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TAMI PLOURDE

608-385-2505
tomsbar229@gmail.co
m

229 North 3rd Street
La Crosse, WI 54601

EXPERIENCE

Operator, MoonShine on Vine LLC dba Del’'s Bar — 2021-Present

I’'m the sole operator and general manager. Responsibilities include but are
not limited to: daily operations and company management.

Founder/President Sprout For Kids Foundation 501C3 Nonprofit — 2013-
Present
Fundraising, Community Engagement, Donations and Endowments

General Manager Del’s Bar / T.A. Young Inc. dba Del’s Bar — 2002-2021
Daily operations and company management

Director of Sales/Marketing Pearl Street Brewery — 2002-2021
Director of Sales, Accounting, Hospitality Management, Human Resources,
Company Management.

Owner/Founder Snackhaus LLC dba Hups — 2000-2002
Daily operations and company management

EDUCATION
University of Wisconsin La Crosse — BS English/Psychology 1998

COMMUNITY INVOLVEMENT

Board Member - North La Crosse Business Association - 2018-2026
Board Member - Wisconsin Brewers Guild - 2017-2020

Board Member - La Crosse Chamber Commerce - 2019-2021

La Crosse Bandshell Consortium

Wisconsin Humanities Council - Speaker

Pink Boots Society - Member
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To whom it may concern,

I’m Abby Hernandez, a 26 year old bartender in the city of La Crosse who’s been employed at
Del’s Bar for over six years. I started bartending when I was 18 years old. I went through five
years of college, I tackled being diagnosed with an autoimmune disease and experienced
numerous other life obstacles anyone can experience at this stage of life. Through all this one of
the few consistencies in my life has been Del’s Bar and Tami Plourde. The deep historic culture,
melting pot of all people and the best service in the county is what makes Del’s Bar the heart of
this city. Not only is that my opinion, but it is shared by the countless number of people who
come from all around to enjoy Del’s Bar.

In September of last fall 2025, my fellow coworker of six years was presented with a sting
operation in Del’s bar and did not seem to fit the expectations those in charge of the operation
had. Following that incident, Tami Plourde, our manager, implemented a number of policies in
the bar in order to ensure this could not happen again to another bartender under her guidance,
not only for the safety of us ourselves but all customers as well.

First and foremost being a smaller bar, there are usually 1-2 bartenders working and have the
duty of overseeing all customers that come in and out of the bar. Our team, including me, is more
than well equipped to handle the responsibility of safe and compliant service.

The purchase of an official ID scanner used to check for verified government issued ID’s was a
huge step in the right direction to ensure the legality of all customers. An emergency exit put in
place for night shift purposes was also set in place in order to have a direct one stop flow of all
customer traffic ensuring the bartender always has eyes on the movement within the bar.

A set of standard operating procedures was made by Tami Plourde herself with guidelines as to
how to check an ID and what to do if there’s an inclination of it being “not real”, with verbatim
sections from government websites, all put in a binder with direct access behind the bar.

On June 3rd this year, | was working the day shift on a Wednesday afternoon. Two young girls
came into the bar, a bar that does not allow anyone under the age of 21, and asked to order two
drinks. I, as normal, asked both of the girls to pull out their ID’s for me to check. I received one
ID that appeared to be fully real and had an age of over 21. The second ID I checked also
appeared to be real and the birthday was that same month as the current day (June) in the year of
2005. I accordingly gave the ID’s back to the girls, took their money in exchange for payment
and they left the bar and sat at the patio right outside, which I could see on our camera that you
can view inside the bar. I then took a minute to think about how it was only the third day of June
and questioned whether or not I had correctly checked the day of the week on the second girl’s
ID. I then within a minute of the girls leaving, followed them to the patio to recheck the ID to
ensure she was the correct age. By that time the girls were gone and shortly after two officers
entered and approached the bar revealing that they had in fact sent the two girls into the bar, a bar
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that does not allow people underage of 21. I presented my valid form of ID and up to date
bartending license. Neither officer touched anything behind the bar from my memory and the
only other violation that was made clear was a case from our bar registration. I explained the
situation that had occurred moments prior to the officer stating that the second girl's birthday was
within days of today and that I was currently going to physically check again. The officer told
me then and there that he had to give me a ticket because that’s their protocol call; however he
told me if I plead my case at my assigned court date my ticket would likely be expunged and/or
lessened, which eased my mind.

About a month later I attended my designated court date with full intentions of pleading my case
to the judge as the officer suggested to explain the context of the situation I was presented in.
The context in which I took immediate action to recheck her ID in an effort to not serve anyone
under the legal age of 21. Tami Plourde and I did not believe it would be imperative for her to
attend the hearing with me, only if her schedule could allow it. I showed up to the court about 30
minutes early and was the first person in line that day.

Being my first time in a court room I did not expect 20+ other people to be in the same open
court room waiting for their turn to take the stage. That being said, my autoimmune disease
causes me to have a rapid resting heart rate, tremors and anxiety, all symptoms that are enhanced
severely in stressful situations. When my name was called I went into an intense body state as
stated above and couldn’t represent myself with proper state of mind. Therefore, I plead guilty
and used the least amount of words possible as it’s hard to speak when you have a heart rate of
144 and you’re physically shaking, as I’'m sure the judge or group of people sitting behind me
that day could attest to.

Regardless of the outcome and the context of the sting operation I experienced, I was found
guilty. Tami takes these situations seriously. Following this event, she gave all of the bartenders a
refresher course on the rules and guidelines surrounding ID checking and the drinking laws in
the state of Wisconsin. Prior to me and my coworker’s citations, the tools to follow the law and
never serve people under the legal limit were already set in place by Tami herself. She does not
condone anyone under the age of 21 being served alcohol in Dels bar. Tami gave us even more
tools to help make all of us bartenders better at our jobs and better equipped to follow the laws
like she has always done during my six years of working at Dels Bar.

Thank you,

Abby Hernandez
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Dear Nikki Elsen,

My name is Odessa Barreyro. | have worked for Tami for more than two years now and
have loved all my time with her, and only hope for more. She lays out all of her rules and
procedures clearly and at team meetings, she reminds the staff of them. From opening to
closing, she was very specific with how Del’s is managed. | have so much respect for how she
runs her bar, and | place complete trust in her and only wish the best. During such training, she
was explicitly clear that there would be a zero tolerance policy for drugs or alcohol before or
during my shift. | understood that there would be trust placed within me to look after the bar and
take care of customers. When | overhear how other bars are run, | can’t help but talk about how
amazing Tami is and how much | truly love having her as a boss. | have such high regard for her
strictness on these policies and really admire all the work she does. She listens to her staff
members’ concerns, and | know that if | had any questions at all, that she would be there to help
me - even if it was at 2 am. One occurrence that stood out to me was when she was training
me. There was a situation of checking IDs. Just before, she just taught me all the tips and tricks
- how the scanner works, and things to look for. With a bigger group coming in, it was the
perfect time to try it. And after the majority of the ID’s were valid, there was one that stood out
wrong. | checked with Tami, and she took the fake ID, refused service and kept it as an example
for the next trainee. It was admirable how stern she was and | respect her a lot for enforcing
such policies so closely. Besides being clear with her policies, she’s just an amazing person.
She’s incredibly thoughtful, genuine, kind, funny, and a core member to the La Crosse
community. She has worked with so many people over the years and has only employed the
best of the best. Regular customers at Del’s still talk about their time working with her and |
know that it is a favorite spot to so many people. Tami is very communicative to her staff
members, and | know that the bartenders who made those mistakes are incredibly remorseful.
Please let it be known that Tami is an amazing owner of Del’s. The recent events do not
remotely represent the integrity of her company’s culture.

183





