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Public Survey Questions

City of La Crosse
Flood Hazard Mitigation Plan

Project Survey
September 2021

LA-CROSSF

WISCONSIN

SEH I

Please complete the following questions to the best of your ability. When finished, please leave
the form in the box provided on the table. An online version of this survey is also available at the
project website: https://www.lacrossefhmp.com/ . Thank you!

1. Do you live in a floodplain or area that experiences flooding?
a. Yes
b. No
c. Not sure

2. Do you own or operate a business, or work in an area that experiences flooding?
a. Yes
b. No
c. Not sure

3. Do you have flood insurance for your home or business?
a. Yes
b. No
c. Not sure

4. If no above, why not? Mark all that apply.

| don’t need it because my property has never flooded.

| don’t need it because my property is located on high ground.

| don’t need it because my property is not located in a floodplain.
My property isn't required to have flood insurance.

It's too expensive.

| don’t qualify for coverage.

| don’t know anything about it.

~ooooTp

L=

5. Mark all flood impacts that you have experienced in La Crosse.
Caused property or business damage

Flooded or closed roads or intersections

Observed flooding in your yard

Required to temporarily evacuate your home

Required to temporarily close your business

Not yet, but I'm concerned that flooding could occur

I’'m not concerned about flooding in La Crosse

Other — please describe

Se~paooTo

6. If you experienced flooding as indicated above, please describe the event(s), such as
general location, impacts, and dates or frequency.

Page 1 of 2
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City of La Crosse
Flood Hazard Mitigation Plan Project Survey

7. How concerned are you with each of the following flood types or flood-related hazards in
La Crosse? (options for each are: Not concerned, Somewhat concerned, Very
concerned, Extremely concerned)

River flooding

Groundwater flooding/ponding

Urban flooding

Stormwater flooding

Stream bank erosion

Landslides

Dam failure

Levee failure

Other — please describe

e RN YL

8. If you have taken photos of flooding in La Crosse, would you be willing to share them
with the project team?
a. Yes - I'll share them through the project website or will email a project contact.
b. No
c. | haven't taken any photos.

9. What else would you like to share about flooding in La Crosse?

Page 2 of 2
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Open House Survey Responses and Public Comments

FLOOD HAZARD MITIGATION PLAN 9/8/2021 Engagement Summary

5 Surveys & Public Comments

To solicit public feedback about areas vulnerable to riverine flooding and how flood hazards affect the entire community,
the planning team requested responses to a survey and general comments sheet at the Open House, a separate online
survey, and a Wikimapping exercise. Responses from the public are summarized below.

5.1 Open House Survey Responses

A total of 6 surveys were submitted at the Open House.

Question 1: Do you live in a floodplain or area that experiences flooding?
Yes = 3 responses
No = 1 response
Not sure = 1 response

Question 2: Do you own or operate a business, or work in an area that experiences flooding?
Yes
No = 6 responses
Not sure

Question 3: Do you have flood insurance for your home or business?
Yes =1 response
No = 5 responses
Not sure

Page 8
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Question 4: If no above, why not? Mark all that apply.
| don’t need it because my property has never flooded.
| don’t need it because my property is located on high ground. = 2 responses
| don't need it because my property is not located in a floodplain. = 3 responses
My property isn't required to have flood insurance. = 2 responses
It's too expensive.
| don’t qualify for coverage. = 1 response
| don’t know anything about it.

Question 5: Mark all flood impacts that you have experienced in La Crosse.
Caused property or business damage = 3 responses
Flooded or closed roads or intersections = 6 responses
Observed flooding in your yard = 3 responses
Required to temporarily evacuate your home
Required to temporarily close your business
Not yet, but I'm concerned that flooding could occur = 1 response
I'm not concerned about flooding in La Crosse
Other — please describe

Question 6: If you experienced flooding as indicated above, please describe the event(s), such as
general location, impacts, and dates or frequency.

Lived in La Crescent where there were fatalities from flooding years ago

Concerned for N side neighbors

Page 9
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FLOOD HAZARD MITIGATION PLAN 9/8/2021 Engagement Summary

Every time it rains hard the streets flood and overflow into yards. 1600 block Prospect St. Seepage in basement. Have to
use sump pump.

Corner of Avon and Wall floods in heavy rain. Floods over sidewalk and curb and as high as the lower apartments at 1002
Avon.
Question 7: How concerned are you with each of the following flood types or flood-related hazards in
La Crosse? (options for each are: Not concerned, Somewhat concerned, Very concerned, Extremely
concerned)
River flooding = 1 x Extremely concerned, 1 x Very concerned, 2 x Somewhat concerned
Groundwater flooding/ponding = 1 x Extremely concerned, 1 x Very concerned, 1 x Somewhat concerned, 1 x Not concerned
Urban flooding = 1 x Extremely concerned, 1 x Very concerned, 1 x Somewhat concerned, 1 x Not concerned
Stormwater flooding = 1 x Extremely concerned, 2 x Very concerned, 2 x Somewhat concerned
Stream bank erosion = 1 x Extremely concerned, 1 x Somewhat concerned, 1 x Not concerned
Landslides = 1 x Extremely concerned, 1 x Somewhat concerned, 1 x Not concerned
Dam failure = 1 x Somewhat concerned, 2 x Not concerned
Levee failure = 2 x Somewhat concerned
Other — please describe = 0 responses

Question 8: If you have taken photos of flooding in La Crosse, would you be willing to share them with
the project team?

Yes - I'll share them through the project website or will email a project contact. = 2 responses

No

| haven't taken any photos. = 4 responses

Page 10
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Question 9: What else would you like to share about flooding in La Crosse?
| appreciate City of La Crosse upgrading storm sewers on northside.
Some thing needs to be done. Thanks.

The 100 year rains come every 3 or 4 years, not 100 years.

5.2 General Public Comments

o Difficult for residences near new construction that's elevated 5 ft above flood level. Neighbors experience run-off from the
difference in elevation. 1) if the elevation is not handled properly the runoff of rainwater has effected adjoining properties
causing water in basements and garages. 2) The issues of snow removal or management is significantly impacted from the
steep driveways. It is often difficult to manage the snow piles as there is not enough room for the snow. 3) If more than one
new elevated house is too close to other neighbors this snow and run off issue is compounded. 4) | wisely asked for a
retaining wall to manage soil erosion. This should be considered most of the time during the construction of these elevated
houses. Our narrow lots do not allow for 15 feet from the edge of the building to lot lines. The lots on the Northside are usually
50 foot wide. All construction requires a variance to proceed.

o 1 attendee would like storm sewer improvements in Town of Shelby. Frequent basement flooding.

o 1 attendee concerned about evacuation plan for disabled husband.

5.3 Wikimapping Comments (As of 9.28.21)

29 users visited the site. 4 users left the comments summarized below. 7 of the 11 recorded comments are related to
stormwater flooding rather than riverine flooding.

o Storm sewer flooding at Losey Blvd N & Pine St. - Major flooding in rain blocks main road through city

o Storm sewer flooding at Losey Blvd N & Pine St - During rain, water gushes vigorously up out of two sewer hold covers and
side storm draining flooding intersection. Has risen as high as homes. Impassable

o Storm sewer flooding at Losey Blvd N & Pine St - | have observed 5 cars flooded and stalled in the intersection during one
storm Summer 2021

Page 11
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[e]

o

Bayside Ct - storm water over topping berm resulting in erosion and property flooding.

Bayside Ct - Storm water capacity issue is causing repetitive erosion and property flooding

Causeway Blvd - Wafer has street and building flooding.

Block between USH 53 & Caledonia St, Indoor Self Storage & La Crosse Fluid Power - This building consistently floods when
the river goes high, they pump into the street and back up the drain system. This backs up drains for areas to the east of the
building

Caledonia St & Gohres St - This corner floods when river rises and Central states warehouse pumps

Caledonia St to Avon St - Flooding when the river rises, pumping

Caledonia St & Livingston St - With rain this corner floods. Why when they redid Livingston St, they could have raised it ever
so slightly?

Page 12
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5.4 Alchemer Online Survey Comments (As of 9.28.21)

Seven responses were received between September 7-15, 2021.

Question 1: Do you live in a floodplain or area that experiences flooding?
a. Yes =3 responses

b. No = 3 responses
c. Not sure = 1 response

Question 2: Do you own or operate a business, or work in an area that experiences flooding?
a. Yes =1responses

b. No =5 responses
c. Not sure = 1 response

Question 3: Do you have flood insurance for your home or business?
a. Yes

b. No =7 responses

c. Not sure

Question 4: If no above, why not? Mark all that apply.

a.
b.
c.

| don’t need it because my property has never flooded. = 3 responses
| don’t need it because my property is located on high ground. = 3 responses
| don’t need it because my property is not located in a floodplain. = 3 responses

Page 15
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FLOOD HAZARD MITIGATION PLAN 9/8/2021 Engagement Summary

. My property isn't required to have flood insurance. = 3 responses
It's too expensive. = 1 response

| don't qualify for coverage.

. | don’t know anything about it. = 2 responses

@ ™ o a

Question 5: Mark all flood impacts that you have experienced in La Crosse.
. Caused property or business damage = 2 responses
. Flooded or closed roads or intersections = 4 responses
. Observed flooding in your yard = 3 responses
. Required to temporarily evacuate your home
. Required to temporarily close your business
Not yet, but I'm concerned that flooding could occur = 1 response
. I'm not concerned about flooding in La Crosse = 1 response
. Other — please describe = 2 responses, below

Qe ™ 0o a o0 T o

o “l experience seepage in my basement when the Mississippi water levels are high enough; this is roughly at 11.5 feet
river stage and above. This has happened three times in the last 20 years (2011, 2018 and 2019 approx.) Also the
year | purchased 2001. The amount of seepage varies from 2-3 inches in parts of my basement. It is enough to be
annoying but it recedes and dries out with no issues. | have a sump pump to help remove the water. | have a full
basement with furnace and laundry along with other storage/work areas. | simply removed carpets and elevated
everything off the floor. This type of seepage does not receive any kind of consideration as flooding. | am at 2028
Charles Street, LaCrosse. | no longer have a mortgage therefore | do not need to carry flood insurance.”

o “I have experienced severe flooding twice in La Crosse in the 5 years | have lived here. | was caught in a flash flood
on Losey Blvd in 2018 that nearly destroyed my vehicle which was my family's only form of transportation at the time.
My home and property were also affected by the storm in early August of this year where so many roads in La Crosse
experienced flash flooding. Water in our alleyway reached mid-thigh height and rose into our garage and our
basement. Again | was afraid we would lose our cars or be trapped in our home.”
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Question 6: If you experienced flooding as indicated above, please describe the event(s), such as

general location, impacts, and dates or frequency.
o Lived in La Crescent where there were fatalities from flooding years ago

o Concerned for N side neighbors

o Every time it rains hard the streets flood and overflow into yards. 1600 block Prospect St. Seepage in basement. Have to use
sump pump.

o Corner of Avon and Wall floods in heavy rain. Floods over sidewalk and curb and as high as the lower apartments at 1002
Avon.

Question 7: How concerned are you with each of the following flood types or flood-related hazards in
La Crosse? (Options for each are: Not concerned, Somewhat concerned, Very concerned, Extremely concerned)

. River flooding = 1 x Extremely concerned, 4 x Moderately concerned, 2 x Somewhat concerned

. Groundwater flooding/ponding = 3 x Very concerned, 2 x Moderately concerned 1 x Somewhat concerned, 1 x Not concerned
Urban flooding = 2 x Extremely concerned, 1 x Very concerned, 2 x Moderately concerned, 2 x Somewhat concerned

. Stormwater flooding = 2 x Extremely concerned, 2 x Very concerned, 1 x Moderately concerned, 2 x Somewhat concerned

. Stream bank erosion = 1 x Extremely concerned, 1 x Very concerned, 3 x Moderately concerned, 2 x Not concerned
Landslides = 1 x Very concerned, 2 x Moderately concerned, 3 x Somewhat concerned, 1 x Not concerned

. Dam failure = 3 x Moderately concerned, 2 x Somewhat concerned, 2 x Not concerned

S@a@ ™" o a o oo

. Levee failure = 1 x Moderately concerned, 4 x Somewhat concerned, 2 x Not concerned

Other — please describe = 2 responses:
* 1 x Extremely concerned - Damage to personal property during large rain events.
« 1 x Extremely concerned — Flash flooding

Page 17
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Question 8: If you have taken photos of flooding in La Crosse, would you be willing to share them with
the project team?

a. Yes —I'll share them through the project website or will email a project contact. = 1 response

b. No

c. | haven't taken any photos. = 6 responses

Question 9: What else would you like to share about flooding in La Crosse?

o “If some houses could be categorized as not in the flood plain that would be helpful for insurance purposes. Flood insurance
is very expensive especially for someone in my situation that does not experience flooding that would move my home off its
foundation. My issue with 'flooding' is water table seepage.”

o “l would like the team to seriously look into creating sinks where waters can be redirected away from roads and built
structures to mitigate damage and allow the water to infiltrate into the ground. | think these areas could also serve as vital
open spaces for the community to enjoy the natural world within our urban area. | think a perfect location for one if these
would be the old Kmart on the corner of Losey and Jackson/Hwy 33. Its a huge unused area of impermeable surface that
could be eliminated and turned into a space where waters that flood Losey could be redirected to. | also think the local
governmental bodies should consider setting up funds to assist property owners in making changes to their property that
would reduce the overland flow of water into the storm drains. For example offering monetary incentives or discounts to
replace driveways with permeable surfaces (including the more permeable versions of concrete/asphalt that are becoming
available), planting native species and creating swales, rain gardens etc.”

o “The floodplain map needs to be updated for my home. | live at 621 Pettibone Pointe Way in La Crosse 54601-2273 and our
neighborhood started in 2017 and is still in progress with some homes but the floodplain map shows 2012 and needs to be
updated with correct elevations since fill was brought in to raise our area prior to building our townhomes. Thanks for your
concerns and work.”
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Open House #2 Comment Card

We Want
Your Input!

The City of La Crosse Hazard Mitigation Plan is
nearing completion. The plan is currently in its
Public Review Phase and your input is crucial.

Please provide any comments about
the HMP on the back of this card.

City of La Crosse

Flood Hazard Mitigation Plan

Comments:
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Open House #2 News Article

BACK TO SCHOOL = School Supply Lists

DOWNLOAD NOW: WXOW Weather and News Apps

https://www.wxow.com/news/|a-crosse-flood-hazard-mitigation-plan-open-house/article_339d2bc8-2338-11ed-a593-2b599d0df4cc.html

La Crosse Flood Hazard Mitigation Plan open house

Crystal Flintrop
Aug 23, 2022

LA CROSSE, Wis. (WXOW) - The City of La Crosse asked for community feedback
during Tuesday night's open house, as they wrap up the review phase of the Flood
Hazard Mitigation Plan (FHMP).

The City of La Crosse has worked with the U.S. Army Corps of Engineers and the SEH
/ JEO consulting team to create the plan. The goal is to address the flood risks and
vulnerabilities for La Crosse, as well as creating strategies to reduce flooding and

increasing flood resiliency.

The City of La Crosse Floodplain Manager/Chronic Nuisance Technician Sarah
Rafajko said the plan includes remapping the floodplain and getting the almost five-

miles of levees evaluated and certified.
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She said most of the residents she’s spoken to just aren't aware of what it is to have a

structure in the floodplain beyond needing flood insurance.

"It's so much more to it. There's building regulations, they're only allowed to invest
certain amounts into their house before they would then have to elevate that house.
That's a huge investment those owners would eventually have make,” Rafajko said. "It's

what we can do help those owners in the future.”

La Crosse resident, Jackie Mahlum-Paul said in her 30 years of living on her property,

she has had groundwater issues in her basement twice.

"We really haven't had any damage or any negative impact other than it does effect our
property values,” Mahlum-Paul said. "It also effects people's ability to purchase our

home because of the cost - the additional cost of mandatory flood insurance.”

She said the current plan is a "step in the right direction” and would hopefully improve

affordable housing in the area.

The next steps for the FHMP is to be submitted to the La Crosse City Council for

approval.

According to Rafajko, once the plan is adopted by the City Council and approved by
the Department of Natural Resources and Federal Emergency Management Agency
(FEMA), they would qualify for state and federal grants.

To learn more about the flood plan, or to submit comments and concerns, visit
the FHMP website.
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Appendix C

Public Engagement Summary

Contents:

1. Public Engagement Summary — September 2021
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FLOOD HAZARD MITIGATION PLAN 9/8/2021 Engagement Summary

1 Executive Summary

On Wednesday, September 8, 2021, between 4:00 and 6:00 PM, the City of La Crosse held a Public Information Open
House regarding the City’s Flood Hazard Mitigation Plan. The open house was held at Black River Beach Neighborhood
Center, 1433 Rose St, La Crosse, WI. Public notice for the meeting was given, a press release was issued, the event was
noticed on the City’s social media channels, and local news channels published stories about the event.

The City of La Crosse hired the SEH / JEO consulting team to prepare a
Flood Hazard Mitigation Plan (FHMP), and the process of plan
development is ongoing. Representatives from the City of La Crosse,
SEH, JEO, and the US Army Corps of Engineers were in attendance to
answer questions regarding the FHMP process and related studies.

The planning team used the meeting as an opportunity to consult with
members of the community who have insights into historic flooding and
potential flooding hazards and vulnerable assets and infrastructure. Public
feedback provided at the open house informed the project team as it
researches and identifies methods of reducing flooding risks around the
community.

Developing a Flood Hazard Mitigation Plan is important for four primary &=
reasons: (1) To assess flood risk and vulnerabilities (current planning 3
phase); (2) To identify strategies to reduce flooding impacts and damages;
(3) To prioritize and plan implementation of flood risk reduction projects
according to feasibility, community priority, and potential for grant funding;
and (4) To increase community flood resilience.

Page 1

2 Attendees

18 members of the public attended the event.

City of La Crosse JEO
Mitch Reynolds, Mayor Becky Appleford, Hazard Mitigation & Emergency
Lewis Kuhlman, Environmental & Sustainability Planner
Planner
Sarah Rafajko, Technician USACE
2 members of City Council Le Long, Engineer

2 La Crosse Police Officers

SEH, Inc.

Brad Woznak, Water Resources Engineer
Jordan Thole, Water Resources Engineer
Brea Grace, Senior Planner

Dillon Constant, Planner
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.
3 Meeting Content

A) Welcome Table — Sign In & Open House overview — Introduction to Project
B) Flood Hazards Table
« Maps and GIS to allow people to review their property & its proximity to floodplains
¢ QR code for the project website
C) Dot Exercise Table
* Attendees mapped short-term and long-term issues and opportunities
D) Mitigation Strategies Table
* Flood risk reduction — overview (why/what)
« Post boards with types of mitigation actions and potential solutions
E) Survey — Attendees were invited to take a written survey about their experiences and observations with flooding
F) Informational Table with resources and educational info

Labtop for IS lcodplain map
Wobsite bookmarks.
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FLOOD HAZARD MITIGATION PLAN

4 Observations & Hazards Mapping
4.1 Floodplain Map

Figure

FEMA Flood Hazard Areas
of La Crosse, La Crosse County, Wisconsin

1 ®|

o
3|
q
{4
8
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FLOOD HAZARD MITIGATION PLAN

4.2 Dot Map - South

Page §

FLOOD HAZARD MITIGATION PLAN

4.3 Dot Map - North

Page 6
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4.4 Dots/Responses

icker
st ; e Location Type Comment
. Heavy rain causes flooding at intersection. Enough to flow
103 Corner of Avon & Wall st Pluvial into lower apartment at 1002 Avon & into basement
. How effective will city upgrades in this area be?
003 NE corner Harvey & Taylor Heavy rains Stormwater directed to La Crosse River or Black River?
004 1600 block of Prospect St Street & p.mperty Every time it rains it floods
flooding
005 20th St & Glendale Ave Street flooding husband is wheelchair bound - rlno way to get out, water
rescue vehicle

006 W & E Fairchild (S of State Rd) | basement, storm sewer .Occurred 8/13/2183 ye.ars ago. Basement flooding

included raw sewage. Neighbors have same problem
001 Mobile Oil site Could be down the road New city development
002 The Landings Condo Wate'r from La Qosse Potential for flooding at existing condo

River gets high

Page 7

5 Surveys & Public Comments

To solicit public feedback about areas vulnerable to riverine flooding and how flood hazards affect the entire community,
the planning team requested responses to a survey and general comments sheet at the Open House, a separate online
survey, and a Wikimapping exercise. Responses from the public are summarized below.

5.1 Open House Survey Responses

A total of 6 surveys were submitted at the Open House.

Question 1: Do you live in a floodplain or area that experiences flooding?
Yes = 3 responses
No = 1 response
Not sure = 1 response

Question 2: Do you own or operate a business, or work in an area that experiences flooding?
Yes
No = 6 responses
Not sure

Question 3: Do you have flood insurance for your home or business?
Yes = 1 response
No = 5 responses
Not sure

Page 8
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Question 4: If no above, why not? Mark all that apply.
| don't need it because my property has never flooded.
| don’t need it because my property is located on high ground. = 2 responses
| don't need it because my property is not located in a floodplain. = 3 responses
My property isn't required to have flood insurance. = 2 responses
It's too expensive.
| don't qualify for coverage. = 1 response
| don’t know anything about it.

Question 5: Mark all flood impacts that you have experienced in La Crosse.
Caused property or business damage = 3 responses
Flooded or closed roads or intersections = 6 responses
Observed flooding in your yard = 3 responses
Required to temporarily evacuate your home
Required to temporarily close your business
Not yet, but I'm concerned that flooding could occur = 1 response
I'm not concerned about flooding in La Crosse

Other — please describe

Question 6: If you experienced flooding as indicated above, please describe the event(s), such as
general location, impacts, and dates or frequency.

Lived in La Crescent where there were fatalities from flooding years ago

Concerned for N side neighbors

Page 9
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Every time it rains hard the streets flood and overflow into yards. 1600 block Prospect St. Seepage in basement. Have to
use sump pump.

Comner of Avon and Wall floods in heavy rain. Floods over sidewalk and curb and as high as the lower apartments at 1002
Avon.
Question 7: How concerned are you with each of the following flood types or flood-related hazards in
La Crosse? (options for each are: Not concerned, Somewhat concerned, Very concerned, Extremely
concerned)
River flooding = 1 x Extremely concerned, 1 x Very concerned, 2 x Somewhat concerned
Groundwater flooding/ponding = 1 x Extremely concerned, 1 x Very concerned, 1 x Somewhat concerned, 1 x Not concerned
Urban flooding = 1 x Extremely concerned, 1 x Very concerned, 1 x Somewhat concerned, 1 x Not concerned
Stormwater flooding = 1 x Extremely concerned, 2 x Very concerned, 2 x Somewhat concerned
Stream bank erosion = 1 x Extremely concerned, 1 x Somewhat concerned, 1 x Not concerned
Landslides = 1 x Extremely concerned, 1 x Somewhat concerned, 1 x Not concerned
Dam failure = 1 x Somewhat concerned, 2 x Not concerned
Levee failure = 2 x Somewhat concerned

Other — please describe = 0 responses

Question 8: If you have taken photos of flooding in La Crosse, would you be willing to share them with
the project team?

Yes — I'll share them through the project website or will email a project contact. = 2 responses

No

| haven't taken any photos. = 4 responses

Page 10
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5.3

FLOOD HAZARD MITIGATION PLAN 9/8/21

Engagement Summary

Question 9: What else would you like to share about flooding in La Crosse?

| appreciate City of La Crosse upgrading storm sewers on northside.
Some thing needs to be done. Thanks.

The 100 year rains come every 3 or 4 years, not 100 years.

General Public Comments

o

o

o

Difficult for residences near new construction that's elevated 5 ft above flood level. Neighbors experience run-off from the
difference in elevation. 1) if the elevation is not handled properly the runoff of rainwater has effected adjoining properties
causing water in basements and garages. 2) The issues of snow removal or management is significantly impacted from the
steep driveways. It is often difficult to manage the snow piles as there is not enough room for the snow. 3) If more than one
new elevated house is too close to other neighbors this snow and run off issue is compounded. 4) | wisely asked for a
retaining wall to manage soil erosion. This should be considered most of the time during the construction of these elevated
houses. Our narrow lots do not allow for 15 feet from the edge of the building to lot lines. The lots on the Northside are usually
50 foot wide. All construction requires a variance to proceed.

1 attendee would like storm sewer improvements in Town of Shelby. Frequent basement flooding.

1 attendee concerned about evacuation plan for disabled husband.

Wikimapping Comments (As of 9.28.21)

29 users visited the site. 4 users left the comments summarized below. 7 of the 11 recorded comments are related to
stormwater flooding rather than riverine flooding.

o

o

Storm sewer flooding at Losey Blvd N & Pine St. - Major flooding in rain blocks main road through city

Storm sewer flooding at Losey Blvd N & Pine St - During rain, water gushes vigorously up out of two sewer hold covers and
side storm draining flooding intersection. Has risen as high as homes. Impassable

Storm sewer flooding at Losey Blvd N & Pine St - | have observed 5 cars flooded and stalled in the intersection during one
storm Summer 2021

Page 11

FLOOD HAZARD MITIGATION PLAN 9/8/2021 Engagement Summary

o

Bayside Ct - storm water over topping berm resuiting in erosion and property flooding.

Bayside Ct - Storm water capacity issue is causing repetitive erosion and property flooding

Causeway Blvd - Wafer has street and building floeding.

Block between USH 53 & Caledonia St, Indoor Self Storage & La Crosse Fluid Power - This building consistently floods when
the river goes high, they pump into the street and back up the drain system. This backs up drains for areas to the east of the
building

Caledonia St & Gohres St - This corner floods when river rises and Central states warehouse pumps

Caledonia St to Avon St - Flooding when the river rises, pumping

Caledonia St & Livingston St - With rain this corner floods. Why when they redid Livingston St, they could have raised it ever
s0 slightly?

Page 12
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ZARD MITIGATION PLAN ment Summ:

o Between Charles St & Kane St, South of Moore St and N of Livingston St - Houses in this area experience water in their
b to varying di . It correlates to the River stage each year. Roughly 11.5 feet River stage.
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FLOOD HAZARD MITIGATION PLAN 9/8/2021 Engagement Summary

5.4 Alchemer Online Survey Comments (As of 9.28.21)

Seven responses were received between September 7-15, 2021.

Question 1: Do you live in a floodplain or area that experiences flooding?
a. Yes =3 responses

b. No =3 responses
c. Not sure = 1 response

Question 2: Do you own or operate a business, or work in an area that experiences flooding?
a. Yes =1 responses

b. No = 5responses

c. Not sure = 1 response

Question 3: Do you have flood insurance for your home or business?
a. Yes

b. No =7 responses

c. Not sure

Question 4: If no above, why not? Mark all that apply.

a. |don't need it because my property has never flooded. = 3 responses

b. |don't need it because my property is located on high ground. = 3 responses

c. |don't need it because my property is not located in a floodplain. = 3 responses

Page 15
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. My property isn't required to have flood insurance. = 3 responses
It's too expensive. = 1 response
| don't qualify for coverage.

@ ™ o a

. | don't know anything about it. = 2 responses

Question 5: Mark all flood impacts that you have experienced in La Crosse.
. Caused property or business damage = 2 responses
. Flooded or closed roads or intersections = 4 responses
. Observed flooding in your yard = 3 responses
. Required to temporarily evacuate your home
. Required to temporarily close your business
Not yet, but I'm concerned that flooding could occur = 1 response
. I'm not concerned about flooding in La Crosse = 1 response

T Qe -~ 0 o 0 T o

. Other — please describe = 2 responses, below

o “l experience seepage in my basement when the Mississippi water levels are high enough; this is roughly at 11.5 feet
river stage and above. This has happened three times in the last 20 years (2011, 2018 and 2019 approx.) Also the
year | purchased 2001. The amount of seepage varies from 2-3 inches in parts of my basement. It is enough to be
annoying but it recedes and dries out with no issues. | have a sump pump to help remove the water. | have a full
basement with furnace and laundry along with other storage/work areas. | simply removed carpets and elevated
everything off the floor. This type of seepage does not receive any kind of consideration as flooding. | am at 2028
Charles Street, LaCrosse. | no longer have a mortgage therefore | do not need to carry flood insurance.”

o “l have experienced severe flooding twice in La Crosse in the 5 years | have lived here. | was caught in a flash flood
on Losey Blvd in 2018 that nearly destroyed my vehicle which was my family's only form of transportation at the time.
My home and property were also affected by the storm in early August of this year where so many roads in La Crosse
experienced flash flooding. Water in our alleyway reached mid-thigh height and rose into our garage and our
basement. Again | was afraid we would lose our cars or be tfrapped in our home.”
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1 Engagement Summ:

Question 6: If you experienced flooding as indicated above, please describe the event(s), such as
general location, impacts, and dates or frequency.

]

=)

Lived in La Crescent where there were fatalities from flooding years ago
Concerned for N side neighbors

Every time it rains hard the streets flood and overflow into yards. 1600 block Prospect St. Seepage in basement. Have to use
sump pump.

Corner of Avon and Wall floods in heavy rain. Floods over sidewalk and curb and as high as the lower apartments at 1002
Avon.

Question 7: How concerned are you with each of the following flood types or flood-related hazards in
La Crosse? (Options for each are: Not concerned, Somewhat concerned, Very concemed, Extremely concerned)

Sa mo ap oa

River flooding = 1 x Extremely concerned, 4 x Moderately concerned, 2 x Somewhat concerned

Groundwater flooding/ponding = 3 x Very concerned, 2 x Moderately concerned 1 x Somewhat concerned, 1 x Not concerned
Urban flooding = 2 x Extremely concerned, 1 x Very concerned, 2 x Moderately concerned, 2 x Somewhat concerned
Stormwater flooding = 2 x Extremely concerned, 2 x Very concerned, 1 x Moderately concerned, 2 x Somewhat concerned
Stream bank erosion = 1 x Extremely concerned, 1 x Very concerned, 3 x Moderately concerned, 2 x Not concerned
Landslides = 1 x Very concerned, 2 x Moderately concerned, 3 x Somewhat concerned, 1 x Not concerned

Dam failure = 3 x Moderately concerned, 2 x Somewhat concerned, 2 x Not concerned

Levee failure = 1 x Moderately concerned, 4 x Somewhat concerned, 2 x Not concerned

Other - please describe = 2 responses:

« 1 xExtremely concemned - Damage to personal property during large rain events.

+ 1 x Extremely concerned — Flash flooding
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Question 8: If you have taken photos of flooding in La Crosse, would you be willing to share them with
the project team?

a. Yes - I'll share them through the project website or will email a project contact. = 1 response

b. No

C.

| haven't taken any photos. = 6 responses

Question 9: What else would you like to share about flooding in La Crosse?

o

“If some houses could be categorized as not in the flood plain that would be helpful for insurance purposes. Flood insurance
is very expensive especially for someone in my situation that does not experience flooding that would move my home off its
foundation. My issue with "flooding’ is water table seepage.”

“I would like the team to seriously look into creating sinks where waters can be redirected away from roads and built
structures to mitigate damage and allow the water to infiltrate into the ground. | think these areas could also serve as vital
open spaces for the community to enjoy the natural world within our urban area. | think a perfect location for one if these
would be the old Kmart on the corner of Losey and Jackson/Hwy 33. Its a huge unused area of impermeable surface that
could be eliminated and turned into a space where waters that flood Losey could be redirected to. | also think the local
governmental bodies should consider setting up funds to assist property owners in making changes to their property that
would reduce the overland flow of water into the storm drains. For example offering monetary incentives or discounts to
replace driveways with permeable surfaces (including the more permeable versions of concrete/asphalt that are becoming
available), planting native species and creating swales, rain gardens etc.”

“The floodplain map needs to be updated for my home. | live at 621 Pettibone Pointe Way in La Crosse 54601-2273 and our
neighborhood started in 2017 and is still in progress with some homes but the floodplain map shows 2012 and needs to be
updated with correct elevations since fill was brought in to raise our area prior to building our townhomes. Thanks for your
concerns and work.”
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6 Photographs from the Open House

FLOOD HAZARD MITIGATION PLAN 9/8/2021 Engagement Summ:

7 Poster Boards from the Open House

Welcome

Please Sign In
Visit Each Table at Your Pace
Ask Questions

Share your Experiences

Flood Hazard
Mitigation Plan

OPEN HOUSE

N

Wednesday, September 8"

- R

4:00. 0
P

Black River Beach Neighborhood Center

1433 Rose St | La Crosse, Wl 54603

The City of La Crosse is developing @  Why Develop a Flood Hazard
Mitigation P!

Flood Hazard Mitigation Plan (FHMP). e

Residents and stakeholders from the

+ o assess food nek and winerabilies

community are encouraged to attend
wood

this open house to provide input in the 10 featuity commundy priorty and
potert

planning process

For more information,visit the
project website!
www.lacrossefhmp.com
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Flood Hazard Mitigation Plan

 Project Overview

What are the three Phases of the Flood Hazard Mitigation Planning Process?
1) Understanding of Flood Hazards and Flood Risk Assessment
2) Goals and Objectives Setting
3) Mitigation Strategies, Funding and Tools

What is a Flood Hazard Mitigation Plan? Strategies to Reduce Flood Risk and Improve a Community’s Resiliency

. 'C guided to assist with it 2 Provldera wide range of solutions for a community

« Provides foundation for a stronger, more flood resilient community * Can beimplemented in phases

+ Supports eligibility for FEMA mitigation grant programs * Differ greatly In the cost to implement

A Flood Hazard Mitigation Plan will identify the most solutions based on the

Why Create a Flood Hazard Mitigation Plan? gleed, ot il an L

* To assess flood risk and vulnerabllities, and

* To identify mitigation actions to reduce flood risk and impacts and

Improve Flood Resiliency
-

PPN SN -
Pl f’%'g/

ke im0 b th ks b g, e, (e ar

ot om0 g k!

Is federal funding available to help implement the plan?
« The Flood Hazard Plan will identify opp: to align
future projects with FEMA funding programs.

FLOOD HAZARD MITIGATION PLAN

Hazard Mitigation
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% 3

Benefits of Hazard Mitigation

in your s

Mitigation planning helps you take action now, before a disaster, to reduce impacts when a disaster occurs. Hazard
and builds for risk reduction the

isan safety and
mitigation planning helps you think through how you choose to plan, design, and build your

Hazard Mitigation is important to:
% Protect public safety and prevent loss of life and injury.
< Reduce harm to existing and future development
< Maintain community continuity and strengthen the social connections that are
essential for recovery.
4 Prevent damage to your gy i, cultural, and
assets.

4 Minimize operational downtime and accelerate recovery of government and business
after disasters.

< Reduce the costs of disaster response and recovery and the exposure to risk for first
responders.

4 Help accomplish other community objectives, such as capital imorovements,
infrastructure protection, open space preservation, and sconomic resiliency.

Mitigation Activities for Risk Reduction
Possible mitigation activities may include:

Adoption and enforcement of regulatory tools, including ordinances, regulations,
and building codes, to guide and inform land use, development, and
redevelopment decisions in areas affected by hazards.

Acauisition or elevation of flood-damaged homes or businesses retrofit public
buildings, schools, and critical faciities to withstand extreme weather events.

Creating a buffer area by protecting natural resources, such as floodplains,
wetlands, or sensitive habitats. Additional benefits to the community may include
improved water quality and recreational opportunities.

Implement outreach programs to educate property owners and the public about
risk and about mitigation measures to protect homes and businesses.

Having @ hazord mitigation plon will
increase awareness of hazords, risk, and

vulnerabilities; identify actions for risk
reduction, focus resources on the greatest
risks; communicate priorities to stote and
federal officials; and increase overall
awareness of hazords and risks.

Hazard Mitigation Implementation

“ Implementation of risk reduction activities can significantly reduce the physical,
financial, and emotional losses caused by disasters.

“ Puting the pla;

0 action will be an ongoing process that may include initiating and

community plans and programs.
+» Monitoring the plan’s implementation helps to ensure it remains relevant as

mitigation proj mitigation strategies into other

priorities and
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FLOOD HAZARD MITIGATION PLAN 2021 Engagement Summary

Types of Flooding and Flood Zones

long period, and may last days, Weeks, or longer.

Flooding is a temparary overflow of water onto land that is normally dry. Floods are the most common natural disaster in the Unitad States. Floods can happen during heavy rains, when snow
melts quickly, or when dams or levees break. Damaging flooding may happen with only a few inches of water, or it may cover a house to the rooftop. Floods can occur within minutes or over a

DEFINITIONS

Floodplain

An 3@ of land susceptible 1o being any source.
includes the ficodway and fioo These the Flaod Insurance Rate

Maps a3 A, AE, A1-30, AD or AH zones

Floodway
The channe! of a river or stream and thase portions of the floadpiain adjoining the channel
required to carry the regiona! flood discharge. The floadway s the most dangerous part of the
floodplain — it s associated with moving water
Foodfringe
™ side water during the
regional fiood. mmwm-pmwum-mmm"mmwm-n flowing
water. Development s aflowed in the floodfringe subject 1o local floodplain ordinance
requirements.
Regional Flood
The same as the 100-year fiood, the 1-percent chance ficod, or base flood (FEMA)
Regional Flood Elevation
detarmined ive of large fioads known to have occurred in

i which may Iake, river, or streae at 2 frequency
oF 2% during amy given year. (Wsconsin oni)
Base Flood Elevation
The sievation determined by FEMA to which flood water is expected ta rise during the base ficod
Flood Protection Elevation
An elevation that is two feet above the regional flood elevation, (Wisconsin only)

Flood Zones
Flood zones are geographic areas that the FEMA has defined according to varying levels of
flood risk These Flood Rate Map (FIRM) or

Flood Hazard Boundary Map. Emmmmmemertwednooﬂummen-

Zone X The area batween the limits of the 100- yesr and 500-year floods.

Zone X Area of minimal flood hazard, usually depicted on FIRMs a5 above the 500-year

(unshaded) flocd level. Zane X is the area determined to be outside the S00-year fiood and.
protected by levee from 100- year ficod.

ZoneA  Areas with 2 1% annusl chance of flooding and 3 26% chance of fioading over the
ife of a 30-year mortgage. B such
arass; o depths or base flood sievations are shown within these tones.

ZoneAE  The base floodplain . AE
 used on new format FIRMs instesd of AL-A30 Zones.

ZoneAH  Areas with 2 1% annual chance of shaliow ficoding, usually in the form of 3 pond,
with an average depth ranging from 110 3 feet. Thase areas have a 26% chance of
fiooding over the life of a 30-year martgage. Base ficod elevations derived from
 detailad analyses are shown st selected Intervals within these zones

ZoneAO  River or stream flood hazard areas, and areas with a 1% or greater chance of
shatiow flooding eacn year, usually in the form of sheet flaw, with an average

nging from 1 to 3 feet. Th 3 26% chance of flcoding over
the ife of 2 30-year mortgage. Average flood depths derived from detailed
analyses are shown within these zones

FLOOD HAZARD MITIGATION PLAN
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Examples of Mitigation Plan Implementation

IN CHANNEL WEIR FOR WATER
STORMWATER MANAGEMENT ~ DIVERSION CHANNELS CONTROL & EROSION CONTROL
> -
< IDENTIFICATION OF RISK
< MAPPING / MODELING
© ZONING & BUILDING CODES

FLOOD WALLS

RINKA+ & W @

PROTECTION OF MUNICIPAL
INFRASTRUCTURE
{LE, UFT STATIONS)

s P 5

UPSTREAM RESERVOIRS

STORM DRAIN IMPROVEMENTS

@ FLOOD INSURANCE

% OUTREACH & EDUCATION -~
& CONTINGENCY PLANS = »
< FORMATION OF WATERSHED

DISTRICTS
> AEERTION tx crosse counts mscousm

MULTIHAZARDS
MITICATION PLAN
2020 2024
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oo et

* Please Take 5 Minutes to
Complete a Survey
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Looking for More Information?

* Flood Mapping

* Flood Insurance

* Project Website
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