Kerns, Douglas

From: William Hilton <hhhousingllc@yahoo.com>
Sent: Monday, July 6, 2020 8:35 PM

To: Kerns, Douglas

Subject: Snow shoveling fines

*** CAUTION: This email originated from an external sender. DO NOT click links or open attachments unless you recognize the
sender and know the content is safe. ***

Hello

| am writing to inquire about how to contest some snow shoveling fines | received this past year. | didn’t realize | got
them until my accountant showed me today. | knew they had been done because | was there to remove the snow as the
company was there. | then drove to multiple city owned sidewalks to see if they were cleared,which they weren’t, and
took many photos. | work extremely hard to keep mine up which is around 110 properties. | had already cleared the
ones | was fined on the best | could and layed salt to come back to a bobcat doing it which did damage to several of the
walks. All I've ever asked in my almost 20 years of doing this is to be treated fairly and | feel this wasn’t. Could you
please tell me what my options are? Thank you
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