of each month for Recyclable Materials accepted during the
preceding month. after deduction of any charges owed to Company by Customer. Any invoice shall be payable upon receipt. Where recycling services are provided, charges may include separate fuel and environmental
surcharges as set forth at www.wm.com. {(vi) Notwithstanding anything to the contrary set forth above, the liquidated damages calculation set forth in Section 7 of this Agreement shall not apply to any Customer breach of the
Agreement pertaining to Services for Recyclable Materials which have been determined by Company to have a positive value. If a breach occurs under such circumstances, the damages shall be determined by calculating actual
damages rather than such liquidared damages. (vii) Service ar will be agreed upon berween Customer and Company for the service location(s) set forth in this Agreement, For trailer load quantities, Customer shall load
trailers to full visible capacity to achieve 40.000 pounds mininum shipping weight and trailers shall be loaded or caused fo be loaded in accordance with the most current ISRVAF&PA Shipping Guide. Freight and/or adjustments
may apply to light loads. For baled wastepaper picked up by bale route service. the minimum quantity for pickup is six (6) bales and for purposes of payment, weights shall be estimated weights.
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WM Agreement # 50012122533

Waste Management of Wisconsin, Inc. Customer ID 3-68536-33008
A AW W132 N10487 Grant Drive AeSi N LA CROSSE
WASTE manAGEMENT | Germantown, WI, 53022 srckiglly CENTER-RECYCLING
(888) 960-0008 Salesperson Dean Lounsbrough
Effective Date 9/1/2019
Last Pl Date 09/24/2018

Service Agreement
Non-Hazardous Waste Service Summary

Billing Information

LA CROSSE KRIS SALZWEDEL ANGIE GILPIN
o N RUNE T e e e G aeen
300 HARBORVIEW 300 HARBORVIEW
Address PLAZA Telephone # (608) 789-7432 Address PLAZA Telephone # (608) 789-7449
IR BREESE W ol ; : S S s VT T Im——— i ok
Clty State Z|p 54601 = Fax .# ; CE e Clty State Zip 54601-4084 Fax # .(.6.08.] ??.9..7444
Coumy,‘Pansh LA CROSSE Email l;s:ri:wedel@!acmssecenter CoumylParlsh 8LACR Email g;lpma@c:tyoﬂacrosse.or
Customer Comments?yearagreement ................................ PO# ..............................................................
ervice Description & Recurring Rates
Quantity Equipment Material Stream Frequency
Base Rate $ 4437¢
2 8 Yard FEL Recycling Recycle Material 2xPer Week Fuel & Environmental/RCR $ 16463~
Current rate for Extra Pickup (per Lift): $ 248.00 Current FSC 14.08%, EVC 16.00%, RCR 3.60%
Customer's Waste Materials not to exceed an average weight of Ibs/yard mﬁimu“ Charge $ 6.50*
g : MONTHLY GRAND TOTAL $  s1492°

Initial One Time Service Charges* As Needed Services*
The above listed Charges are for recurring services only. Charges for all additional services will be at current rates at the time
of service. These include but are nof limited to: extra pickups, container removal, overages and contamination. Contact Waste
Management for a full list of such additional services and curent prices.
*Fuel Surcharge ("FSC"), Environmental Charge (*EVC"), and Regulatory Cost Recovery Charge ("RCR”) apply to all other Charges whether or not listed on this summary. Any FSC, EVC and RCR
amounts shown in this Service Summary are estimated based on current percentages (as set forth herein), and actual amounts will be calculated at the time of invoicing based on current applicable
percentages. Information about these charges and their calculation can be found at www.wm.com/billhelp. State & Local taxes, and/or fees and a Recycle Material Offset, if applicable, will also be
added to the Charges. An Administrative Charge per invaice will be assessed and can be remaved by enrolling in paperless statements and automated payments

This Agreement does not provide for a fixed price during the Contract Term.Unless specifically provided otherwise herein, Customer should expect Company to increase
Charges as allowed by Section 4(b) and Company to seek other price increases subject to Customer's consent under Section 4(c) of this Agreement. Consent to price
increases may be given orally, in writing, or by notice and Customer's payment of, or failure to object to, the price increase.

ERM LENGTH AND RENEWALS: The initial term of this Agreement is for 5 year(s) from the Effective Date (the “Initial Term”), and it shall automatically renew
hereafter for successive renewal terms of 12 months {the “Renewal Terms”) unless either party sends notice of termination to the other party via certified mail with
eturn receipt at least 90 days, but not more than 180 days, prior to the termination of the then-existing term (specifically by 6/3/2024 , and annually thereafter). No

increase in charges will apply solely because of any Renewal Term, provided however, that Charges are subject to adjustment during any Initial or Renewal Term

pursuant to Section 4 of the Agreement.

Customer Initials:

The individual signing this agreement on behalf of customer acknowledges that he/she has read and accepts the terms and conditions of this agreement which accompany this

service summary sheet and that he/she has the authority to sign on behalf of the customer Notice: Customer is requir 1y wi isconsin and local
requiring recveling.
Customer Signature Printed Name Title Date

Waste Management Sales Rep.
Printed Name Title Date

Company Waste Management of
Wisconsin, Inc.

Terms and Conditions on following page(s)



WM Agreement # S0012122533

1. (a) SERVICE GUARANTEE. We guarantee cur Services (as defined below). If Company fails to perform Services in accordance with the service summary as provided. which for Services purchased online include the
information and terms disclosed during the order and checkout process (collectively, the “Service Sununary™), and Company does not remedy such failure within five (5) business days of its receipt of a written demand from
Custemer, Customer may immediately terminate this Agreement without penalty.

(b) SERVICES RENDERED; WASTE MATERIALS. Customer grants to Company the exclusive right, and Company through itself and its Affiliates shall furnish equipment and services, to collect and dispose of and/or
recycle (collectively, the “Services™) all of Custorser’s Waste Materials at Customer’s Service Address(es) listed on the Service Summary. If Customer chauges its Service Address(es), this Agreement shall remain valid and
enforcenble with respect to Services rendered at Customer’s new service location(s) if such location(s) is within Company's service area. Customer represents and warrants that the materials to be collected under this Agreement
shall be only "Waste Materials” as defined herein. For purposes of this Agreement, "Waste Materials" means all non-hazardous solid waste, organic waste and, if applicable. Recyclable Materials (as defined in Section 11 below)
generated by Customer or at Customer's Service Address(es). Waste Materials includes “Special Waste ™ such as industrial process wastes, ashestos-containing material. petroleum contaminated soils, treated’de-characterized
wastes, and demnolition debris. for which Customer shall complete a Special Waste Profile sheet to be approved by Company in writing. Waste Materials excludes, and Customer agrees not to deposit or permit the deposir for
collection of (i) any waste tires, (ii) radioactive. volatile, corrosive, flammable, explosive, biomedical, infectious, bio-hazardous, regulated medical or hazardous waste, toxic snbstance or material, as defined by, characterized or
listed under applicable federal. state, or local laws or regulations, {iii) any materials containing information protected by federal, state or local privacy and security laws or regulations (unless tendered to Company pursuant to an
additional Exhibit L to this Agreement), (iv} any other items or material prohibited by federal. state or local laws or regulations. or that could adversely affect the operation or useful life of the facility(ies) receiving Customer’s
Waste Materials, (v) or Special Waste not approved in writing by Company {collectively, "Excluded Materials™). Title to and liability for Excluded Material shall remain with Customer at all times. Title to Customer's Waste
Matertals is transferred to Company upon Company’s receipt or collection unless otherwise provided in this Agreement or applicable law.

2. CONTRACT TERM. The Tnitial Term aud any subsequent Renewal Term of this Agreement (collectively, the “Contract Term™) is as set forth on the Service Summary.

3. TERMINATION RIGHTS. Notwithstanding the foregoing, this Agresment can be terminated prior to the end of the Initial Term or a Renewal Term as follows: (a) by Customer (with no obligation to pay liquidated damages
as provided in Section 7), (i) if Company fails to satisfy the Service Guarantee provided in Section 1(a) or (i) pursuant to Section 4(c) if Company increases the Charges payable by Customer hereunder with a Consensual Price
Increase; (b) by Customer with thirty (30) days prior written notice to Company, subject to Customer’s obligation to pay liquidated d as provided in Section 7 no later than thirty (30) days after written notice of
termination; (c) by Company, (i) if as a result of Customer's breach of Section 5. , Company suspends Services for more than fifieen (15) d'm or (i) if Customer fails to cure any other breach of its obligations under this
Agreement within five (5) business days of its receipt of written demand from Company to cure such breach: and (d) bv Company, with at least fifreen (15) days prior written notice to Customer, any time afier Customer retains,
designates or appoints a broker or agent to act for Customer. or manage its Services, under this Agreement. In order 1o move coutainers in a safe. secure and orderly fashion. Company shall have up to seven (7) days to remove
any equipment from Customer’s service location(s) after the effective date of the termination of this Agreement.

4. (a) CHARGES; ADDITIONAL SERVICES, CHANGES. The initial charges, fees and other amounts payable by Customer (“Charges™) for Services and‘or equipment furnished by Company to Customer are set forth on the
Service Summary. Company also reserves the right to charge Customer additional Charges for additional Services provided by Company to Customer, whether requested or incurred by Customer, including, but not limited to,
container relocation or removal: gate, encloswe or roll our services; account resime or reactivation services; extra pickups or trip charges; container overages and overflows: and equipinent repair and maintenance (see
www.wi.convbillkelp for a list of “Additional Services”, which may be updated from time to time), all at such standard prices or rates that Company is charging its customers in the service area at such time. Changes in the
frequency of collection. collection schedule, number. capacity and‘or type of equipment, the terms and conditions of this Agreement, and any changes to the Charges payable under this Agreement (including any Consensual Price
Increase or Negotiated Price Adjustment), may be agreed to orally. in writing or by other actions and practices of the parties. including. without limitation. electronic or online acceptance or payment of the invoice reflecting such
changes, and written notice to Customer of any such changes and Customer’s failure to object to such changes, which shall be deemed to be Customer’s affirmative consent to such changes.

(b) PERMITTED PRICE INCREASES. Company reserves the right, and Customer acknowledges that it should expect Company to increase or add Charges payable by Customer herenmder during the Contract Tenn: (i) for any
changes or modifications to. or differences between, the actual equipment and Services provided by Company to Customer and these specified on the Service Summary; (i) for any changes or difference in the composition,
amount or weight of the Waste Materials collected by Company from Custorner's service location(s) from what is specified on the Service Sunumary (including for contaiver overages or overflows); (iii) for any increase in or
other modification made by Comipany to the Fuel Surcharge, Regulatory Cost Recovery Charge. Recyclable Materials Offset. Environmental Charge, and/or any other Charges included or referenced in the Service Summary
(which Charges are calculated and/or determined on enterprise-wide basis. including Company and all Affiliates); (iv) to cover any increases in disposal. processing. and/or transportation costs, including fuel surcharges: (v} to
cover increased costs due to uncentrollable circumstances, including. without limiration, changes (occurring from and after three (3) months prior to the Effective Date) in local. state, federal or foreign laws or regulations (or the
enforcement, interpretation or application thereof), including the imposition of or increase in taxes, fees or surcharges, or acts of God such as floods, fires, hurricanes and natural disasters; and (vi) for increases in the Consumer
Price Index (“CPI") for Water. Sewer and Trash Collection Services published by U.S. Bureau of Labor Statistics, or with written notice to Customer, any other national. regional or local CPL with such increases in CPI being
measured from the Effective Date. or as applicable, Customer's last CPI based price increase date (“PLDate’). Incredses to Charges specified in this Section 4(b) may be applied singularly or cumulatively and may include an
amount for Company's operating or profit inargin. Customer acknowledges and agrees that any increased Charges under this Section 4 (including any Consensual Price Increases or Negotiated Price Adjustments) are not
represented to be solefy an offser or pass through of Company’s costs.

{c) CONSENSUAL PRICE INCREASES. Without limiting the foregoing. Company also reserves the right to seek, and Customer acknowledges that it should expect Compauy to seek. increases in the Charges payable by
Customer herennder for reasons not specifically pennitted in Section 4(b) (a “Consensual Price Ingrease™). If Customer does not accept the Consensual Price Increase, Customer’s sole right and remedy shall be 1o terminate this
Agreement by written notice to Company na later than thirty (30) days after Company notifies Customer of such Censensual Price Increase. Customer’s failure to terminate this A_meemeu! {within the 30-4 -day period) shall be
consirued as Customer's acknowledgement that the confinuation of the Services by Company hereunder is good. valuable and sufficient consideration for the C 1 Price Increase. Notwi ling the foregoing, the parties
may. but are not obligated to, agree to a different increase or an adjustment to Customer’s Charges (a “Negatiated Price Adjustnent™) as a 1esult of a Consensual Price Increase. Absent a Negotiated Price Adjustment, the
Consensual Price Increase shall be binding and eaforceable against Customer under this Agreement nnless Customer terminares this Agreement (within the 30-day period) as described above. Customer’s agreement 1o a
Consensual Price Increase or Negotiated Price Adjustment may be evidenced pursuant to Section 4(a) and the parties agree that this Agreement with such modified Charges will continue in full force and effect.

5. INVOICES; PAYMENT TERMS. Company shall send all inveices for Charges and any required notices to Customer under this Agreement to Customer’s billing address specified in the Service Summary, or if the Customer
elects {0 participate in the Company’s electronic billing program. make them available by email to Custonzer’s desipnated e-mail address. Unless specifically agreed to in writing by Company and subject to such additional costs
that Company may charge, in its discretion. Company shall not be required to bill Customer using Customer’s or any third party billing portal or program. In no event shall the use by Company of Customer’s or any third party
billing portal or program, or any tenns thereof, operate io amend or supplement the ters and conditions of this Agreement. which will remain binding in accordance with its terms. Customer shall pay all invoiced Charges within
thirty (30) days of the invoice date, by check mailed to Company's payment address on Customer’s invoice. Payment by any other method or channel, including in person, online or by phone, shall be as may be allowed by
Company and subject to applicable convenience fees and other costs charged by Company, from time to time. Any Customer invoice balance not paid within thirty (30) days of the date of invoice 1s subject to a late charge, and
any Customer check remurned for insufficient funds is subject to a non-sufficient funds charge, both to the maximum extent allowed by applicable law. Customer acknowledges that any late charge charged by Company is not to
be considered as interest on debt or a finance charge. and is a reasonable charge for the auticipated loss and cost to Company for late pavment. If payment is not made when due, Company retains the right to suspend Services
until the past due balance is paid in full. In addition te full payment of oufstanding balances. Customer shall be required to pay a reactivation charge to resume suspended Services. I Services are suspended for more than fifteen
(15) days. Company may immediately terminate this Agreement for default and recover any equipment and all amounts owed hereunder. including liquidated damages under Section 7.

6. EQUIPMENT, ACCESS. All equipment furnished by Company shall remain its property; however. Customer shall have care, custody and control of the equipment and shall be liable for all loss or damage to the equipment
and for ils contents while at Customer's service location(s). Customer shall not overload, move or alter the equipment or allow a third party to do so, and shall use it only for its imended purpose. At the termination of this
Agreement, Company’s equipment shall be in the condition in which it was provided, normal wear and tear excepted. Customer shall provide safe and unobstructed access to the equipment on the scheduled collection day.
Company may suspend Services or terminate this Agreement in the event Customer violates any of the requirements of this provision. Customer shall pay. if charged by Company. any additional Charges, determined by Company
in its sole discretion. for overloading. moving or altering the equipment or allowing a third party to do se, and for any service modifications caused by or resulting from Customer's failure to provide access, Customer warrants that
Customer's property is sufficient to bear the weight of Company's equipment and vehicles and that Company shall not be responsible for any damage to Customer's pavement or any other surface resulting fiom the equipment or
Company’s Services,

7. LIQUIDATED DAMAGES.In the event Customer terminates this Agreement prior to the expiration of the Initial or Renewal Term for any reason other than as set forth in Section 3(a). or in the evenr Company tenminates this
Agreement for Customer’s default pursuant to Section 3(c), Customer shall pay the following liquidated damages in addition to Company's Iegal fees, if any: (a) if the remaining Contract Term (including any applicable Renewal
Term) under this Agreement is six (6} or more months, Customer shall pay the average of its six (6) monthiy Charges immediately prior to default or termination (or. if the Effective Date is within six (6) months of Company's
last invoice date, the average of all monthly Charges) multiplied by six (6); or (b) if the remaining Contract Term under this Agreement is less than six (6) months, Customer shall pay the average of its six (6) most recent mouthly
Charges multiplied by the munber of months remaining in the Contract Term. Customer acknowledges that the actual damage to Company in the event of Customer’s early tennination or breach is impractical or exwemely
difficult to fix or prove, and the foregoing liquidated damages amount is reasonable and commuensurate with the anticipated loss to Company resulting therefrom, and such lquidated damages payment and is an agreed upon
charge for Customer’s early termination or breach of contract and is not imposed as a penalty. Customer shall pay liquidated damages of $100 for every Customer waste tire that is found at any disposal facility used by Company.
In addition to and not in limitation of the foregoing, Company shall be entitled to recover all losses, damages and costs. including attorneys’ fees and costs, resulting from Customer’s breach of any other provision of this
Agreement in addition to all other remedies available at law or in equity.

B. INDEMNITY. Company agrees to indemmnify, defend and save Customer and its Affiliates hanmless from and against any and all liability which Customer may suffer or pay as a result of bodily injuries (including death),
property damage or violation of law, to the extent caused by any negligent act or omission or willfsl misconduct of Company or its employees, which occurs (a) during the collection or transportation of Customer's Waste
Materials. or {b) as a result of the disposal of Customer's Waste Materials in a facility owned by Company or an Affiliate. provided that Company's indemmification obligations will not apply to occurrences involving Excluded
Materials. Customer agrees to indemnify, defend and save Company and its Affiliates harmless from and against any and all liability which Company may suffer or pay out as a result of bodily injuries (including death), property
damage or violation of law to the extent caused by Customer’s breach of this Agreement or by anv negligent act or omission o1 willful misconduct of Customer or its employees, agents or contractors or Customer’s use. operation
or possession of any equipment fumished by Company. Neither party shall be liable to the other for consequential, incidental or punitive damages arising out of the perfonuance or breach of this Agreement.

9.DISPUTE RESOLUTION-ARBITRATION AGREEMENT AND CLASS ACTION WAIVER, BINDING ARBITRATION: Except for those claims expressly excluded below (EXCLUDED CLAIMS), Customer and
Company agree that any and all existing or future controversy or claim between thew arising out of or related 1o this Agreement or any prior agreements between the parties, whether based in contract, law or equity or alleging
any other legal theory. or arising prior to. in connection with, or after the termination of this Agreement or any other agreements, shall be resolved by mandatory binding arbitration (see www. wm.com for details on arbitration
procedures). CLASS ACTION WAIVER: Customer aud Company agree that under no circumstances, whether in arbitration or otherwise, may customer bring any claim against Cowupany, or allow any claim that Customer may
have against Company to be asserted, as part of a class action, on a consolidated or representative basis or otherwise aggregated with claims brought by, or on behalf of. any other entity or person, including other customers of
Company. EXCLUDED CLAIMS: The following are not subject to mandatory binding arbitration: {A} either party’s claims against the other in connection with bodily injury or real property damage and for enviroumental
indenmnification; and (B) Company’s claims against Customer for collection or payment of Charges, damages (liquidated or otherwise) or any other amounts due or payable to Company by Customer under this Agreement or any
prior agreements between the parties, but Customer and Company may mutually agree to arbitrate any Excluded Claims.

10. MISCELLANEOUS. (1) Except for the obligation to make payments hereunder. neither party shall be in default for its failure to perform or delay in performance caused by events or significant threats of events beyond its
reasonable control. whether or not foreseeable, including. but nof linired to. strikes. labor trouble. riots, imposition of laws or governmental orders, fires. acts of war or terrorism, acts of God, and the inability to obtain equipment,
and the affected party shall be excused from performance during the occmrrence of such events. (b) This Agreement shall be binding on and shall inure to the benefit of the parties hereto and their respective successors and
assigns. (¢} The terms, conditions and disclosures set forth on www.wm.com relating to Billing/Billing Help, Charges. Arbitation Procedures. and for those Customers that sign up for electronic billing and payment, WM ezPay
or Autopay. are incorporated by reference and made a part hereof (as such terms, conditions and disclosures may be changed or modified from time to time, effective from such change or modification). In addition to, and not in
limitation of. the foregoing. the terms and provisions of this Agreement may be amended and modified as agreed to by the parties as provided in Section 4(a). Subject to the foregoing. this Agreement represents the entire
agreement between the parties and supersedes any and all other agreemennts for the same Services, whether written or oral, that may exist between the parties. (d) This Agreement shall be construed in accordance with the law of
the state in which the Services are provided. (e) All written notification to Company required by this Agreement shall be effective upon receipt and delivered by Certified Mail. Remirn Receipt Requested, courier or by hand to
Company’s address on the first page of the Service Summary, provided that Company may provide written notice to Customer of a different address for written notice to Company. (f) If any provision of this Agreement is
declared invalid or unenforceable, then such provision shall be severed from and shall not affect the remainder of this Agreement: however, the parties shall amend this Agreement to give effect. ro the maximum extent aflowed.
to the intent and meaning of the severed provision. (g) In the event Company successfully enforces its rights against Customer hereunder, Customer shall be required to pay Company's attorneys' fees and court costs. (h)
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Notwithstanding the termination of this Agreement, Sections 6, 7, 8, 9. 10, 11(d) and Customer s obligation to make payments for all Charges and other amounts due or payable hereunder through the termination date shall
survive the termination of this Agreement. (i) The term “ Affiliate™ means with respect to any specified party. any corporation, limited liability company. parmership or other legal entity. directly or indirectly, controlled by.
controlling or under common control with such spectfied party, with “control” meaning. directly or indirectly. the power to direct or cause the direction of the management and policies of such legal entity, whether through the
ownership of voling securities. by contract or otherwise. (j) “business day” means Monday through Friday, excluding bank holidays.

11. RECYCLING SERVICES. The following shall apply to fiber and non-fiber recyclables (“Recyclable Materals™) and recycling services. All Recyclable Materials must be clean. dry, unshredded, empty, loose and unbagged.
(i) Single stream Recyclable Materials (~Single Stream™) will consist of Customer’s entire volume of uncoated office and writing paper, magazines, pamphiets, mail, newspaper: flantened. uncoated cardboard, paperboard boxes:
aluminum food and beverage containers, tin or steel cans; glass, and rigid container plastics #1, #2 and #5. including narrow neck containers and tubs. Any material not specifically set forth above, including but not limited to
foam, film plastics, plastic bags. napkins, tissue, paper towels, or paper that has been in contact with food, is unacceptable. Glass may not be accepred at all locations. Customer shall provide source-separated wasrepaper,
cardboard. plastics and metals in accordance with the most current ISRI Scrap Specifications Circular and any amendments thereto or replacements thereof. All other Recyclable Materials will be delivered in accordance with
industry standards or such specifications communicated to Customer by Company from time-to-time. Company reserves the right, upon notice to Customer, to discontinue acceptance of any category of Recyclable Materials set
forth above as a result of market conditions related to such materials and makes no representations as to the recyclability of the materials. (1i) Notwithstanding anything to the contrary contained herein. Recyclable Materials may
ot contain Special Waste, Excluded Materials or other materials that are deleterious or capable of causing material damage to any part of Company’s property, its personuel or the public or materially impair the strength or the
durability of Company’s structures or equipment. (iii) Compaty may reject in whole or in part, or may process, in its sole discretion, Recyclable Materials not meeting the specifications. Customer shall pay Company for all
increased costs, losses and expenses incurred with respect to such non-conforming Recyelable Materials which charges may include an amount for Company’s operating or profit margin (collectively the “Cost”). Without limiting
the foregoing, Customer shall pay a cc ination charge for additional handling, processing, transporting and/or disposing of such non-conforming Recyclable Materials, Special Waste, Excluded Materials. and/or all of part of
non-conforming loads and additional charges may be assessed for bulky itemns such as appliances, concrete, fiinirure, mattresses, tires, elecironics, pallets, yard waste, propane tanks, eic. Collected Recyclable Materials for which
no commercially reasonable market exists may be landfilled at Customer’s Cost. (iv) Recycling Services are subject to a Recyclable Material Offset (RMO) charge to the extent that () Company’s processing cost per fon.
including costs of disposal for contamination, plus profit inargin, exceeds (b) an amount equal to recyclables vaiue per ton minus an amount for prefit margin. The RMO charge, mcluding profit margin, processing and disposal
costs and recyclable value shall be determined by Company from time-to-time, in its sole discretion. based on applicable operating data and market information. If recyclables value exceeds processing costs, plus profit margin, a
RMO credit may apply, at Company's sole discretion. (v) Where Company has agreed in writing to provide a market-based rebate to Customer, the following shall apply. Customer acknowledges that the market value for
Recyclable Materials will fluctuate based upon various factors, and such materials may at times have no value or that the value may be negative. Company will establish the value of Recyclable Materials each month based upon
such various factors. including but not limited to quantity, quality and location. For recycling services, Company shall pay or charge Customer on or about the last day of each month for Recyclable Materials accepied during the
preceding month. after deduction of any charges owed to Company by Custemer. Any invoice shall be payable upon receipt. Where recycling services are provided, charges may include separate fuel and environmental
surcharges as set forth at www .win.com. (vi) Notwithstanding anything to the contrary set forth above, the liquidated damages calculation set forth in Section 7 of this Agreement shall not apply to any Customer breach of the
Agreement pertaining to Services for Recyclable Materials which have been determined by Company to have a positive value. Tf 2 breach occurs under such circumsrances, the damages shall be determined by caleulating actual
damages rather than such liquidated damages. (vii) Service arrangements will be agreed upon berween Customer and Company for the service location(s) set forth in this Agreement. For trailer load quantities, Customer shall load
wailers to full visible capacity to achieve 40.000 pounds mininnm shipping weight and trailers shall be loaded or caused to be loaded in accordance with the most current ISRUVAF&PA Shipping Guide. Freight and/or adjustments
may apply to light loads. For baled wastepaper picked up by bale route service. the minimum quantity for pickup is six (6) bales and for purposes of payment, weights shall be estimated weights.
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Waste Management of Wisconsin, Inc. YiM £grsemant s SiaE e

W132 N10487 Grant Drive Customer ID 3-68935-53000
s imsurﬂ Carmantowr Wb Bitas Acct. Name LA CROSSE CENTER NSP
Yus Salesperson Dean Lounsbrough
(886)960-0008 Effective Date 9/1/2019
Last Pl Date 10/01/2018

Service Agreement
Non-Hazardous Waste Service Summary

ervice Information Billing Information

Nems I’:Ig;:ROSSE CENTER Contact KRIS SALZWEDEL Nt LA CROSSE CENTER Contact ANGIE GILPIN
© 300 HARBORVIEW ; e : : 300 HARBORVIEW
_ Address PLZ Telephone # (608) 789-7432 Address PLZ Telephone # {608) 789-7449
Gysuiezp Hasreoseill  po g iy S o Rk (608) 789-7444
County/Parish LA CROSSE Email "c“‘::we“"'@’“"’55"““‘” County/Parish 8LACR Email office@lacrossecenter.com
Customer Comments: 5 year agreement - disposal $103.61 per fon when hauledto ~ pog e P R
Northern States Power, disposal $107 .60 per ten when hauled to La Crosse County
Trash
ervice Description & On Demand Rates*
Quantity Eguipment Material Stream Frequency Haul Rate S 209.05
Disposal Rate per Ton S
1 30 Yard Compactor MSW Industrial - Compacted On Call Container Usage/Menth s
Minimum Tons: Minimum Hauls. Current FSC 14.08%, EVC 16.00%, RCR 3.60%
Quantity Equipment Material Stream Frequency Haul Rate
Disposai Rate per Ton
1 30 Yard Compactor MEW Industrial - Compacted On Call Container Usage/Month

Minimum Tons: Minimum Hauls: Current FSC 14.08%, EVC 16.00%, RCR 3.60%

Customer's Waste Materials not to exceed an average weight of Ibs/yard.
Initial One Time Service Charges* As Needed Services*

The above listed Charges are for recurring services only. Charges for all additional services will be at current rates at the

time of service. These include but are not limited to: extra pickups, container removal, cverages and contamination.

Contact Waste Management for a full Jist of such additional services and current prices.
*Fuel Surcharge ("FSC"), Environmental Charge (*EVC”), and Regulatory Cost Recovery Charge (“RCR") apply to all other Charges whether or not listed on this summary. Any FSC, EVC and RCR
amounts shown in this Service Summary are estimated based on current percentages (as set forth herein), and actual amounts will be calculated at the time of invoicing based on current applicable
percentages. Information about these charges and their calculation can be found at www.wm.com/billhelp. State & Local taxes, and/or fees and a Recycle Material Offset, if applicable, will also be
added to the Charges. An Administrative Charge per invoice will be assessed and can be removed by enrolling in paperless statements and automated payments
This Agreement does not provide for a fixed price during the Contract Term.Unless specifically provided otherwise herein, Customer should expect Company to increase
Charges as allowed by Section 4(b) and Company to seek other price increases subject to Customer's consent under Section 4{c) of this Agreement. Consent to price
increases may be given orally, in writing, or by notice and Customer's payment of, or failure to object fo, the price increase.

: The initial term of this Agreement is for 5 year(s) from the Effective Date (the “Initial Term”), and it shall automatically renew
hereafter for successive renewal terms of 12 months {the “Renewal Terms"”) unless either party sends notice of termination to the other party via certified mail with
return receipt at least 90 days, but not more than 180 days, prior to the termination of the then-existing term (specifically by 6/3/2024 , and annually thereafter). No
increase in charges will apply solely because of any Renewal Term, provided however, that Charges are subject to adjustment during any Initial or Renewal Term
pursuant to Section 4 of the Agreement.

Customer Initials:

The individual signing this agreement on behalf of customer acknowledges that he/she has read and accepts the terms and conditions of this agreement which accompany this

service summary sheet and that he/she has the authority to sign on behalf of the customer Notice: Customer is required to ¢ 1y wi F Wi i d local laws
Customer Signature Printed Name Titie Date

Waste Management Sales Rep.
Printed Name Title Date

Company Waste Management of
Wisconsin, Inc.

Terms and Conditions on following page(s)



WM Agreement # S0012122402

1. () SERVICE GUARANTEE. We guarantee our Services (as defined below). If Company fails to perform Services in accordance with the service summary as provided, which for Services purchased online include the
information and terms disclosed during the order and checkout process (collectively, the “Service Sununary™). and Company does not remedy such failure within five (5) business days of its receipt of a written demand from
Customer, Custonier may immediately terminate this Agreement without penalty.

(b) SERVICES RENDERED; WASTE MATERIALS. Customer grants to Company the exclusive right, and Company through itself and its Affiliates shall furnish equipment and services. to collect and dispose of and/or
recycle (collectively, the “Services”) all of Customer's Waste Materials at Customer’s Service Address(es) listed on the Service Summary. If Customer changes its Service Address(es), this Agreement shall remain valid and
enforceable with respect to Services rendered at Customer’s new service location(s) if such location(s) is within Company’s service area. Customer represents and warrants that the materials to be collected under this Agreement
shall be ouly "Waste Materials” as defined herein. For purposes of this Agreement, "Waste Materials" means all non-hazardous solid waste, organic waste and, if applicable. Recyclable Materials (as defined in Section 11 below)
genernted by Customer or at Customer's Service Address(es). Waste Materials includes “Special Waste." such as industrial process wastes, ashestos-containing material. petroleun contaminated soils, treated/de-characterized
wastes, and demolirtion debris. for which Custorer shall complete a Special Waste Profile sheet to be approved by Company in writing. Waste Materials excludes, and Customer agrees not to deposit or penmit the deposit for
collection of (i) any waste tires, (ii) radioactive, volatile, corrosive, flammable, explosive, biomedical, infectious, bio-hazardous, regulated medical or hazardous waste, toxic substance or material. as defined by, characterized or
listed under applicable federal. state, or Tocal laws or regulations, (iii) any materials containing information protected by federal, state or local privacy and security laws or regulations (umless tendered to Company pursuant to an
additional Exhibit L to this Agreement), (iv) any other items or material prohibited by federal. state or local laws or regulations. or that could adversely affect the operation or useful life of the facility(ies) receiving Customer’s
‘Waste Materials, {v) or Special Waste not approved in writing by Company {collectively, "Excluded Materials"). Title to and liability for Excluded Material shall remain with Customer at all times. Title to Customer's Waste
Materials is transferred to Company upon Company's receipt or collection mnless otherwise provided in this Agreement or applicable law.

2. CONTRACT TERM. The Initial Term and any snbsequent Renewal Term of this Agreement (collectively, the “Contract Term”) is as set forth on the Service Summary.

3. TERMINATION RIGHTS. Notwithstanding the foregoing, this Agreement can be terminated prior to the end of the Initial Term or a Renewal Term as follows: (a) by Customer (with no obligation to pay liquidated damages
as providad in Section 7), (i) if Company fails to satisfy the Service Guarantee provided in Section 1{a) or (ii) pursuant to Section 4(c) if Company increases the Charges payable by Customer hereunder with a Consensual Price
Increase; (b) by Customer with thirty {30) davs prior written notice to Company, subject to Customer’s obligation to pay liquidated damages as provided in Section 7 no later than thirty (30} days after written notice of
termination; (¢} by Company. (i) if as a result of Customer’s breach of Section 5, Company suspends Services for more than fifieen (15) days. or (if) if Customer fails to cure any other breach of its ubligations under this
Agreement within five (5) business days of its receipt of written demand from Company to cure such breach: and (d) by Company, with at least fifreen (15) days prior written notice to Customer, any time afier Customer retains,
designates or appoiuts a broker or agent to act for Customer. or manage its Services, under this Agreement. In order 1o move containers in a safe. secure and orderly fashion. Company shall have up 1o seven (7) days to remove
any equipment from Customer’s service location(s) after the effective date of the termination of this Agreement.

4. (3) CHARGES; ADDITIONAL SERVICES, CHANGES. The initial charges, fees and other amounts payable by Customer (“Charges™) for Services and/or equipment furnished by Company to Customer are set forth on the
Service Sumnmary. Company also reserves the right to charge Customer additional Charges for additional Services provided by Coempany to Customer. whether requested or incurred by Customer, including, but not limited to,
contaiuer relocation or removal: gate, enclosure or roll out services: account resume or reactivation services; extra pickups or trip charges; container overages and overflows: and equipment repair and maintenance (see
www.wi.convbillhelp for a list of “Additional Services”, which may be updated from time to time), all at such standard prices or rates that Company is charging its customers in the service area at such time. Changes i the
frequency of collection. collection schedule, number, capacity and‘or type of equipment, the terms and conditions of this Agreement, and any changes to the Charges payable under this Agreement (including any Consensual Price
Tocrease or Negotiated Price Adjustment), may be agreed to orally. in writing or by other actions and practices of the parties. including. without limitation, electronic or online acceptance or payment of the invoice reflecting such
changes. and written notice to Customer of any such changes aud Customer’s failure to ohbject to such changes, which shall be deemed to be Customer’s affirmative consent to such changes.

(1) PERMITTED PRICE INCREASES. Company reserves the right, and Customer acknowledges that it should expect Company to increase or add Charges payable by Customer hereunder during the Contract Term: (i) for any
changes or modifications to, or differences between, the actual equipment and Services provided by Company to Customer and those specified on the Service Summary; {if) for any changes or difference in the composztmn,
amount or weight of the Waste Materials collecied by Company from Customer’s service location(s) from what is specified on the Service Summary (including for container overages or overflows): (iii) for any increase in or
other modification made by Company to the Fuel Surcharge, Regulatory Cost Recovery Charge. Recyclable Materials Offset. Environmental Charge, and‘or any other Charges included or referenced in the Service Summary
(which Charges are calculated and‘or determined on enterprise-wide basis. including Company and all Affiliates); (iv) fo cover any increases in disposal. processing. and/or transpartation costs, including fuel surcharges: (v) to
cover increased costs due to uncontrollable circumnstances, including, without limitation. changes {occurring from and after three (3) months prior to the Effecrive Date) in local. state, federal or foreign laws or regulations (or the
enforcement, interpretation or application thereof), including the imposition of or increase in taxes, fees or surcharges, or acts of God such as floods, fires, lnnricanes and natural disasters: and (vi) for increases in the Consumer
Price Index (“CPI"") for Water. Sewer and Trash Collection Services publishied by U.S. Burean of Labor Statistics, or with written notice to Customer, any ether national. regional or local CPI, with such increases in CPI being
measured from the Effective Date. or as applicable, Customer's last CPI based price increase date (“PLDale”). Increases to Charges specified in this Section 4(b) may be applied singularly or cumulfatively and may include an
amommt for Company's operating or profit margin. Customer acknowledges and agrees that any increased Charges under this Section 4 (including any Consensual Price Increases or Negotiated Price Adjustments) are not
represented to be solely an offset or pass throngh of Company’s costs.

(c) CONSENSUAL PRICE INCREASES. Without linuting the foregoing. Company also reserves the right to seek. and Customer acknowledges that it should expect Company to seek, increases in the Charges pavable by
Customer hereunder for reasons not specifically permitied in Section 4(b) (a “Consensnal Price Increase™). If Customer does not accept the Consensual Price Increase, Customer’s sole right and remedy shall be to terminate this
Agreement by written notice to Compauy no later than thirty (30} days after Company notifies Customer of such Consensual Price Increase. Customer’s failure to terminate this Agreement (within the 30- day period) shall be
construed as Customer’'s acknowledzement that the continuation of the Services by Company hereunder is good, valuable and sufficient consideration for the Consensual Price Increase. Notwithstanding the foregoing. the parties
may, but are not obligated to, agree to a different increase or an adjustment to Customer’s Charges (a “Negotiated Price Adjustment”) as a result of a Consensual Price Increase. Absent a Negotiated Price Adjustment, the
Consensual Price Increase shall be binding and enforceable against Customer nnder this Agreement nnless Customer terminates this Agreement (within the 30-day period) as described above. Customer’s agreement 10 a
Consensual Price Increase or Negotiated Price Adjustment may be evidenced pursuant to Section 4(a) and the parties agree that this Agreement with such modified Charges will continue in full force and effect.

5. INVOICES; PAYMENT TERMS. Company shall send all invoices for Charges and any required notices 1o Customer under this Agreement to Customer's billing address specified in the Service Summary, or if the Customer
elects to participate in the Company’s electronic billing program. make them available by email to Customer’s designated e-mail address. Unless specifically agreed to in writing by Company and subject to such additional costs
that Company may charge, in its discretion. Company shall not be requived to bill Customer using Customer’s or any third party billing portal or program. In no event shall the use by Company of Customer’s or any third parry
billing portal or program, or any tenns thereof, operate to amend or supplement the terms and conditious of this Agreement, which will remain binding in accordance with its terms. Customer shall pay all invoiced Charges within
thirty (30) days of the invoice date, by check mailed to Company’s payment address on Customer's invoice. Pavinent by any other method or channel, including in person, online or by phone, shall be as may be allowed by
Company and subject to applicable convenience fees and other costs charged by Company, from time o time. Any Customer invoice balance not paid within thirty (30) days of the date of invoice is subject to a late charge, and
any Customer check returned for insufficient funds is subject to a non-sufficient funds charge. both to the meximum extent allowed by applicable law. Customer acknowledges that any late charge charged by Company is not to
be considered as interest on debr or a finance charge, and is 2 reasonable charge for the anticipated loss and cost to Company for late pavment. If payment is not made when due, Company retains the right to suspend Services
until the past due balance is paid in full. In addition to full payment of outstanding balances. Customer shall be required to pay a reactivation charge to resume suspended Services. I Services are suspended for more than fifteen
(15} days. Company may immediately terminate this Agreement for default and recover any equipment and all amounts owed hereunder. including liquidated damages under Section 7.

6. EQUIPMENT, ACCESS. All equipment fornished by Company shall remain its property: however, Customer shall have care, custody and control of the equipment and shall be Lable for all loss or damage to the equipment
and for irs conrents while at Customer’s service location(s). Custorner shall not overload, move or alier the equipment or allow a third party to do so. and shall use it only for its intended purpose. At the tenmination of this
Agreement, Company’s equipment shall be in the condition in which it was provided. normal wear and tear excepted. Customer shall provide safe and uncbstiucted access to the equipment on the scheduled collection day.
Company may suspend Services or terminate this Agreement in the event Customer violates any of the requirements of this provision. Customer shall pay, if charged by Company, any additional Charges, detennined by Company
in its sole discretion. for overloading. moving or altering the equipruent or allowing a third party to do so, and for any service modifications caused by er resulting from Customer's failure to provide access, Customer warrants that
Customer's property is sufficient to bear the weight of Company's equipment and veliicles and that Company shall not be responsible for any damage to Customer’s pavement or auy other surface resulting from the equipment or
Company’s Services.

7. LIQUIDATED DAMAGES.Tu the event Customer terminates this Agreement prior to the expiration of the Initial or Renewal Term for any reason other than as set forth in Section 3(a). or in the evenr Company ferminares this
Agreement for Customer’s default purswant to Section 3(c), Customer shall pay the following liquidated damages in addition to Company's legal fees, if any: (a) if the remaining Coutract Term (including any applicable Renewal
Term) under this Agreement is six (6) or more months, Customer shall pay the average of its six (6) monthly Charges immediately prior to default or termination (or, if the Effective Date is within six (6) months of Company’s
last invoice date, the average of all monthly Charges) multiplied by six (6): or (b) if the remaining Contract Term under this Agreement is less than six (6) months, Customer shall pay the average of its six (6) most recent monthly
Charges multiplied by the munber of months remaining in the Contract Term. Customer acknowledges that the actual damage to Company in the event of Customer’s early terminarion or breach is imipractical or exiremely
difficult to fix or prove, and the foregoing liguidated damages amount is reasonable and conmmensurate with the anticipated loss to Company resulting therefrom, and such liquidared damages payment and is an agreed upon
charge for Customer's early termination or breach of contract and is not imposed as a penalty. Customer shall pay liquidated damages of $100 for every Customer waste tire that is found at any disposal facility used by Company.
Tu addition to and not in limitation of the foregoing, Company shall be entitled to recover all losses, damages and costs. including attorneys’ fees and costs, resulting from Customer’s breach of any other provision of this
Agreement in addition to all other remeciies available at law or in equiry.

8. INDEMNITY. Campany agrees to indemnify, defend and save Customer and its Affiliates hanuless from and against any and all liability which Customer may suffer or pay as a result of bodily injuries (including death),
property damage or violarion of law, to the extent cansed by any negligent act or omission or willfil misconduct of Cempany or its employees, which occurs (a) during the collection or ransportation of Customer’s Waste
Materials, or (b) as a result of the disposal of Customer’s Waste Materials in a facility owned by Company or an Affiliate. provided that Company's indemnification obligations will not apply fo occurrences involving Excluded
Materials. Customer agrees 10 indemmify, defend and save Company and its Aftiliates harmless from and against any and all liability which Company may suffer or pay out as a result of bodily injuries (including death), property
damage or violation of law to the extent caused by Customer's breach of this Agreement or by any negligent act or emission or willfuul misconduct of Customer or its employees, agents or confractors or Customer's use, operation
o1 possession of any equipment fumished by Company. Neither party shall be liable to the other for consequential. incidental or punitive damages arising out of the performance or breach of this Agreement.

$.DISPUTE RESOLUTION ARBITRATION AGREEMENT AND CLASS ACTION WAIVER, BINDING ARBITRATION: Except for those claims expressly excluded below (EXCLUDED CLAIMS), Customer and
Compauy agree that any and all existing or fumre controversy or claim between them arising out of or related to this Agreement or any prior agreements between the parties, whether based in contract, law or equity or alleging
any other legal theory, or arising prior to. in connection willy, or after the termination of this Agreemeut or any other agreements, shall be resolved by mandatory binding arbitration (see www.wai.com for details on arbitration
procedures). CLASS ACTION WAIVER: Customer and Company agree that under no circumstances, whether in arbitration or otherwise, may customer bring any claim against Company, or allow any claim that Customer may
have against Company 1o be asserted, as part of a class action. on a consolidated or representative basis or otherwise aggregated with claims brought by, or on behalf of. any other entity or person, including other customers of
Company. EXCLUDED CLAIMS: The following are not subject 1o mandatory binding arbitration: (A) either party's claims against the other in connection with bodily injury or real property damage and for environmental
indenmification: and (B) Company’s claims against Customer for collection or payment of Charges, damages (liquidated or otherwise) or any other amounts due or payable to Company by Customer under this Agreement or any
prior agreements between the parties, but Customer and Company may mutually agree to arbitrate any Excluded Claims.

10. MISCELLANEOUS. (a) Except for the obligation to make payments hereunder. neither party shall be in default for its failure to perform or delay in performance caused by events or significant threats of events beyond its
reasonable control. whether or not foreseeable, including. but not limited to, strikes. labor trouble. riots, imposition of laws or governmental orders, fires, acts of war or terrorism, acts of God, and the inability to obtain equipment,
and the affected party shall be excused from perfonmance during the occurrence of such events. (b) This Agreement shall be binding on and shall inure to the benefit of the parties hereto and their respective successors and
assigns. (c) The terms, conditions and disclosures set forth on www.wm.com relating to Billing/Billing Help, Charges. Arbitration Procedures. and for those Customers that sign up for electronic billing and payment, WM ezPay
or Autopay. are incorporated by reference and niade a part hereof (as such terms, conditions and disclosures may be changed or modified from time to time, effective from such change or medification). In addition to. and not in
limitation of. the foregoing, the terms and provisions of this Agreement may be amended and modified as agreed to by the parties as provided in Section 4{a). Subject to the foregoing. this Agreement represents the entire
agreement between the parties and supersedes any and all other agreements for the same Services, whether writien or oral, that may exist between the parties. (d} This Agreemeni shall be construed in accordance with the law of
the state in which the Services are provided. (e) All written notification to Company required by this Agreement shall be effective upon receipt and delivered by Certified Mail. Return Receipt Requested. courier or by hand to
Company’s address on the first page of the Service Summary, provided that Company may provide written notice to Custoner of a different address for written notice to Company. (£) If any provision of this Agreement is
declared invalid or unenforceable, then such provision shall be severed from and shall not affect the remainder of this Agreement: however, the parties shall amend this Agreement to give effect. to the maximum extent allowed.
to the intent and meaning of the severed provision. (g) In the event Company successfully enforces its rights against Customer hereunder, Customer shall be required to pay Company's attorneys’ fees and court costs. (h)
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Notwithstanding the termination of this Agreement, Sections 6, 7, 8, 9. 10, 11(d) and Customer’s obligation to make payments for all Charges and other amounts due or payable hereunder through the termination date shall
survive the termination of this Agreement. (i) The term “Affiliate” means with respect to any specified party. any corporation, limited liability company, partnership or other legal entity. directly or indirectly, controlled by,
controlling or under comimon contrel with such specified party, with “control” meaning, directly or indirectly. the power to direct or cause the direction of the management and policies of such legal entity, whether through the
ownership of voting securities, by contract or otherwise. (j) “business day” means Monday through Friday, excluding bank holidays.

11. RECYCLING SERVICES. The following shall apply to fiber and non-fiber recyclables (“Eecyclable Marerials™) and recycling services. All Recyclable Materials must be clean. dry, unshredded, empty, loose and unbagged.
(i) Single siream Recyclable Materials (“Single Stream™) will consist of Customer’s entire volume of uncoated office and writing paper, magazines, pamphlets, mail. newspaper: flattened. uncoated cardboard, paperboard boxes:
aluminum food and beverage containers, tin or steel cans; glass. and rigid container plastics #1, #2 and #5. including narow neck containers and tubs. Any material not specifically set forth above, including but not limited to
foamn. film plastics, plastic bags. napkins, tissue, paper towels, or paper that has been in contact with food, is unacceptable. Glass may not be accepled at all locations. Custorer shall provide source-separated wastepaper,
cardboard. plastics and metals in accordance with the mnost current ISRT Scrap Specifications Circular and any amendments thereto or replacements thereof. All other Recyclable Materials will be delivered in accordance with
indusiry standards or such specifications communicated to Customer by Company from time-to-time. Company reserves the right, upon notice to Custoruer, to discoutinue acceptance of any category of Recyclable Materials set
forth above as a result of market conditions related fo such materials and makes no representations as to the recyclability of the materials. (if} Notwithstanding anything to the contrary contained herein, Recyclable Materials may
not contain Special Waste, Excluded Materials or other materials that are deleierious or capable of causing material damage to any part of Company's property, its personnel or the public or materially impair the strength or the
durability of Company’s structures or equipment. (iif} Company may reject in whole or in part. or may process, in its sole discretion, Recyclable Materials not meeting the specifications. Customer shall pay Company for all
increased costs, losses and expenses incurred with respect to such non-conforming Recyclable Materials which charges may include an amount for Company's operaning or profit margin (collectively the “Cost™). Without limiting
the foregoing. Customer shall pay a contamination charge for additional handling, processing, transporting and/or disposing of such non-confonming Recyclable Materials, Special Waste. Excluded Materials, and/or all of part of
non-conforming loads and additional chiarges may be assessed for bulky items such as appliances, concrere, fumirure, marmesses, tires, electronics, pallets, yard waste, propane tanks, etc. Coliected Recyclable Materials for which
no conumercially reasonable market exists may be landfilled at Customer’s Cost. (iv) Recycling Services are subject to a Recyclable Material Offset (RMO) charge to the extent that (a) Company’s processing cost per ton.
including costs of disposal for contamination, plus profit margin, exceeds (b} an amount equal to recyclables value per ton minus an amount for profit margin. The RMO charge, including profit margin. processing and disposal
costs and recyclable value shall be determined by Company from time-to-time, in its sole discretion, based on applicable operating data and market information. If recyclables value exceeds processing costs, plus profil margin, a
RMO credit may apply. at Company s sole discretion. (v) Where Company has agreed in writing fo provide a marker-based rebate to Customer, the following shall apply. Customer acknowledges that the market value for
Recvelable Materials will fluctuate based upon various factors, and such materials may at times have no value or that the vaiue may be negative. Company will establish the value of Recyclable Materials each month based upon
such various factors, including but not limited ro quantity, quality and location. For recycling services, Company shall pay or charge Customer on or about the last day of each month for Recyclable Materials accepied during the
preceding month. after deduction ef any charges owed to Company by Customer. Any invoice shall be payable upon receipt. Where recycling services are provided, charges may include separate fuel and environmental
surcharges as set forth at www.wircom. (vi) Notwithstanding anything to the contrary set forth above, the liquidated damages calculation set forth in Section 7 of this Agreement shall not apply to any Customer breach of the
Agreement pertaining to Services for Recyclable Materials which have been determived by Company to have a positive value. If a breach occurs under such circumstances, the damages shall be determined by calculating actual
damages rather than such liquidated damages. (vii) Service anangements will be agreed upon between Customer and Company for the service location(s) set forth in this Agreement. For wailer load quantities, Customer shall load
trailers to full visible capacity to achieve 40.000 pounds minimum shipping weight and wailers shall be loaded or caused to be loaded in accordance with the most curent ISRIVAF&PA Shipping Guide. Freight and‘or adjustments
may apply to light loads. For baled wastepaper picked up by bale route service. the minimum quantity for pickup is six (6) bales and for purposes of payment, weights shall be estimated weights.
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WM Agreement # 50012122533

Waste Management of Wisconsin, Inc. Customer ID 3-68536-33008
AW W132 N10487 Grant Drive Fer LA CROSSE
WASTE MANAGEMENT | Germantown, Wi, 53022 : CENTER-RECYCLING
(888) 960-0008 Salesperson Dean Lounsbrough
! Effective Date 9/1/2019
Last Pl Date 09/24/2018

Service Agreement
Non-Hazardous Waste Service Summary

Service Information Billing Information

LA CROSSE KRIS SALZWEDEL ANGIE GILPIN
Neme  CENTERRECYCLNGC"e! e e S
300 HARBORVIEW 300 HARBORVIEW
Address PLAZA Telephone # (608) 789-7432 Address PLAZA Telephone # {608) 789-7449
W [ T g R EAT LACROSSE T R e
C“" i Z"’ 54601 NS R P P T C"y _5.‘.3.‘?__2??_ 546014084 Al o0 7257444 ol
Countnyansh LA CROSSE Email kcs:rl:wedel@lacrossecenter County/Parish 8LACR Ernil gflplna@cﬁyoﬁacrosse.or
5yearageement ' PO#
ervice Description & Recurring Rates
Quantity Equipment Material Stream Freguency
Base Rate $ 443739
2 8 Yard FEL Recycling Recycle Material 2xPer Week Fuel & Environmental/RCR $ 16463"
Current rate for Extra Pickup (per Lift): § 248.00 Current FSC 14.08%, EVC 16.00%, RCR 3.60%
Customer's Waste Materials not to exceed an average weight of Ibs/yard. ;g’:?:;mih;;ggr AL : 31::::

Initial One Time Service Charges™ As Needed Services*”
The above listed Charges are for recurring services only. Charges for all additional services will be at current rates at the time
of service. These include but are not limited to: extra pickups, container removal, overages and contamination. Contact Waste
Management for a full list of such additional services and current prices.
*Fuel Surcharge (“FSC"}, Environmental Charge ("EVC"), and Regulatory Cost Recovery Charge (‘RCR") apply to all other Charges whether or not fisted on this summary. Any FSC, EVC and RCR
amounts shown in this Service Summary are estimated based on current percentages (as set forth herein), and actual amounts will be calculated at the time of invoicing based on current applicable
percentages. Information about these charges and their calculation can be found at www.wm.com/bilihelp. State & Local taxes, and/or fees and a Recycle Material Offset, if applicable, will also be
added to the Charges. An Administrative Charge per invoice will be assessed and can be removed by enrolling in paperless statements and automated payments

This Agreement does not provide for a fixed price during the Contract Term.Unless specifically provided otherwise herein, Customer should expect Company to increase

Charges as allowed by Section 4(b) and Company fo seek other price increases subject to Customer's consent under Section 4(c) of this Agreement. Consent to price
increases may be given orally, in writing, or by notice and Customer's payment of, or failure to object o, the price increase.

LENGTH AND RENEWALS: The initial term of this Agreement is for 5 year(s) from the Effective Date (the “Initial Term”), and it shall automatically renew
hereafter for successive renewal terms of 12 months (the “Renewal Terms”) unless either party sends notice of termination to the other party via certified mail with
return receipt at least 90 days, but not more than 180 days, prior to the termination of the then-existing term (specifically by 6/3/2024 , and annually thereafter). No
increase in charges will apply solely because of any Renewal Term, provided however, that Charges are subject to adjustment during any Initial or Renewal Term
pursuant to Section 4 of the Agreement.

Customer Initials:

The individual signing this agreement on behalf of customer acknowledges that he/she has read and accepts the terms and conditions of this agreement which accompany this
service summary sheet and that he/she has the authority to sign on behalf of the customer. Notice: Customer is required {o comply with Stale of Wisconsin and local laws
requiring recycling.

Customer Signature Printed Name : Title Date

Waste Management Sales Rep.

Company Waste Management of

2 : Printed Name Title Date
Wisconsin, Inc.

Terms and Conditions on following page(s)



WM Agreement # S0012122533

1. (8) SERVICE GUARANTEE. We guarantee our Services (as defined below). If Company fails to perform Services in accordance with the service summary as provided, which for Services pmchased online include the
information and terms disclosed dlm.u-' the order and checkout process (collectively, the “Service Sumumary™). and Company does not remedy such failure within five {5) business days of its receipt of a written demand from
Customer. Custonier may immediately terminate this Agreement without penalty.

(1) SERVICES RENDERED; WASTE MATERIALS. Customer grants to Company the exclusive right, and Company through itself and its Affiliates shall furnish equipment and services. to collect and dispose of and/or
recvele (collectively, the “Services™) all of Customer's Waste Materials at Customer’s Service Address(es) lsted on the Service Summary. If Customer changes its Service Address{es), this Agreement shall remain valid and
enforceable with respect to Services rendered at Customer’s new service location(s) if such location(s) is within Company's service area. Customner represents and warrants that the materials to be collected under this Agreemem
shall be only "Waste Materials” as defined herein. For purposes of this Agreement, "Waste Materials” means all non-hazardous solid waste, organic waste and, if applicable. Recyclable Materials (as defined in Section 11 below)
generated by Customer or at Customer's Service Address{es). Waste Materials includes “Special Waste.” such as industrial process wastes, asbestos-containing material. petroleum contaminated soils, treated/de-characterized
wastes, and demolition debris, for which Customer shall complele a Special Waste Profile sheet to be approved by Company in writing. Waste Malerials excludes, and Customer agrees not to deposit or permit the deposit for
collection of (i) any waste tires, (ii} radioactive, volatile, corrosive, flammable, explosive, biomedical, infectious, bio-hazardous, regulated medical or hazardous waste, toxic substance or material. as defined by, characterized or
listed under applicable federal. state, or local laws or regulations, (iii) any materials containing information protected by federal, state or local privacy and security laws or regulations (unless tendered to Company pursuant to an
additional Exhibit L to this Agreement), (iv) any other items or material prohibited by federal. state or local laws or regulations. or that could adversely affect the operation or useful life of the facility(jes) receiving Custoner’s
Waste Materials, (v) or Special Waste not approved in writing by Company (collectively, "Excluded Materials™). Title to and liability for Excluded Material shall remain with Customer at all times. Title to Customer’s Waste
Materials is transferred to Company upon Cowpauy's receipt or collection unless ctherwise provided in this Agreement or appllcable law.

2. CONTRACT TERM. The Initial Term aund any subsequent Renewal Term of this Agreement (collectively, the “Contract Term™) is as set forth on the Service Summary.

3. TERMINATION RIGHTS. Norwithstanding the foregoing. this Agreement can be terminated prior to the end of the Initial Term or a Renewal Term as follows: (a) by Customer (with no obligation 1o pay liquidated damages
as provided in Section 7), (i) if Company fails to satisfy the Service Guarantee provided in Section 1(a) or (i} pursuant to Section 4(c) if Company increases the Charges payable by Customer hereunder with a Consensual Price
Increase: (b) by Customer with thirty (30) days prior written notice to Company, subject to Customer’s obligation to pay liquidated damages as provided in Section 7 no later than thirty (30} days after written notice of
termination; (c) by Company, (i) if as a result of Customer’s breach of Section 5, Company suspends Services for more than fifteen (13) days. or (ii) if Customer fails to cure any other breach of its obligations under this
Agreement within five (5) business days of its receipt of written demand fiom Company to eure such breach: and (d) by Company, with at least fifteen (15) days prior written notice to Customer, any time after Customer retains,
designates or appoints a broker or agent to act for Customer. or manage its Services, under this Agreement. In order 10 move containers in a safe. secure and orderly fashion. Company shall have up to seven (7) days to remove
any equipment from Customer’s service location(s) after the effective date of the termination of this Agreement,

4. (a) CHARGES; ADDITIONAL SERVICES, CHANGES. The initial charges, fees and other amounts payable by Customer (*Charges™) for Services and/or equipment furnished by Company to Customer are set forth on the
Service Summary. Company also reserves the right to charge Customer additional Charges for additional Services provided by Company to Customer, whether requested or incurred by Customer. including, but not limited to,
container relocation or removal: gate, enclosure or roll out services; account resume or reactivation services; extra pickups or tip charges; container overages and overflows: and equipinent repair and maintenance (see
www.wi.comvbillhelp for a list of “Additional Services™, which may be updated from time to time), all at such standard prices or rates that Company is charging ils customers in the service area at such time. Changes in the
frequency of collection. collection schedule, number. capacity andfor type of equipment. the ferms and conditions of this Agreement. and any changes to the Charges payable under this Agreement (including any Consensual Price
Increase or Negotiated Price Adjustnent), may be agreed to orally. in writing or by other actions and practices of the parties. including, without limitation, electronic or online acceptance or payment of the invoice reflecting such
changes, and written notice to Customer of any such changes and Customer’s failure to object to such changes, which shall be deemed 1o be Customer’s affirmative consent to such changes.

(b) PERMITTED PRICE INCREASES. Company reserves the right, and Customer acknowledges that it should expect Company to increase or add Charges payable by Customer hereunder during the Contract Termy: (i) for any
changes or modifications to. or differences between. the actual equipment and Services provided by Company to Customer and those specified on the Service Summary: (ii) for any changes or difference in the composition,
amount or weight of the Waste Materials collected by Company from Customer’s service location(s) from what is specified on the Service Summary (including for container overages or averflows); {m} for any increase in or
other modification made by Company to the Fuel Surcharge, Regulatory Cost Recovery Charge. Recyclable Materials Offset. Envirommnental Ch‘u“e and/or any other Charges inclnded or referenced in the Service Summary
(which Charges are calculated and/or determined on enterprise-wide basis, including Company and all Affiliates); (iv) to cover any increases in dxspmal processing. and/or transportation costs, including fuel surcharges: (v} to
cover increased costs due to uncontrollable circumstances, including, without limitation, changes (occurring from and after three (3) months prior to the Effective Date) in local, state, federal or foreign laws or regulations (or the
enforcement, interpretation or application thereof), including the imposition of or increase in taxes, fees or surcharges, or acts of God such as floods, fires, hurricanes and natural disasters; and (vi) for increases in the Consumer
Price Index (“CPI™) for Water. Sewer and Trash Collection Services published by U.S. Bureau of Labor Statistics, or with written notice to Customer, any other national, regional or local CPI, with such increases in CPI being
measured from the Effective Date. or as applicable, Customer's last CPI based price increase date (“PLDate”). Increases to Charges specified in this Section 4(b) may be applied singularly or cumulatively and may include an
amount for Company's operating or profit margin. Customer acknowledges and agrees that any increased Charges under this Section 4 {(including any Consensual Price Increases or Negotiated Price Adjustments) are not
represented to be solely an offset or pass through of Company’'s costs.

(c) CONSENSUAL PRICE INCREASES. Without limiting the foregoing. Company also reserves the right to seek, and Customer acknowledges that it should expect Company to seek, increases in the Charges pavable by
Custemer hereunder for reasons not specifically pennitied in Section 4(b) (a “Consensual Price Ingrease™). If Customer does not accept the Consensual Price Increase, Customer’s sole right and remedy shall be to terminate this
Agreement by written notice to Company no later than thirty (30) days after Company natifies Customer of such Consensual Price Increase. Customer’s failure to rerminate this Agreement (within the 5G-d:n period) shall be
construed as Customer's acknowledgement that the continuation of the Services by Company hereunder is good. valuable and sufficient consideration for the Consensual Price Increase. Notwithstanding the foreﬁomg the parties
may. but are not obligated to. agree to a different increase or an adjustment 1o Customer’s Charges (a * M@_mmm ) as a resulr of a Consensual Price Increase. Absent a Negotiated Price Adjustinent, the
Consensual Price Increase shall be binding and enforceable against Customer under this Agreement unless Customer termunates this Agresment (within the 30-day period) as described above. Customer’s agreement to a
Consensual Price Increase or Negotiated Price Adjustment may be evidenced pursuant to Section 4(a) and the parties agree that this Agreement with such modified Charges will continue in full force and effect.

5. INVOICES; PAYMENT TERMS. Cowmpany shall send all invoices for Charges and any required notices to Customer under this Agreeruent to Customer’s billing address specified in the Service Summary, or if the Customer
elects to participate in the Company’s electronic billing program, make them available by email to Customer’s designated e-mail address, Unless specifically agreed to in writing by Company and subject to such additional costs
that Company may charge. in its discretion. Compauy shall not be required to bill Customer using Customer’s or any third party billing portal or program. In no event shall the use by Company of Customer’s or any third party
billing portal or program. or any terms thereof, operate to amend or supplement the terms and conditions of this Agreement. which will remain binding in accordance with its terms. Customer shall pay all invoiced Charges within
thirty (30) days of the invoice date, by check mailed to Company’s payment address on Customer’s invoice. Payment by any other method or channel, including in person, online or by phone, shall be as may be allowed by
Company and subject to applicable convenience fees and other costs chsrged by Company, from time to time. Any Customer invoice balance not paid within thirty (30) days of the date of invoice is subject to a late charge, and
any Customer check returmed for insufficient funds is subject to a non-sufficient funds charge, both to the maximum extent allowed by applicable law. Customer acknowledges that any late charge charged by Compauny is not to
be considered as interest on debt or a finance charge, and is a reasonable charge for the anticipated loss and cost to Company for late payment. If payment is not made when due, Company retains the right to suspend Services
until the past due balance is paid in full. In addition to full payment of outstanding balances, Customer shall be required to pay a reactivation charge to resume suspended Services. I Services are suspended for more than fifieen
(15) days. Company may immediately terminate this Agreemnent for default and recover any equipment and all amounts owed hereunder. including liquidated damages umder Section 7.

6. EQUIPMENT, ACCESS. All equipment furnished by Company shall remain its property: however. Customer shall have care, custody and control of the equipment and shall be liable for all loss or damage ta the equipment
and for its contents while ar Customer's service location(s). Customer shall not overload, move or alter the equipment or allow a third party to do so. and shall use it only for its intended purpose. Ar the rermination of this
Agreement, Company’s equipment shall be in the condition in which it was provided, normal wear and tear excepted. Customer shall provide safe and unobstructed access to the equipment on the scheduled collection day.
Compam may suspend Services or tenminate this Agreement in the event Customer violates any of the requirements of this provision. Cuostowmer shall pay, if charged by Company, any additional Charges, detennined by Company
in its sole discretion, for overloading. moving or altering the equipment or allowing & third party to do so, and for any service modifications caused by or resulting from Customer's failure to provide access. Customer warrants that
Customer's property is sufficient 1o bear the wez_i.u of Company's equipment and vebicles and that Company shall not be responsible for any damage to Cusiomer's pavement or any other surface resulting from the equipment or
Company’s Services.

7. LIQUIDATED DAMAGES.Iu the event Customer terminates {his Agreement priet wo the expiration of the Initial or Renewal Term for any reason other than as set forth in Section 3(a), or in the event Company tenminares this
Agreement for Customer's default pursuant fo Section 3(c), Customer shall pay the following liguidated damages in addition o Company's legal fees, if any: (a) if the remaining Contract Term (including any applicable Renewal
Term) under this Agreement is six (6) or more months, Customer shall pay the average of its six (6) monthly Charges immediately prior to default or termination (or, if the Effective Date is within six (6) months of Company's
last invoice date, the average of all monthly Charges) multiplied by six (6): or (b) if the remaining Contract Term under this Agreement is less than six (6) months, Customer shall pay the average of its six (6) most recent monthly
Charges multiplied by the number of months remaining in the Contract Term. Customer acknowledges that the acmal damage to Company in the event of Customer’s early termination or breach is impractical or extremely
difficult to fix or prove, and the foregoing liquidared damages amount is reasonable and commensurate with the anficipated loss to Company resulting therefrom. and such liquidared damages payment and is an agreed upon
charge for Customer’s early termination or breach nfcommcr and is not imposed as a penalty. Customer shall pay liquidated damages of $100 for every Customer waste tire that is found at any disposal facility used by Company.
Tn addition to and not in limitation of the foregoing, Company shall be entitled to recover all losses, damages and costs. including attorneys’ fees and costs, resulting from Customer’s breach of any other provision of this
Ageement in addition ro all other remedies available at law or in equity.

8. INDEMNITY. Company agrees to indemnify, defend and save Customer and its Affiliates harmless from and against any and all lability which Customer may suffer or pay as a result of bodily injuries {inclnding death),
property damage or violation of law, to the exlent caused by any negligent act or omission or willfil misconduct of Company or its employees, which oceurs (a) during the collection or transportation of Customer's Waste
Materials, or {b) as a result of the disposal of Customer's Waste Materials in a facility owned by Company or an Affiliate. provided that Company’s indemnification obligations will not apply to eccusrences involving Excluded
Materials. Customer agrees to indemmnify. defend and save Company and its Affiliates harmless from and against any and all liability which Company may suffer or pay out as a result of bodily injuries {including dcath) property
damage or violation of law to the exrent caused by Customer's breach of this Agreement or by any negligent act or omission or willfill misconduct of Customer or its employees. agents or contractors or Customer's use, operation
or possession of any equipment furnished by Company. Neither party shall be liable to the other for Lou.sec]uen!lai incidental or punitive damnages arising out of the performance or breach of this Agreement.

9.DISPUTE RESOLUTTION-ARBITRATION AGREEMENT AND CLASS ACTION WAIVER, BINDING ARBITRATION: Except for those claims expressly excluded below (EXCLUDED CLAIMS), Custonser and
Company agree that any and all existing or future controversy or claim between them arising out of or relared to this Agreement or any prior agreements between the parties, whethier based in contract, law or equity or alleging
any other legal theory, or arising prior to, in connection with, or after the termination of this Agreement or any other agreements. shall be resolved by mandatory binding arbitration (see www win.com for details on arbitration
procedures). CLASS ACTION WAIVER: Customer and Company agree that under no circuustances, whether in arbitration or otherwise, may customer bring any claim against Company, or allow any claim that Customer may
have against Company to be asserted, as part of a class action, on a consolidated or representative basis or otherwise aggregated with claims brought by, or on behalf of, any other entity or person, including other customers of
Compasy, EXCLUDED CLATMS: The following are not subject to mandatory binding arbitration: (A) either party”s claims agaiust the other in connection with bodily injury or real property damage and for environmental
indemmification: and (B) Company’s claims against Customer for collection or payment of Charges, damages (liquidated or otherwise) or any other amounts due or payable to Company by Customer under this Agreement or any
prior agreements between the parties, but Customer and Company may mutually agree to arbitrate any Excluded Claims.

10. MISCELLANEOUS. (a) Except for the obligation to make payments hereunder. neither party shall be in default for its failure to perfonm or delay in performance caused by events or significant threats of events beyond its
reasonable control. whether or not foreseeable, including. but not limited to, strikes. labor trouble, riots, imposition of laws or governmental orders, fires, acts of war or terrorism, acts of God, and the inability to obtain equipment,
and the affected party shall be excused from perfonmance dwing the occurrence of such events. (b) This Agreement shall be binding on and shall inure to the benefit of the parties hereto and their respective successors and
assigns. (¢) The rerns. conditions and disclosures set forth on www.wm.com relating to Billing/Billing Help, Charges. Arbitration Procedures, and for those Customers that sign up for electronic billing and payment, WM ez?'l}
or Aumply are incorporated by reference and made a part hereof (as such tenus, conditions and disclosures may be changed or modified from time to time, effective from such change or u_mdlﬁc'mou) In addition to, and not in
limiration of. the foregoing, the terms and provisions of this Agreement may be amended and medified as agreed to by the parties as prov ided in Section 4@] Subject to the fomoomw this Agreement represents the entire
agreenient between the parties and supersedes any and all other agreements for the same Services, whether written or “oral, that may exist between the parties. (d) This AIHELLHEI.H shall be costriied in accordance with the law of
the state in which the Services are provided. (e) All wrirten notification to Company required by this Agreement shall be effective upon receipt and delivered by Certified Mail. Remim Receipt Reqalested courier or by hand to
Company s address on the first page of the Service Summary, provided that Compauy may provide written notice to Customer of a different address for writlen notice to Company. () If any provision of this Ag,recmeul is
declared invalid or unenforceable, then such provision shall be severed from and shali not affect the remainder of this Agreement: however, the parties shall amend this Agreement to give effect. to the maximum extent allowed.
to the intent and meaning of the severed provision. (g) In the event Company successfully enforces its rights against Customer hereunder. Customer shall be required to pay Company's attorneys’ fees and court costs. (h)
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Notwithstanding the termination of this Agreement, Sections 6, 7, 8, 9. 10, 11(d) and Customer’s obligation to make payments for all Charges and other amounts due or payable hereunder through the termination date shall
survive the termination of this Agreement. (i) The term “Affiliaie™ means with respect to any specified party. any corporation, limited liability company, partnership or other legal entity. directly or indirectly. controlled by,
controlling or under common control with such specified party, with *“control” meaning, directly or indirectly. the power to direct or cause the direction of the management and policies of such legal entity, whether through the
ownership of voting securities, by contract or otherwise. (j) “business day” means Monday through Friday, excluding bank holidays.

11. RECYCLING SERVICES. The following shall apply te fiber and non-fiber recyclables “Recyclable Materials™) and recycling services. All Recyclable Materials must be clean. dry, unshredded, empty, loose and unbagged.
(i) Single stream Recvclable Materials (“Single Stream™) will consist of Customer”s entire volume of uncoated office and writing paper, magazines, pamphlets, mail, newspaper: flantened. uncoated cardboard, paperboard boxes:
aluminum food and beverage containers. tin or steel cans; glass, and rigid container plastics #1, #2 and #5, including narow neck containers and tubs. Any material not specifically set forth above, including bur not limited to
foam, film plastics, plastic bags. napkins, fissue, paper towels, or paper that has been in contact with food, is unacceptable. Glass may not be accepred at all locations. Customer shall provide source-separated wastepaper,
cardboard, plastics and metals in accordance with the most current ISRI Scrap Specifications Circular and any amendments thereto or replacements thereof. All other Recyclable Materials will be delivered in accordance with
industry standards or such specifications communicated to Customer by Company from time-fo-time. Company reserves the right, upon notice to Customer, to discontinue acceptance of any category of Recyclable Materials set
forth above as a result of market conditions related to such materials and makes no representations as to the recyclability of the materials. (if) Notwithstanding anything fo the contrary contained herein, Recyclable Materials may
not contain Special Waste, Excluded Materials or other materials that are deleferious or capable of causing material damage to any part of Company’'s property, its personnel or the public or materially impair the strength or the
durability of Company’s structures or equipment. (i) Company may reject in whole or in part, or may process, in its sole discretion, Recyclable Materials not meeting the specifications. Customer shall pay Company for all
increased costs, losses and expenses incured with respect to such non-conforming Recyelable Materials which charges may include an amount for Company's operating or profit margin {collectively the “Cost™). Without limiting
the foregoing, Customer shall pay a contamination charge for additional handling, processing, transporting and/er disposing of such non-conforming Recyclable Materials, Special Waste, Excluded Materials, and/or all of part of
non-conforming loads and additional charges may be assessed for bulky itemns such as appliances, concrete, furniture, wattresses, tires, electronics, pallets, yard waste, propane tauks, etc. Collected Recyclable Materials for which
1o commercially reasonable market exists mayv be landfilled at Customer’s Cost. (iv) Recycling Services are subject to a Recyclable Material Offset (RMO) charge to the extent that (a} Company’s processing cost per ton.
including costs of disposal for contamination, plus profit margin, exceeds (b) an amount equal to recyclables value per ton minus an amount for profit margin. The RMO charge. including profit margin, processing and disposal
costs and recyclable value shall be determined by Company from time-to-time, in its sole discretion. based on applicable operating data and market information. If recyclables value exceeds processing costs, plus profit margin, a
RMO credit may apply. at Company s sole discretion. (v) Where Company has agreed in writing to provide a market-based rebate to Customer, the following shall apply. Customer acknowledges that the market value for
Recyclable Materials will fluctuate based upon varions factors. and such materials may at times have no value or that the value may be negative. Company will establish the value of Recyclable Materials each month based upon
such various factors, inchuding but not limited to quantity, quality and location. For recycling services, Company shall pay or charge Customer on or about the last day of each month for Recyclable Materials accepted during the
preceding month. after deduction of any charges owed to Company by Customer. Any invoice shall be payable upon receipt. Where recycling services are provided, charges may include separate fuel and environmental
surcharpes as set forth at www . wm com. (vi) Notwithstanding anything to the contrary set forth above, the liquidated damages calculation set forth in Section 7 of this Agreement shall not apply to any Customer breach of the
Agreement pertaining to Services for Recyclable Materials which have been determined by Company to have a positive value. Tf a breach occurs under such circumstances. the damages shall be detenmined by calculating actual
damages rather than such liquidated damages. (vii) Service arrangements will be agreed upon benween Customer and Company for the service location(s) set forth in this Agreement. For wailer load quantities, Customer shall load
trailers to full visible capacity to achieve 40.000 pounds mininnm shipping weight and wailers shall be loaded or caused to be loaded in accordance with the most current ISRVAF&PA Shipping Guide. Freight and/or adjustments
may apply to light loads. For baled wastepaper picked up by bale route service. the minimum quantity for pickup is six (6) bales and for purposes of payment. weights shall be estimated weights.
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