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Tim,

Thank you for your ema?] and call this mesning. As discussed, attzched are the answers to some of the neighbors’ concerns. f there are cther issues that we need to address, please let us know.

Best,

Robesto Pertarrien

Executive Directer

Office Address Miiling Address

3710Esst Avenve Sowh PO Box 266

Lz Crosse, W1 54601 La Crouse, WV1 34602

T 6065195001 srantarrien@echienrs

Fr 608.782.0702 suwache.org

'General Agency Hours are 9 am+ p 3-Th and Fby sppointment only.



Community Concerns
Our Policies to address these valid concerns

Community Concerns

Franciscan Community Resource Center

Shelter for the Homeless or those on the verge of
homelessness.

- It is a Day Resource Center, not a night shelter.
- Programming will revolve around a service
delivery model for the entire community not just
a place for homeless people.

- Hours of operation will be from 9:00 AM to 4:30
PM, Monday through Friday

A place where people “hung out”. Often times,
loitering on or near the property.

No loitering will be allowed. People participating
in the activities of that day will be inside the
building. Those who are not will not be allowed
to “hang out”.
How will this be achieved:
¢ Cameras will be installed outside to
monitor the area. No one will be allowed
on the premises after hours. The Police
will be called.
* Regular sweeps of the building and block
by staff and volunteers
o  Staff will coordinate with the Police
Department and Resource Officers to
ensure this is the case through increased
monitoring of the neighborhood
¢ Guests of the Resource Center will be
aware of the rules upon entry and the
enforcement of these rules

Garbage and needles strewn about the outside of
the building and surrounding areas

Staff and volunteers will walk the block daily to
ensure cleanliness of the neighborhood and do
our part of being a good neighbor. Again, no
loitering will be allowed so that should minimize
or eliminate any problem in this area.

Smoking will not be allowed inside the premises.

Clients that refuse services

Clients that refuse services will be referred to the
County’s Human Services Dept. or the Police

No real programming. Only a place of hospitality.

Community-wide programming and services will
be available in the building. The entire
community and neighborhood will benefit. There
will be something for everyone.




