
Human Rights Commission

City of La Crosse, Wisconsin

Meeting Agenda

City Hall

400 La Crosse Street

La Crosse, WI 54601

Eagle Room5:15 PMWednesday, April 10, 2024

This meeting will also be conducted through video conferencing. 

Join Zoom Meeting: 

https://cityoflacrosse-org.zoom.us/j/82083116781?pwd=s9i4jlwakxYyX527zkZ4imfv4vSqdC.1 

Meeting ID: 820 8311 6781          Passcode: 319006 

Join by phone: +1 507 473 4847

Call to Order

Roll Call

Approval of Minutes

Notices and Discussion

Agenda Items:

1 24-0346 Fair Housing Complaint - Samantha Parker v. Coulee Region Rentals - 

Determination whether the complaint alleges sufficient facts that if true, 

relief could be granted and therefore whether complaint is actionable.

HRC Complaint - Samantha ParkerAttachments:

The Commission may convene in closed session pursuant to Wis. Stats. sec. 19.85(1)

(a) to deliberate its decision. Following any closed session, the Commission may 

reconvene in open session.

2 24-0487 Fair Housing Complaint - Hannah Eitland v. Heather Johnson - 

Determination whether the complaint alleges sufficient facts that if true, 

relief could be granted and therefore whether complaint is actionable.

HRC Complaint - Hannah Eitland_Redacted

Heather Johnson Response Letter

Attachments:

The Commission may convene in closed session pursuant to Wis. Stats. sec. 19.85(1)

(a) to deliberate its decision. Following any closed session, the Commission may 

reconvene in open session.
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3 24-0492 Discrimination Complaint - Taryn Baardseth v. Clerk of Courts - 

Determination whether the complaint alleges sufficient facts that if true, 

relief could be granted and therefore whether complaint is actionable.

HRC Complaint - Taryn Baardseth_RedactedAttachments:

The Commission may convene in closed session pursuant to Wis. Stats. sec. 19.85(1)

(a) to deliberate its decision. Following any closed session, the Commission may 

reconvene in open session.

4 24-0501 Discrimination Complaint - Taryn Baardseth v. Collins Flaherty Law Office - 

Determination whether the complaint alleges sufficient facts that if true, 

relief could be granted and therefore whether complaint is actionable.

HRC Complaint Baardseth - Collins Flaherty Law OfficeAttachments:

The Commission may convene in closed session pursuant to Wis. Stats. sec. 19.85(1)

(a) to deliberate its decision. Following any closed session, the Commission may 

reconvene in open session.

5 24-0502 Discrimination Complaint - Taryn Baardseth v. Three Rivers Performance - 

Determination whether the complaint alleges sufficient facts that if true, 

relief could be granted and therefore whether complaint is actionable.

HRC Complaint Baardseth - Three Rivers Performance.pdfAttachments:

The Commission may convene in closed session pursuant to Wis. Stats. sec. 19.85(1)

(a) to deliberate its decision. Following any closed session, the Commission may 

reconvene in open session.

6 24-0486 Fair Housing Complaint - Schultz for Peterson v. La Crosse Housing 

Authority - Determination that the Commission does not have jurisdiction.

HRC Complaint - Schultz for PetersonAttachments:

All discrimination complaints involving the City or City of La Crosse Housing Authority 

shall be referred to the Equal Rights Division (ERD) of the Wisconsin Department of 

Workforce Development or the U.S. Equal Employment Opportunity Commission 

(EEOC) or the U.S. Department of Housing and Urban Development (HUD), whichever 

may have jurisdiction over the complaint.

7 24-0263 Recent discrimination complaints about the City or Housing Authority that 

have been referred.

HRC Complaint - Bridget Karl

HRC Complaint - Charo Smith

HRC Complaint - Jared T. Endres

Attachments:

8 24-0079 Monthly Updates From REACH, DEI Committee, and Homelessness 

Coordinator

Total Navigation Team FlyerAttachments:

Next Meeting / Agenda Items

Adjournment
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Notice is further given that members of other governmental bodies may be present at the above 

scheduled meeting to gather information about a subject over which they have decision-making 

responsibility.

NOTICE TO PERSONS WITH A DISABILITY

Requests from persons with a disability who need assistance to participate in this meeting should call 

the City Clerk's office at (608) 789-7510 or send an email to ADAcityclerk@cityoflacrosse.org, with as 

much advance notice as possible.
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Text File

City of La Crosse, Wisconsin City Hall

400 La Crosse Street

La Crosse, WI 54601

File Number: 24-0346

Agenda Date: 3/13/2024  Status: Agenda ReadyVersion: 1

File Type: General ItemIn Control: Human Rights Commission

Agenda Number: 1
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City of La Crosse Human Rights Commission Complaint Form

Click here to download a printable version of this form.

Name*

Address*

Phone

Email

Check the appropriate Category, indicate the Address or Location of facility you were denied the equal
opportunity to use or enjoy, and the Basis of the alleged discrimination.
Applicants must be able to demonstrate that they were denied the equal use/enjoyment of a facility located
in the City of La Crosse.

Category:*

Address/Location:*

Basis (Check all those
you feel may apply):

To the best of your ability, give a detailed statement regarding the facts giving rise to this Complaint. The statement must include the date or dates of the alleged
discrimination. City Ordinance provides that a written Complaint must be filed within 180 days after the complainant knew or should reasonably have known

COMPLAINANT INFORMATION (YOURSELF)

Samantha Parker

4445 Mormon Coulee Road Apt 127

RESPONDENT INFORMATION (PERSON/PERSON(S) YOU FEEL HAVE DISCRIMINATED AGAINST YOU)

Name*

Address*

Phone

Email

St. Vallerie Rentals LLC; Coulee Region Rentals ;Elijah Gonzales

4445 Mormon Coulee Road La Crosse WI 54601

TYPE OF DISCRIMINATION ALLEGED

Housing
Place of Public Accommodation or Amusement [i.e. restaurant, hotel, retail shop]
City Facility

4445 Mormon Coulee Road #127 la crosse wi 54601

Sex
Race
Religion
Age
Disability
Marital Status
Color
National Origin or Ancestry
Lawful Source of Income
Physical Appearance
Sexual Orientation
Gender Identity or Expression
Political Activity
Familial Status
Domestic Partnership
Student

FACTS
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that the alleged act or acts occurred. Additional pages may be attached to this form if necessary.


Statement* Several weeks ago I received an email from my landlord stating they would like to renew my lease (the rate was increasing,
however, which was fine.) I emailed them back stating that I wanted to renew as well. They told me that as long as my account
balance was current, they were going to renew. Well about a week or two later, I sent them a letter from my VA doctor
recommending an emotional support animal. A week later, I got another email from my landlord stating that they were not going
to renew my lease, even though my balance is current. My neighbors are constantly fighting and doing drugs and I have
informed my landlord of this many times, yet they all still live there. I pointed this out to my landlord asking why, and all he said
was “after careful consideration”. No other reason was given.

 

This feels highly discriminatory since they were planning to renew my lease. I have it in writing, and then they changed their mind
quite quickly after receiving my letter.




This is the original email they sent me on 1/31/24

Dear Samantha Voves,


It has been a pleasure having you as a resident at St. Vallerie Apartments. Your current lease is expiring on 3/27/2024.

We value you as a customer and want to keep you with us. Therefore we are offering the following renewal terms:

At-will: $1,050.00


Please let us know your decision within the next 10 days.

Thank you very much and if you have any questions please do not hesitate to reach out via the portal,
email info@couleeregionrentals.com, or call (608) 844-8491. We look forward to continuing our relationship.

Sincerely,

Coulee Region Rentals







On that same day, I told them I would like to renew. They told me they would renew once my payments were in order. I
was all paid up by 2/9/24. 

On 2/22/24 I sent them a recommendation for an emotional support animal. 

On 3/1/24 they emailed me the following: 

Hello,

 

We will not be renewing your lease.  Your last day will be March 29th.  Please have everything out and cleaned.  This includes
vacuuming, fridge and tubs.

 

Thanks.
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Text File

City of La Crosse, Wisconsin City Hall

400 La Crosse Street

La Crosse, WI 54601

File Number: 24-0487

Agenda Date: 4/10/2024  Status: Agenda ReadyVersion: 1

File Type: General ItemIn Control: Human Rights Commission

Agenda Number: 2

Page 1  City of La Crosse, Wisconsin Printed on 4/8/2024

7



r 

LA CROSSE 
WISCONSIN 

City of La Crosse Human Rights Commission Complaint Form

Click here to download a printable version of this form.

Name*

Address*

Phone

Email

Check the appropriate Category, indicate the Address or Location of facility you were denied the equal
opportunity to use or enjoy, and the Basis of the alleged discrimination.
Applicants must be able to demonstrate that they were denied the equal use/enjoyment of a facility located
in the City of La Crosse.

Category:*

Address/Location:*

Basis (Check all those
you feel may apply):

To the best of your ability, give a detailed statement regarding the facts giving rise to this Complaint. The statement must include the date or dates of the alleged
discrimination. City Ordinance provides that a written Complaint must be filed within 180 days after the complainant knew or should reasonably have known

COMPLAINANT INFORMATION (YOURSELF)

Hannah

134 10th Street, La Crosse, WI 54601

RESPONDENT INFORMATION (PERSON/PERSON(S) YOU FEEL HAVE DISCRIMINATED AGAINST YOU)

Name*

Address*

Phone

Email

Heather

TYPE OF DISCRIMINATION ALLEGED

Housing
Place of Public Accommodation or Amusement [i.e. restaurant, hotel, retail shop]
City Facility

134 10th Street, La Crosse, WI 54601

Sex
Race
Religion
Age
Disability
Marital Status
Color
National Origin or Ancestry
Lawful Source of Income
Physical Appearance
Sexual Orientation
Gender Identity or Expression
Political Activity
Familial Status
Domestic Partnership
Student

FACTS

Eitland

Johnson

720 Cass St, La Crosse, WI  54601
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that the alleged act or acts occurred. Additional pages may be attached to this form if necessary.


Statement* I adopted my cat on February 19th and brought her home knowing there was a no pet policy in my apartment, but with the intention of
registering her as an emotional support animal. On March 13th, I received a 5-day eviction notice because of the presence of the cat in the
apartment, but I had already started the process of registration through the U.S. Service Animals program. I gave Heather Johnson, the
property manager, all of the information she required to approve my cat as an ESA, but she denied my request on the basis of the timeline
and does not believe the legitimacy of my legal ESA housing letter. I do not believe my rights as a disabled person are being respected. I
have saved all of our emails.
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Text File

City of La Crosse, Wisconsin City Hall

400 La Crosse Street

La Crosse, WI 54601

File Number: 24-0492

Agenda Date: 4/10/2024  Status: Agenda ReadyVersion: 1

File Type: General ItemIn Control: Human Rights Commission

Agenda Number: 3
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City of La Crosse Human Rights Commission Complaint Form

Click here to download a printable version of this form.

Name*

Address*

Phone

Email

Check the appropriate Category, indicate the Address or Location of facility you were denied the equal
opportunity to use or enjoy, and the Basis of the alleged discrimination.
Applicants must be able to demonstrate that they were denied the equal use/enjoyment of a facility located
in the City of La Crosse.

Category:*

Address/Location:*

Basis (Check all those
you feel may apply):

To the best of your ability, give a detailed statement regarding the facts giving rise to this Complaint. The statement must include the date or dates of the alleged
discrimination. City Ordinance provides that a written Complaint must be filed within 180 days after the complainant knew or should reasonably have known

COMPLAINANT INFORMATION (YOURSELF)

Taryn Baardseth

3191 East Ave South #6

RESPONDENT INFORMATION (PERSON/PERSON(S) YOU FEEL HAVE DISCRIMINATED AGAINST YOU)

Name*

Address*

Phone

Email

Clerk of Courts/Police

333 Vine Street/ State Street

TYPE OF DISCRIMINATION ALLEGED

Housing
Place of Public Accommodation or Amusement [i.e. restaurant, hotel, retail shop]
City Facility

Clerk of Courts on State Street and Vine

Sex
Race
Religion
Age
Disability
Marital Status
Color
National Origin or Ancestry
Lawful Source of Income
Physical Appearance
Sexual Orientation
Gender Identity or Expression
Political Activity
Familial Status
Domestic Partnership
Student

FACTS
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that the alleged act or acts occurred. Additional pages may be attached to this form if necessary.


Statement* The Clerk of Courts granted a civil Injunction that should never have been granted for First Free in Onalaska.  There were only
four witnesses who testified and only two people at the church complained. I had been a regular attendee of this church for 9
years and regular volunteer. I was also an official Member for several years.  Over the last year I was barred from almost every
volunteer role all of a sudden and a class open to the church and anyone from other churches. Other churches and Christians
are always welcome at First Free however I was told to leave. I did nothing violent or criminal and didn't harass anyone. I was
recently arrested by police when a false violation was called in and I could have been evicted from my apartment and fired from
my job if I had not been bailed out of jail.  This church has 3000 people attending weekly and 700 volunteers. They always have
guests.  I would like to be a guest and to have this civil Injunction removed. Mark gave false testimony and the temporary
indication had listed things I did not do.  I have tried every attorney office in La Crosse and Onalaska and the church uses many
attorneys and I haven't found one in the area.  I would like this Injunction removed and the those four people to apply for their
own individual Injunctions which may or may not get approved by the Court.  I am terrified I will be arrested for another false
violation while the church is closed.  I need this bail money back to pay bills and to pay a lawyer.  The civil Injunction says they
must be physically present at the church in their capacity and they called in the violation when no one was there and the church
was closed.  The officers didn't look at the injunction that day and I was taken from work.  It was humiliating. I have never been
arrested.  The male elder team started to discriminate against me at First Free and they got a criminal defense attorney with the
church donations to file this when it should have been a civil litigation attorney.  First Free has no board of directors and is a
501c3 charitable organization. The elders are not appointed by the Members and they didn't follow membership guidelines in
removing me from volunteering and membership and filing this injunction. Most of the volunteers don't understand the injunction
isn't for outside the church and people have tried to use it at other businesses in La Crosse and are under the impression I did
something criminal when I did not. I am a domestic violence survivor and a woman.  First Free has never had a female elder or a
person of color. This would be discrimination with the male elder team being allowed to file this.  First Free told the court they are
a private company when they are not. They are a 501c3.
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Text File

City of La Crosse, Wisconsin City Hall

400 La Crosse Street

La Crosse, WI 54601

File Number: 24-0501

Agenda Date: 4/10/2024  Status: Agenda ReadyVersion: 1

File Type: General ItemIn Control: Human Rights Commission

Agenda Number: 4
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City of La Crosse Human Rights Commission Complaint Form

Click here to download a printable version of this form.

Name*

Address*

Phone

Email

Check the appropriate Category, indicate the Address or Location of facility you were denied the equal
opportunity to use or enjoy, and the Basis of the alleged discrimination.
Applicants must be able to demonstrate that they were denied the equal use/enjoyment of a facility located
in the City of La Crosse.

Category:*

Address/Location:*

Basis (Check all those
you feel may apply):

COMPLAINANT INFORMATION (YOURSELF)

Taryn Noelle Baardseth

3191 East Avenue #6

5074383000

Taryn.n.baardseth@gmail.com

RESPONDENT INFORMATION (PERSON/PERSON(S) YOU FEEL HAVE DISCRIMINATED AGAINST YOU)

Name*

Address*

Phone

Email

Collins Flaherty Law Office

205 5th Ave South #600

608-784-5678

TYPE OF DISCRIMINATION ALLEGED

Housing
Place of Public Accommodation or Amusement [i.e. restaurant, hotel, retail shop]
City Facility

I was denied an attorney at every law office including Collins Flaherty where I wanted to use Napela Shim who wouldn't ever
represent First Free. I was denied access at First Free a 501c3 who Collins Flaherty represented and they are located in La
Crosse WI.

Sex
Race
Religion
Age
Disability
Marital Status
Color
National Origin or Ancestry
Lawful Source of Income
Physical Appearance
Sexual Orientation
Gender Identity or Expression
Political Activity
Familial Status
Domestic Partnership
Student

FACTS
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To the best of your ability, give a detailed statement regarding the facts giving rise to this Complaint. The statement must include the date or dates of the alleged
discrimination. City Ordinance provides that a written Complaint must be filed within 180 days after the complainant knew or should reasonably have known
that the alleged act or acts occurred. Additional pages may be attached to this form if necessary.


Statement* First Free Church denied me access because Collins Flaherty Law Office in La Crosse filed a civil injunction for them through a
criminal defense attorney who should not have taken the case. Those are cases for civil litigation attorneys and Mark Brockberg
gave false testimony saying I said derogatory things when I never said anything like that to anyone and I had not spoken to Mark
or Kelly Fernandes in 6 months and now it's been almost a year. The communication had a purpose and David Pierce did not
follow the statute and described incidents to get a hearing that didn't come out in court. David Pierce has been abusive in saying
I'm obsessed when many people travel here to attend First Free and there are people on the staff who came from Madison to be
part of First Free and visitors from Texas and also members who live in Florida most of the year. This church has 3000 attendees
and no owner and is a 501c3. I am a domestic violence survivor and was barred from multiple volunteer roles at First Free and a
class. I would like to at least attend services and events even if I am unable to be a Member or volunteer. I volunteered and was
a Member for several years until the male elder team started to discriminate against me when they got a false complaint. I was
accused of having manic OCD when I do not but David Pierce and falsely accused of being obsessed to get a reaction out of
people who them mistreated me.  I was also arrested because Collins Flaherty filed a false violation and asked for me to be
arrested when the church was closed and no one was there when I talked to someone outside the church through a letter to their
home address and message to personal Facebook which is fine to do
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City of La Crosse, Wisconsin City Hall

400 La Crosse Street

La Crosse, WI 54601

File Number: 24-0502
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City of La Crosse Human Rights Commission Complaint Form

Click here to download a printable version of this form.

Name*

Address*

Phone

Email

Check the appropriate Category, indicate the Address or Location of facility you were denied the equal
opportunity to use or enjoy, and the Basis of the alleged discrimination.
Applicants must be able to demonstrate that they were denied the equal use/enjoyment of a facility located
in the City of La Crosse.

Category:*

Address/Location:*

Basis (Check all those
you feel may apply):

To the best of your ability, give a detailed statement regarding the facts giving rise to this Complaint. The statement must include the date or dates of the alleged
discrimination. City Ordinance provides that a written Complaint must be filed within 180 days after the complainant knew or should reasonably have known

COMPLAINANT INFORMATION (YOURSELF)

Taryn Noelle Baardseth

3191 East Avenue # 6

5074383000

Taryn.n.baardseth@gmail.com

RESPONDENT INFORMATION (PERSON/PERSON(S) YOU FEEL HAVE DISCRIMINATED AGAINST YOU)

Name*

Address*

Phone

Email

Three Rivers Performance

1501 St Andrew Street

TYPE OF DISCRIMINATION ALLEGED

Housing
Place of Public Accommodation or Amusement [i.e. restaurant, hotel, retail shop]
City Facility

1501 St Andrew Street La Crosse WI

Sex
Race
Religion
Age
Disability
Marital Status
Color
National Origin or Ancestry
Lawful Source of Income
Physical Appearance
Sexual Orientation
Gender Identity or Expression
Political Activity
Familial Status
Domestic Partnership
Student

FACTS
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that the alleged act or acts occurred. Additional pages may be attached to this form if necessary.


Statement* I was barred from Three Rivers Performance when First Free Church and their elder team had a volunteer misused a civil
injunction they filed.  First Free is telling their volunteers that this civil injunction applies at other businesses.  I called in to police
and filed a report. I didn't do anything to be barred. The church is trying to get me fired and evicted and block communication
with people from the church by lying about me. 
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City of La Crosse, Wisconsin City Hall

400 La Crosse Street

La Crosse, WI 54601

File Number: 24-0486
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File Type: General ItemIn Control: Human Rights Commission
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City of La Crosse Human Rights Commission Complaint Form

Click here to download a printable version of this form.

Name*

Address*

Phone

Email

Check the appropriate Category, indicate the Address or Location of facility you were denied the equal
opportunity to use or enjoy, and the Basis of the alleged discrimination.
Applicants must be able to demonstrate that they were denied the equal use/enjoyment of a facility located
in the City of La Crosse.

Category:*

Address/Location:*

COMPLAINANT INFORMATION (YOURSELF)

Erin Schultz on behalf of Faith Peterson

W7514 38th St.

RESPONDENT INFORMATION (PERSON/PERSON(S) YOU FEEL HAVE DISCRIMINATED AGAINST YOU)

Name*

Address*

Phone

Email

Loretta of the Housing Authority of the City of LaCrosse

1307 Badger St. (*Incident Location 333 7th St. South)

Name*

Address*

Phone

Email

Jeremy of the Housing Authority of the City of LaCrosse

PO Box 1053, LaCrosse, WI 54602-1053 (*Incident Location: 333 7th St. South)

TYPE OF DISCRIMINATION ALLEGED

Housing
Place of Public Accommodation or Amusement [i.e. restaurant, hotel, retail shop]
City Facility

Stoffel Court

333 7th St South

LaCrosse, WI 54602
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Basis (Check all those
you feel may apply):

To the best of your ability, give a detailed statement regarding the facts giving rise to this Complaint. The statement must include the date or dates of the alleged
discrimination. City Ordinance provides that a written Complaint must be filed within 180 days after the complainant knew or should reasonably have known
that the alleged act or acts occurred. Additional pages may be attached to this form if necessary.


Statement*

Sex
Race
Religion
Age
Disability
Marital Status
Color
National Origin or Ancestry
Lawful Source of Income
Physical Appearance
Sexual Orientation
Gender Identity or Expression
Political Activity
Familial Status
Domestic Partnership
Student

FACTS

I am absolutely appalled at the behavior of those working for the Housing Authority of the City of LaCrosse, WI and congregating
in the common entrance area of Stoffel Court today, 03/27/24 while the WAFER Food Pantry was delivering assistance out front
of the building. I am a Caretaker for Faith Peterson,  a woman who is a previous Manager of mine from Fort McCoy 20+ years
ago who can no longer physically get around as she once could and uses a walker but suffers a great deal of pain. She has been
harrassed since moving in and threatened with eviction, had comments made regarding her having visitors, and about her pet
who is an emotional support animal, licensed and ALWAYS on a leash-in fact she just received yet more complaints about what
she does yet there were several people staring at me this morning as I was struggling to gain entry again and had my hands full
with her laundry and not one person assisted us. I made a complaint after nearly 2 months of issues over being able to gain
entry to do my Caretaking duties this past winter. I believe at this point Faith is being bullied and unable to live a life free from the
anxiety and constant worry she will be homeless again. There was a dog with NO LEASH whatsoever in the common area and
what right is it of ANYONE to judge this woman and to give her a tough time? She pays her rent every month. The neighbors get
drunk and holler...I'm no stranger to many different types of people from all walks of life but I have never felt as angry as I did this
morning being totally ignored trying to bring some clean pillows and bedding to my Client. I plan to suggest she seek legal advice
as soon as possible and I will accompany her with her upcoming court appearance. Unacceptable. Be better-Do Better. 
Thank you for your time.


Respectfully,
Erin Schultz on behalf of Faith Peterson
(608)855-0661
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City of La Crosse, Wisconsin City Hall

400 La Crosse Street

La Crosse, WI 54601

File Number: 24-0263

Agenda Date: 2/14/2024  Status: Agenda ReadyVersion: 1

File Type: General ItemIn Control: Human Rights Commission
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City of La Crosse Human Rights Commission Complaint Form

Click here to download a printable version of this form.

Name*

Address*

Phone

Email

Check the appropriate Category, indicate the Address or Location of facility you were denied the equal
opportunity to use or enjoy, and the Basis of the alleged discrimination.
Applicants must be able to demonstrate that they were denied the equal use/enjoyment of a facility located
in the City of La Crosse.

Category:*

Address/Location:*

Basis (Check all those
you feel may apply):

COMPLAINANT INFORMATION (YOURSELF)

Bridget Karl

 (homeless)

RESPONDENT INFORMATION (PERSON/PERSON(S) YOU FEEL HAVE DISCRIMINATED AGAINST YOU)

Name*

Address*

Phone

Email

City of La Crosse Housing Authority/Courtney Wagner

1307 Badger St., PO Box 1053, La Crosse, Wi 54602

TYPE OF DISCRIMINATION ALLEGED

Housing
Place of Public Accommodation or Amusement [i.e. restaurant, hotel, retail shop]
City Facility

All city housing available that I have applied for. In particular the locations are as follows:

Public housing-family

Public housing-high rise

Public housing-voucher

Sex
Race
Religion
Age
Disability
Marital Status
Color
National Origin or Ancestry
Lawful Source of Income
Physical Appearance
Sexual Orientation
Gender Identity or Expression
Political Activity
Familial Status
Domestic Partnership
Student

FACTS
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To the best of your ability, give a detailed statement regarding the facts giving rise to this Complaint. The statement must include the date or dates of the alleged
discrimination. City Ordinance provides that a written Complaint must be filed within 180 days after the complainant knew or should reasonably have known
that the alleged act or acts occurred. Additional pages may be attached to this form if necessary.


Statement* In 2023, I applied twice for housing with the city housing authority in La Crosse, Wi.. I know I was discriminated against because
I had to apply to request an informal review both times I applied and never had an informal review. I was told in email from
Courtney this morning that I need to reapply again. There should be no reason for me to have to reapply. I even had to get an
updated drivers license because she told me my broken id I submitted with applications (corner of id broke off) was no longer a
valid id to use. 
This is ridiculous when there are vacant apartments in the city apartment buildings and when ppl who are moving into the vacant
ones are not even born and raised here. Maybe I should just go apply other city or county housing and move there since they
moved here…

33



City of La Crosse Human Rights Commission Complaint Form

Click here to download a printable version of this form.

Name*

Address*

Phone

Email

Check the appropriate Category, indicate the Address or Location of facility you were denied the equal
opportunity to use or enjoy, and the Basis of the alleged discrimination.
Applicants must be able to demonstrate that they were denied the equal use/enjoyment of a facility located
in the City of La Crosse.

Category:*

Address/Location:*

COMPLAINANT INFORMATION (YOURSELF)

Charo Smith

233 East 13th Street Apt 1009 Chicago, IL 60605

RESPONDENT INFORMATION (PERSON/PERSON(S) YOU FEEL HAVE DISCRIMINATED AGAINST YOU)

Name*

Address*

Phone

Email

Laurie Olson

1307 Badger St LaCrosse Wisconsin 54601

Name*

Address*

Phone

Email

Loretta Hass

1307 Badger St. LaCrosse Wisconsin 54601

Name*

Address*

Phone

Email

Nancy Peters

1307 Badger St. LaCrosse Wisconsin 54601

TYPE OF DISCRIMINATION ALLEGED

Housing
Place of Public Accommodation or Amusement [i.e. restaurant, hotel, retail shop]
City Facility

For Section 8 Program

1307 S Badger St. LaCrosse Wisconsin 54601
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Basis (Check all those
you feel may apply):

To the best of your ability, give a detailed statement regarding the facts giving rise to this Complaint. The statement must include the date or dates of the alleged
discrimination. City Ordinance provides that a written Complaint must be filed within 180 days after the complainant knew or should reasonably have known
that the alleged act or acts occurred. Additional pages may be attached to this form if necessary.


Statement*

Sex
Race
Religion
Age
Disability
Marital Status
Color
National Origin or Ancestry
Lawful Source of Income
Physical Appearance
Sexual Orientation
Gender Identity or Expression
Political Activity
Familial Status
Domestic Partnership
Student

FACTS

I applied for the LaCrosse Wisconsin Housing Authority Section 8 program and several other housing programs with the
LaCrosse Housing Authority in August of 2023 Online. I received initial contact from Courtney McHenry by email asking for me to
send copies of me, Malik's and Maro's state Ids and social security cards as well as filling out and returning any other
documentation that was sent to me by 9/07/23. I complied, and it was sent by the deadline by email.  Sometime afterwards Ms.
McHenry sent me several emails claiming she couldn't move forward with the process until she received my requested
information although I was sending the information back to the right email address.that was given.  




Because I had not received an automatic reply from google stating my emails failed, I called her asking if she had received my
emails or not. She rudely told me to go to the bottom of the letter that she sent. I explained to her I would not have called but for
letters stating that the housing authority tried to make two attempts requesting for me to send the information needed. Ms.
McHenry told me if she needed anything else she would contact me and hung up. I didn't bother about calling back and asking
any more questions because of her tone and hanging up.




In November 2023 Laurie Olson called me by phone asking if I was still interested in the Section 8 program, I told her yes. She
asked if I was working and I told her I was starting a new job that week, but I was doing Uber at times. Ms. Olson told me she
would be in contact by email.   


Laurie sent me an email stating the interview process would be held on 12/07/23 by phone at 1 p.m. and that she would need
more information to continue the process which was: my uber earnings, my cash app statements or anyone in the household
that had cash app statements. Malik's and Maro's social security disability 2023 income letters and a food stamp benefit letter by
11/13/23.




I sent her my monthly summary earnings statements for UberEats September through October 2023 for myself including
itemized deposit amounts with dates for my Uber on cash app and I emailed Malik and Maro's social security disability income
award letters for 2023 as needed and all cash app statements for Malik by the due 11/13/23 including Malik's UberEats monthly
earning statements and a food stamp benefit letter.





On December 6, 2023, Ms. Olson a day before the phone interview, called and sent me several texts asking about Malik's and
Maro's new benefit amounts for January 2024 and asking me to email her their new award letters and to send my complete
history statements for cash app with my bank account statements for September, October and November 2023. Though I had
already sent her an itemized list of my deposit amounts for Uber for all the months she requested along with the monthly
summary from Uber of my earnings. Plus I had already sent Malik's earnings from UberEats, but she still needed our November
2023 statements from us both.




Because my bank account that I rarely use is connected to my cash app and is needed to use with Uber. Laurie asked for me to
send her my bank account info too. My new job is a part-time temporary position, and my hired date was on 11/07/23 (starting
11/09/23) which I told her about in November when she first called me asking if I was still interested in the program. Now she
was requesting that income as well though I had just started and it was a temp job.




Ms. Olson also asked if I could get a verification of income from my new job even though this is a day before the telephone
interview for 12/0/23. I advised Ms. Olson it might be impossible, but I would try. She also needed the Direct Express bank
statements for Malik and Maro where they receive their disability income on. Although she has their reward letters for 2023 and
2024 and that this is a government issued card that you cannot add money on. 




My job sent the letter the next day to me on 12/07/23 in the morning stating my hired date and my hours, which was 20 hours
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and stating it is a part-time temporary position. Ms. Olson emails me a letter back stating my job overqualified us for the Section
8 program because based on her calculations we made over $54,000 including cash app deposits and my bank account (that
she inflated and misinterpreted). 




If I made $54,000.00 I definitely wouldn't need Section 8, food stamps nor stay in a high crime area (Woodlawn).  




I called her by phone knowing that was not true and she told me I could appeal. I faxed, emailed and mailed my appeal request
and received an email that a hearing would take place by 1 p.m. on 12/15/23.







On 12/14/23 Ms. Olson called me to verify which number I asked to be called at for the meeting for the next day, I told her 225-
397-1339. On 12/15/23 I received a call from my son cell 312-258-6158 for the interview, not the number I requested. Luckily my
son was home.




On 12/15/23 Loretta Hass and Nancy Peters contacted me regarding my appeal stating Laurie Olson could not attend due to a
previous engagement.  They both asked me questions when they asked me about my income l told her that initially Laurie asked
for September and October 2023 income for us and then a day before the meeting, she wanted Malik's and Maro's January 2024
and a lot of other information.  




They seemed confused and told me they would call me back later that day or Monday.




Well, they called me back the same day saying Laurie was in attendance now and what happened was Laurie needed the new
information about the boys 2024 income because my lease would not start until 2024 that's why they needed their new
information. They also said I was still denied because my new job annual income is still over $16,000.00. I advised them that it
was a temporary job and I wouldn't even be working there if I moved to LaCrosse and how could they consider it when I hadn't
even started until after speaking with Laurie in November when she called me asking if I was still interested in the program.  Plus
how can I earn money at a job from Illinois and if I move or live in Wisconsin. They still said we made over the limit of $47,000.00
even though I quit my new job and me or Malik hadn't done little to no Uber Deliveries in November or December 2023.




Loretta and Nancy told me I should apply for the public housing program there and I told them I was denied for that as well.
Everything I applied for they had denied me for. They both told me to appeal that decision for public housing. I asked them,
isn't that the projects -public housing? I told them I was in project housing before and it was not a good thing. Loretta stated their
community in LaCrosse is way different than Chicago and Nancy agreed. 




On12/17/23 I emailed Ms. Olson and Ms. Peters ( I hadn't had Ms. Hass email address yet I believe) requesting a denial letter
with detailed information explaining how they got their decision for the informal hearing from 12/15/23. Ms. Peters said Ms. Hass
would send me the denial letter. I also sent a request to appeal the decision for the Section 8 program to Steve Schuauf,
Executive Director of the Housing Authority in LaCrosse. The only reason I sent him a request was because he sent me a letter
stating I was denied for another housing program there. So, I was just covering everyone who I had some contact with by letter
or phone.




I received the denial letter on 1/04/23 from Loretta Hass. I emailed Ms. Hass back asking for a 2nd appeal regarding the Section
8 decision and that I wanted to appeal the public housing as well as her and Ms. Peter advised me to.




On 1/05/23 Ms. Hass sent me a letter asking if she could ask me a few questions by phone this morning.
We spoke and she told me I could not appeal the section 8 decision; it was final. She told me she couldn't tell me where I could
find information about how to determine or calculate income for the Section 8 program for LaCrosse all income is assumed as
annual.  And proceeds to ask me if I ever lived in Texas, me or Maro. Ms. Hass stated that in the Tenants History she saw an
address in Texas for me and Maro and this was one of the reasons I was denied. Not receiving information about where I resided
before and my current landlord not giving references I believe that's what she asked for. 




I said I never lived in Texas, me or Maro. I told her I had applied for a place recently and no history came up for Texas nor was it
on my credit report that I had viewed recently. She verified my address on St. Lawrence and that's it. I told her I lived in Nevada
from what period, but she never asked me to verify my address in Las Vegas, Nevada. I asked her what the years for Texas she
saw and wouldn't say. All she said she would believe me. 




Ms. Hass told me basically she was calling in regards to the public housing appeal and she would call me back on Monday
01/09/23 to let me know her decision but she still would be using my income at over $47,000.00 (which I do not make). 




My income has been infatuated on purpose.  HUD doesn't accept cash app statements as verification nor consider food stamps
to be income but Ms. Olson asked for it. 




Ms. Olson asked for documentation that was not needed and added income to make it seem I made more than what I have and
had earned. I solely believe this is because of race, color and adult children receiving SSI because of their disability. Ms. Hass
used the word "assumption" instead of using facts. You can't make assumptions on income. And making statements that the
LaCrosse community is better than Chicago.  
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233 East 13th Street Unit 1009 Chicago, IL 60605 is my mailing address.








 





I would like to submit documentation.
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City of La Crosse Human Rights Commission Complaint Form

Click here to download a printable version of this form.

Name*

Address*

Phone

Email

Check the appropriate Category, indicate the Address or Location of facility you were denied the equal
opportunity to use or enjoy, and the Basis of the alleged discrimination.
Applicants must be able to demonstrate that they were denied the equal use/enjoyment of a facility located
in the City of La Crosse.

Category:*

Address/Location:*

Basis (Check all those
you feel may apply):

COMPLAINANT INFORMATION (YOURSELF)

Jared T Endres

2121 Sims Place

RESPONDENT INFORMATION (PERSON/PERSON(S) YOU FEEL HAVE DISCRIMINATED AGAINST YOU)

Name*

Address*

Phone

Email

La Crosse police and human services

400 La Crosse St

TYPE OF DISCRIMINATION ALLEGED

Housing
Place of Public Accommodation or Amusement [i.e. restaurant, hotel, retail shop]
City Facility

2121 Sims Place

15

Sex
Race
Religion
Age
Disability
Marital Status
Color
National Origin or Ancestry
Lawful Source of Income
Physical Appearance
Sexual Orientation
Gender Identity or Expression
Political Activity
Familial Status
Domestic Partnership
Student

FACTS
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To the best of your ability, give a detailed statement regarding the facts giving rise to this Complaint. The statement must include the date or dates of the alleged
discrimination. City Ordinance provides that a written Complaint must be filed within 180 days after the complainant knew or should reasonably have known
that the alleged act or acts occurred. Additional pages may be attached to this form if necessary.


Statement* I was beaten severely by 4 La Crosse city police officers and they broke my expensive personsal belongings and should pay &
hate on me cuz I'm gay and disabled unacceptable they need to be punished severely
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Text File

City of La Crosse, Wisconsin City Hall

400 La Crosse Street

La Crosse, WI 54601

File Number: 24-0079

Agenda Date: 1/10/2024  Status: Agenda ReadyVersion: 1

File Type: Status UpdateIn Control: Human Rights Commission

Agenda Number: 8

Page 1  City of La Crosse, Wisconsin Printed on 4/8/2024
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