
  CHECK REQUEST Week of 8/6/2020  

Project 1641-02-22 
City of La Crosse, South Avenue 

USH 14- Green Bay St to Ward Ave 
La Crosse County, La Crosse, WI 

 

    
    

108 $300.00 
(see 

attached-
each at 
$150) 

Altra Federal Credit Union 
Attn: Nichole Bielefeldt 
1700 Oak Forest Dr 
Onalaska, WI  54650 

 2 Partial 
Releases of 
Mortgage 
processing 

fees 
    
    
    
    
    
    
    

Total $300.00   
    
    
    
    
    
    

    
 

 

Submitted by_______Jill Noel_WisDOT__________    Date _   8/5/2020___________________ 

Please mail this check to:  
Jill Noel 
WisDOT 
3550 Mormon Coulee Rd 
La Crosse, WI  54601 
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Service Fees
MAY 15, 2020                 

ACCOUNT ACCESS - ONLINE

Expedited Bill Pay

Send payments for Rush Delivery (Rush Payment option)
 • $4.95 Second Day - Electronic
 • $19.95 Next Day / $14.95  Second Day – Check

Online Banking Transfers

 • Free – Inbound transfers from another person  
           outside of Altra
 • $5 – Outbound transfers to another financial
 • Altra Pay Send Money - Free, daily limit of $1,000

CHECKING & DEBIT CARD

ATM Transactions

 • FREE unlimited at Altra-owned ATMs
 • 3 FREE per month at non-Altra ATMs, then $1.50 per  
    transaction for all checking/savings accounts (surcharges  
    may apply from ATM owner; qualifying A+ Checking  
    accounts receive up to $20 ATM fee refunds)
 • Co-op ATMs are surcharge FREE

Check / Bill Pay Check Copies

 • $3 per copy

Debit Card Replacement

 • $5 – Standard Card

Inactive Checking Account

 • $10 per month (members age 23 & over) if account  
          balance is less than $250 with no activity for 6 months
 • $5 or balance in the account for members age 22 & under,  
   on accounts with balances $5 or less and no activity for  
   6 months 
        • Inactive account fees may result in closing of the account

Monthly Service Fee

 • $10 – Platinum Checking, if average daily balance  
    falls below minimum

Overdra"/NSF Fee  
 • $32 per item, includes check, electronic and debit card  
    payments
 • $32 every seven days of a continuous negative balance

Overdra" Privilege

 • $32 per item paid – See Altra Overdra# Privilege   
    Policy for complete details
 • $32 every seven days of a continuous negative balance

Overdra" Protection 
 • $5 from Savings or Checking (limited to 6 transfers from 
    Savings by Federal regulation; unlimited transfers  
    available from Checking)
 • FREE transfers from Line of Credit or HELOC 
    (Home Equity Line of Credit) up to your credit limit

Personalized Checks

 • Prices may vary

Statement Copy

 • $5 per statement

Stop Payment – Check or Electronic Payment / Transfer

 • $32 per item

Temporary Checks

 • 12 checks FREE for new accounts; $2 for one page  
           of 4 checks

CREDIT CARD

Balance Transfer Stop Payment Fee

 • $25

Cash Advance Fee (Finance Charge)

 • $15 or 5% of the amount of each cash advance,  
    whichever is greater (unless stated as less in  
    promotional materials)

Credit Card Replacement Fee

 • $5 – Standard Card
 • $15 – Expedited Card Replacement

Credit Card Late Payment Fee

 • Up to $25

Credit Card Returned Payment Fee

 • $25 or the amount of the required minimum payment, 
    whichever is less

Pay-by-Phone Fee / Expedited Payment Fee

 • $5

Statement Copy Fee / Document Copy Fee

 • Monthly Statement – Up to $5 maximum per copy 
 • Replacement Sales Dra#  - $5 each  

GIFT CARD
 

Visa Gi" Card

 • $3.95 - additional fees may apply

Prepaid Reloadable Card

 • $4.95

MISCELLANEOUS

Account Research / Reconciliation

 • $25 per hour / 1-hour minimum

Bad Address

 • $5 monthly  
 • Inactive account fees may result in closing of the account

DOTEJN
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See bottom of page 2 for fees for partial releases of mortgages



Cashiers Check

 • $5

Cashing On-Us Checks for Non-Members

 • $5 per check 
 • Fee waived for checks less than $100 
 • Does not apply to shared branch transactions

Check by Phone

 • $10 – Loan payment to Altra from another financial 
 • Make a payment - Free Online Service

Coin Counting Machine

 • 5% coin counting fee may apply for coin deposits of 
    more than 20 coins. Available to members only  for  
    reasonable use.

Early Account Closure Fee

 • $15 (within first 90 days)

Excess Electronic Savings Withdrawals

 • $32 each for electronic withdrawals (automatic overdra#  
    transfers, electronic payments, and online banking  
    transfers) from a savings account in excess of the Federal  
    limit of six (6) per month

Foreign Check Negotiation

 • $50 – Foreign Checks in U.S. Dollars under $1,000
 • Variable collection fee, approximately $130
  • All Non-U.S. Dollar Checks
     • Foreign Checks in U.S. dollars $1,000 & over

Inactive Savings Account

 • $10 per month (members age 23 & over) if account  
          balance is less than $100 with no activity for 12 months
 • $5 or balance in the account for members age 22 & under,  
   on accounts with balances $5 or less and no activity for  
   12 months 
        • Inactive account fees may result in closing of the account

Membership Entrance Fee (one-time)

 • $5 at account opening
 • $5 Altra Foundation

Mortgage Subordination at another Financial

 • $50 for approval only
 • $150 for dra#ing document & approval

Other Consumer Lending Fees*

 • $300 – Home Equity Loan Modification* 
 • $150 – Partial Release*
 • $100 – Non-Home Equity Loan Modification*
 • $40 – Collateral Substitution
 • $15 – Duplicate Lien Release 
 • $15 – Loan Payment Coupon Book Replacement

Other First Mortgage Real Estate Fees

 • $500 – Loan Modification
 • $200 – Curtailment
 • $500 – Extension
 • $150 – Partial Release

Overdra"/NSF from Altra Savings

 • $32

Paper Statement (excludes ages 17 & under)

 • $2 per statement

Pre-Authorized Transfer Cancellation

 • $32

Pre-Authorized Transfer Insufficient Funds

 • $32

Re-open Account 

 • $15 if Membership account was closed less than six  
    months ago

Returned Item from another Financial

 • $32

Returned Payment Fee

 • $32

Rolled Coin

 • $0.20 per roll fee may apply

Safe Deposit Box Annual Rental

 • $250 – Lock Drilling
 • $25  – Key Replacement
 • Not available in all locations 

  Box Size:      Annual Rental:
  3 x 5 x 21               $25
   3 x 10 x 21             $35
   5 x 10 x 21             $45
   7 x 10 x 21            $55
  10 x 10 x 21            $65

Wire Transfers

 • $5 – Incoming transfer 
 • $25 each – Outgoing U.S. transfer
 • $80 each – Outgoing foreign transfer

BUSINESS ACCOUNTS

Deposited / Written Check

   • Business Basic: $0.25 / item
   • Business Advantage: 100 Free then $0.25 / items over 100
  • Business Edge: 150 Free then $0.25 / items over 150 
 • Business Non Profit: 50 free then $0.25 / items over 50

Monthly Service Fee

   • Business Basic: $0
   • Business Advantage: $10 if average daily balance <$500
   • Business Edge: $15 if average daily balance <$5,000
   • Business Non Profit: $0

Currency Bag

  • 2 FREE, then $5/each

Returned Check 

  • 1 Free monthly, then $10/each

Effective 05/15/2020. =e following symbol (*) indicates a service charge or fee change. Rates 
and conditions subject to change. Contact Altra for current information. Equal Housing Lender.

D-300-051520Federally insured by NCUA. 

www.altra.org 

800-755-0055
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From: Matthew Kauer
To: Noel, Jill - DOT
Cc: Nichole Bielefeldt
Subject: Partial Releases for Bryant Davidson-South Ave. highway project
Date: Tuesday, August 4, 2020 2:31:45 PM
Attachments: image015.png
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image017.png
image018.png
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AltraFCU Service Fees Revised 5.15.2020.pdf

Good afternoon Jill,
 
I work in consumer loan underwriting at Altra Federal Credit Union, and I approved this partial release
request.
Just now, I received a message to send you an email spelling out our fees for partial releases.
 
Our partial release fee is $150. 
Since there are two loans and two partial releases associated with this request, that brings the total fee
for this request to $300.
I have attached our fee schedule for reference if needed, and please see near the bottom of page two
where it shows our fee of $150 per partial release.
 
From what has been communicated to me, our borrowers refuse to pay that fee, but you’ll be getting
approval from the city to pay that fee instead, and will be looking to send us a check within a few weeks
after that request for fee reimbursement has been approved.
Please confirm, and if so, we will proceed with getting the partial releases and warranty deeds executed
and recorded.
 
If you have any questions, or need clarification on anything else, just let us know.
Thank you!
 
 
 
 

Matthew Kauer
Consumer Loan Officer

1700 Oak Forest Dr. | Onalaska, WI 54650

p: 608.787.7181 | 800.755.0055 ext. 7181
e: mkauer@altra.org

Great Place to Work® Certified Organization
Ditch your high rate credit cards and transfer those balances to an Altra Visa Credit Card. You’ll get a fixed
balance transfer rate as low as 5.9% APR and you won’t pay any balance transfer fees. Click here for more
details 

From: Noel, Jill - DOT [mailto:Jill.Noel@dot.wi.gov] 
Sent: Monday, July 27, 2020 11:45 AM
To: Kelly Harter; Meredith Knower
Subject: [External] Partial Releases for Bryant Davidson-South Ave. highway project
 
Important: External email.
Kelly and Meredith,
Attached is a Partial Release letter and partial releases for the property at 2800 South Ave, La Crosse

mailto:mkauer@altra.org
mailto:Jill.Noel@dot.wi.gov
mailto:nbielefeldt@altra.org
https://secure-web.cisco.com/1cWci--vkTEB3uLTjRLWzfXZXExImvoq3Vgje9yaEiYMyWpQPEjGvIDIBk_fsv7aUynS631lL9ZtJSqiCblXsc4zROiUwDxJq1b7HdVMwIzZ7Jfg4IfRrbYkdgdbdm8wKrfwUXh86Yaf-lbAryjritIryHpLQdKH1MFh_e1_85WeKizjL_z4O_IOekblFra6sNZnaB0jGSBms_9ppGnLrSHcsgpCe4CgaD1As4Vy680Y4P1qA1wQEnr04KLdcjQ4QsL038wg1vt9MTc2zzv8pwQ/https%3A%2F%2Fwww.altra.org%2F
mailto:mkauer@altra.org
https://www.facebook.com/altra.org
https://www.linkedin.com/company/altra-federal-credit-union?trk=hb_tab_compy_id_797544
https://twitter.com/AltraCU
https://www.youtube.com/user/AltraFederalCU
https://secure-web.cisco.com/1RsP-36TT-DLv3F8cTXKYrkldt1FvmAd087NQRRJtijzbdpOGIMndlJxEX2oHe2wPHNN9EX1QgNNe3WU79OfYAzfqc-Ks_XDrb0esImBecmC-gVQf9c7np1YF602FCyo_14SKeYinM8NU8s-tGkrU8TNHhUSDCwnDrQf08Gnb1o-M_9Afd1ZWcZx6eJaYjj43cN3J6SVxi_iISsaggCbanvZpbllnbLckSzqAOXSTDszDCWQnS3DCAHy6n6ljaJH7/https%3A%2F%2Fwww.pinterest.com%2Faltracu%2F
https://secure-web.cisco.com/1DO4NObuGbOpzoUdkiURD-OmJtzTMXsvcJlRHHOfvC8HKBnld2ALfiApMqBAlCCtzJ4HlnWY-4Y6zbjSg7tNop0HEbj4iRO34qkpO0KArP63zCuLf7BiHO9zZT0uVjOr8Wvx8WoYBRgpuls8jxegk3Od9FlOJeNHosuX4rdiQCKR2JromBmL-tRQXYzliz0BGExX_DsCd8XbJyHwcmrNNQLM1WImyylwx5-B_MyWNhbsA_Wo7T58wa4DBOpQ7hrfS/https%3A%2F%2Fwww.instagram.com%2Faltracu%2F
https://secure-web.cisco.com/1L_ca4ztcfY9banS-HdAiEIMnGbPgFllwKZ9qbH4D_lKX50Koc0RT9D4LF-N50jxJ_T2rUun85EePtzl9c8WIQFuFjHgX2uE327OFMOVgPx7636AfzTLmFpOoJoVjV6zQ8WsfB5UimehKyj-JC9YWzJfoWkOOgBB-8X3Plv6JddDq36H5_v_WIcC3UYRuyLVGiKFMbYkmKUo2yeUAlOKgjZIA3dBha7zEGjWVV3jio_0Q1xro8hEBgs7eJoehQknkF9Da29SSl77sj3mrk-zQHw/https%3A%2F%2Fwww.altra.org%2Fpersonal%2Fcredit-cards%2Fbalance-transfer
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Service Fees
MAY 15, 2020                 


ACCOUNT ACCESS - ONLINE


Expedited Bill Pay


Send payments for Rush Delivery (Rush Payment option)
 • $4.95 Second Day - Electronic
 • $19.95 Next Day / $14.95  Second Day – Check


Online Banking Transfers


 • Free – Inbound transfers from another person  
           outside of Altra
 • $5 – Outbound transfers to another financial
 • Altra Pay Send Money - Free, daily limit of $1,000


CHECKING & DEBIT CARD


ATM Transactions


 • FREE unlimited at Altra-owned ATMs
 • 3 FREE per month at non-Altra ATMs, then $1.50 per  
    transaction for all checking/savings accounts (surcharges  
    may apply from ATM owner; qualifying A+ Checking  
    accounts receive up to $20 ATM fee refunds)
 • Co-op ATMs are surcharge FREE


Check / Bill Pay Check Copies


 • $3 per copy


Debit Card Replacement


 • $5 – Standard Card


Inactive Checking Account


 • $10 per month (members age 23 & over) if account  
          balance is less than $250 with no activity for 6 months
 • $5 or balance in the account for members age 22 & under,  
   on accounts with balances $5 or less and no activity for  
   6 months 
        • Inactive account fees may result in closing of the account


Monthly Service Fee


 • $10 – Platinum Checking, if average daily balance  
    falls below minimum


Overdra"/NSF Fee  
 • $32 per item, includes check, electronic and debit card  
    payments
 • $32 every seven days of a continuous negative balance


Overdra" Privilege


 • $32 per item paid – See Altra Overdra# Privilege   
    Policy for complete details
 • $32 every seven days of a continuous negative balance


Overdra" Protection 
 • $5 from Savings or Checking (limited to 6 transfers from 
    Savings by Federal regulation; unlimited transfers  
    available from Checking)
 • FREE transfers from Line of Credit or HELOC 
    (Home Equity Line of Credit) up to your credit limit


Personalized Checks


 • Prices may vary


Statement Copy


 • $5 per statement


Stop Payment – Check or Electronic Payment / Transfer


 • $32 per item


Temporary Checks


 • 12 checks FREE for new accounts; $2 for one page  
           of 4 checks


CREDIT CARD


Balance Transfer Stop Payment Fee


 • $25


Cash Advance Fee (Finance Charge)


 • $15 or 5% of the amount of each cash advance,  
    whichever is greater (unless stated as less in  
    promotional materials)


Credit Card Replacement Fee


 • $5 – Standard Card
 • $15 – Expedited Card Replacement


Credit Card Late Payment Fee


 • Up to $25


Credit Card Returned Payment Fee


 • $25 or the amount of the required minimum payment, 
    whichever is less


Pay-by-Phone Fee / Expedited Payment Fee


 • $5


Statement Copy Fee / Document Copy Fee


 • Monthly Statement – Up to $5 maximum per copy 
 • Replacement Sales Dra#  - $5 each  


GIFT CARD
 


Visa Gi" Card


 • $3.95 - additional fees may apply


Prepaid Reloadable Card


 • $4.95


MISCELLANEOUS


Account Research / Reconciliation


 • $25 per hour / 1-hour minimum


Bad Address


 • $5 monthly  
 • Inactive account fees may result in closing of the account







Cashiers Check


 • $5


Cashing On-Us Checks for Non-Members


 • $5 per check 
 • Fee waived for checks less than $100 
 • Does not apply to shared branch transactions


Check by Phone


 • $10 – Loan payment to Altra from another financial 
 • Make a payment - Free Online Service


Coin Counting Machine


 • 5% coin counting fee may apply for coin deposits of 
    more than 20 coins. Available to members only  for  
    reasonable use.


Early Account Closure Fee


 • $15 (within first 90 days)


Excess Electronic Savings Withdrawals


 • $32 each for electronic withdrawals (automatic overdra#  
    transfers, electronic payments, and online banking  
    transfers) from a savings account in excess of the Federal  
    limit of six (6) per month


Foreign Check Negotiation


 • $50 – Foreign Checks in U.S. Dollars under $1,000
 • Variable collection fee, approximately $130
  • All Non-U.S. Dollar Checks
     • Foreign Checks in U.S. dollars $1,000 & over


Inactive Savings Account


 • $10 per month (members age 23 & over) if account  
          balance is less than $100 with no activity for 12 months
 • $5 or balance in the account for members age 22 & under,  
   on accounts with balances $5 or less and no activity for  
   12 months 
        • Inactive account fees may result in closing of the account


Membership Entrance Fee (one-time)


 • $5 at account opening
 • $5 Altra Foundation


Mortgage Subordination at another Financial


 • $50 for approval only
 • $150 for dra#ing document & approval


Other Consumer Lending Fees*


 • $300 – Home Equity Loan Modification* 
 • $150 – Partial Release*
 • $100 – Non-Home Equity Loan Modification*
 • $40 – Collateral Substitution
 • $15 – Duplicate Lien Release 
 • $15 – Loan Payment Coupon Book Replacement


Other First Mortgage Real Estate Fees


 • $500 – Loan Modification
 • $200 – Curtailment
 • $500 – Extension
 • $150 – Partial Release


Overdra"/NSF from Altra Savings


 • $32


Paper Statement (excludes ages 17 & under)


 • $2 per statement


Pre-Authorized Transfer Cancellation


 • $32


Pre-Authorized Transfer Insufficient Funds


 • $32


Re-open Account 


 • $15 if Membership account was closed less than six  
    months ago


Returned Item from another Financial


 • $32


Returned Payment Fee


 • $32


Rolled Coin


 • $0.20 per roll fee may apply


Safe Deposit Box Annual Rental


 • $250 – Lock Drilling
 • $25  – Key Replacement
 • Not available in all locations 


  Box Size:      Annual Rental:
  3 x 5 x 21               $25
   3 x 10 x 21             $35
   5 x 10 x 21             $45
   7 x 10 x 21            $55
  10 x 10 x 21            $65


Wire Transfers


 • $5 – Incoming transfer 
 • $25 each – Outgoing U.S. transfer
 • $80 each – Outgoing foreign transfer


BUSINESS ACCOUNTS


Deposited / Written Check


   • Business Basic: $0.25 / item
   • Business Advantage: 100 Free then $0.25 / items over 100
  • Business Edge: 150 Free then $0.25 / items over 150 
 • Business Non Profit: 50 free then $0.25 / items over 50


Monthly Service Fee


   • Business Basic: $0
   • Business Advantage: $10 if average daily balance <$500
   • Business Edge: $15 if average daily balance <$5,000
   • Business Non Profit: $0


Currency Bag


  • 2 FREE, then $5/each


Returned Check 


  • 1 Free monthly, then $10/each


Effective 05/15/2020. =e following symbol (*) indicates a service charge or fee change. Rates 
and conditions subject to change. Contact Altra for current information. Equal Housing Lender.


D-300-051520Federally insured by NCUA. 


www.altra.org 


800-755-0055







needed for the City of La Crosse’s South Ave. highway project that is being acquired by WisDOT. Only
87 square feet are being acquired permanently from the parcel owner.
 
Thank you for your assistance,
 
Jill Noel
Real Estate Specialist-Senior
608-785-9907 (office direct)
608-792-5686 (mobile)
Wisconsin Department of Transportation
3550 Mormon Coulee Rd
La Crosse, WI  54601
 
 
 




